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What is Supportive Housing?



Capital
Land acquisition
Demolition
Construction “bricks and sticks”
Rehabilitation

Operating
Lights, water, heat
Landlord services
Building maintenance
Debts service payments

Services
Case management, tenancy supports
Behavioral health interventions
Health Care - primary care, specialty care
Links to social services and supports

How is it Financed?



*Not exhaustive list, examples of commonly offered services
Source: NGA health and housing roadmap.



State Activity - Health and Housing:  Tenancy Supports 
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1115 or State Plan Amendment
1915i 



Louisiana

• Louisiana leveraged additional federal 
resources in the wake of Hurricane 
Katrina to provide PSH to people with 
complex care needs.

• The state utilized a variety of housing 
subsidies (LIHTC, Vouchers, 811) and 
braided funding for services.

• Program outcomes include:
• 24 percent reduction in Medicaid acute care costs (2011–

2012)

• 96 percent housing retention rate

• 61 percent increase in household income in New Orleans

https://www.medicaid.gov/state-resource-center/innovation-accelerator-program/iap-downloads/webinar2-slides.pdf



Washington

• Foundational Community 
Supports Program (1115 
waiver)

• Supportive housing services 
include:
• Housing assessments and 

planning, outreach to 
landlords, connecting with 
community resources, 
housing application 
assistance and education.

• Evaluation of 1,736 

program participants

found increased transition 

out of homelessness and 

an association between 

reduction in outpatient ED 

and inpatient utilization.

https://www.hca.wa.gov/about-hca/healthier-washington/initiative-3-supportive-housing-and-supported-employment
https://www.dshs.wa.gov/sites/default/files/rda/reports/research-11-251.pdf


Michigan

• Interagency Council on 
Homelessness

• 2,500+ PSH units

• Data driven approach to 
target housing services

• all counties use the same 
HMIS vendor

• CC360

Lydia has not returned 
Chris’ routine CHW 
follow-up calls.  He 

sees in CC360 that she 
has high homeless 

vulnerability and 
realizes she may have 

difficulty reaching him

Chris reaches out to 
Sarah, who is 

working to find Lydia 

a home.  Sarah 
knows the shelter 

where Lydia and her 
baby are staying

Chris connects with Lydia 
and arranges to get her 

diabetes medication 

refilled.  It had run out, 
putting her in danger

The data match provides 

a scale of a person’s 

homeless vulnerability

https://www.michigan.gov/mcteh/0,8782,7-349-78543-401713--,00.html


California
• CMS approved 1115 demonstration and Medicaid Managed care 

section 1915(b) waivers
• Housing supports under 1915(b)

• Enhanced care management and 

• community supports (aka in lieu of services) may include various housing related 
services including:
• housing navigation services

• housing deposits

• tenancy services and 

• post hospitalization short term housing

https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide.pdf


Partnering with community providers and 
recipients - capacity building

Relationships

Information/Data

Financing

Accountability



Resources
Washington Foundational Community Supports (FCS)

https://www.hca.wa.gov/about-hca/healthier-washington/initiative-3-supportive-housing-and-supported-employment

• FCS Evaluation: https://www.dshs.wa.gov/sites/default/files/rda/reports/research-11-251.pdf

Michigan – Interagency Homelessness Council

https://www.michigan.gov/mcteh/0,8782,7-349-78543-401713--,00.html

Louisiana – Braided Funding to House Complex Medicaid Beneficiaries – NASHP brief https://www.nashp.org/wp-
content/uploads/2017/05/Braiding-Funds-Louisiana.pdf

California - NASHP summary of CalAIM and Housing:       https://www.nashp.org/wp-content/uploads/2022/04/CalAIM-
Housing_FINAL.pdf

National Governors Association Health and Housing roadmap

https://www.nga.org/center/publications/housing-as-health-care-a-road-map-for-states/

https://www.hca.wa.gov/about-hca/healthier-washington/initiative-3-supportive-housing-and-supported-employment
https://www.dshs.wa.gov/sites/default/files/rda/reports/research-11-251.pdf
https://www.michigan.gov/mcteh/0,8782,7-349-78543-401713--,00.html
https://www.nashp.org/wp-content/uploads/2017/05/Braiding-Funds-Louisiana.pdf
https://www.nashp.org/calaim-leveraging-medicaid-managed-care-for-housing-and-homelessness-supports/
https://www.nashp.org/wp-content/uploads/2022/04/CalAIM-Housing_FINAL.pdf
https://www.nga.org/center/publications/housing-as-health-care-a-road-map-for-states/


THANK YOU

Contact:  Sandra Wilkniss

swilkniss@nashp.org
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