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STAINING INTEGRATED CAR PERSONS WITH SERIOUS BEHAVIORAL HEALTH CONDITIONS
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“You can’t list your 1Phone as your primary—care p/aysicz'an. ?
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®* Distant Site: Where

®* Synchronous v. Asynchronous: Real time v. store and forward
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® Clinical superyv

( ® Primary physical health care in behavioral health settings
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It's not quite this. But sometimes it’s this
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https://www talkspace.com
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Therapy for All

Join 500,000 people who already feel happier

With Talkspace online therapy, anyone can get therapy without
traveling to an office - and for significantly less money than

traditional therapy.

Start therapy now with a licensed therapist that understands how e

you live your life today...

GET STARTED

HOW IT WORKS
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Meaningful therapy
from every device

It can be difficult to wait days or weeks until your next
appointment. With Talkspace, you can send your therapist
a message whenever you're near a laptop, tablet, or
smartphone. Your conversation carries over seamlessly
across devices and uses banking-grade encryption to keep

it safe and confidential.

# Download on the \, GET IT ON
! App Store P Google play




® Tech support s connectivity problems.
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with clinic staff.

® Telehealtt ) ivailable to onsite providers.

® Process for evaluating patient and provider experience.
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ants, Nurse Midwives,

Clinical Nur al Worker, Registered Dietician
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®* Community Mental Hec o
* Hospital/CAH based renal dialysis centers






https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/telehealthsrvcsfctsht.pdf
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be covere oviders are ‘recognized’ and
qualified according tc gulation; and how much to reimburse for
telemedicine services, as long as such payments do not exceed Federal Upper Limits.
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1t site and the client
es comply with the billing
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g codes, if videoconferencing equipment is not

* 4. Telephonic codes may b

available.
* OAR 410-130-0610



http://arcweb.sos.state.or.us/pages/rules/oars_400/oar_410/410_130.html
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professional.

ded using synchronous two-
ealth care practices and

standards.

®* 4. The application and technology used to provide the health service meet all standards required by
/ state and federal laws governing the privacy and security of protected health information.
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telemec ‘their health plan, or

health professional h ne plan.

® The Public Employees Benefit Board and the Oregon Educators Benefit Board
® are now required to reimburse for telemedicine services.




 in-person visits;
access telehealth services;

AL orms that are designed for
telel

ADORPT licensing | ated in or out of the state, who deliver high-quality
care, can serve patients located .

CONSIDER the needs of patients to have better access to care that can be provided via telehealth, either through a telehealth
visit or remote monitoring of health conditions.


https://en.wikipedia.org/wiki/Health_insurance






http://www.ortelehealth.org/
http://www.americantelemed.org/home

® Child and adolescent psychiatry
O ® Psychiatric Training, e.g. Aptius



‘county

oners live in county

®* Symmetry Care s aid population with

( significant SPMI sub popula’non
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® Communication w
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1 (ages 4 — 25)

® Average 2

( ®* Average one full day visit on site for face-to-face interaction twice per year
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(controlled by Dr. Franz)

* Software: Vi -- Sy onous video and audio software, HIPAA compliant

(f ® Previously used Cisco product, VSee and FaceTime (and T1 line prior to my tenure)
O
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- pecially refill requests

* Refill requests the and then sent to pharmacy

(f ® Labs ordered and mailed to SymmetryCare
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® Occasional consu en needed on my patients
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® With stc nc eetings

.

® Builds trust and better understanding of community culture
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* Appreciation for gett 1er community and culture

( ® Enjoy the convenience of providing clinical services from home




