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• Set the context
• Highlight strategies taking place in other 

states
• Opportunities for improvement in Oregon
• Highlight stories and lessons learned
• Questions and recommendations

AGENDA
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What best describes your role:
• Health care provider 
• Coordinated care organization
• State or county government
• Higher education (university or community 

college)
• Youth-serving organization 

Poll: Who is in the audience?
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SETTING THE STAGE: Why young adults?

• Critical 
developmental 
period bridging 
adolescence and 
adulthood

• Inequalities can be 
magnified

• Have unique health 
needs
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• Scan: work focused on young adult health 
in Oregon and other states

• Thought leaders: provide guidance and 
help prioritize improvement strategies

• Pilot: Health Hack adaptation, partnership 
development

PROCESS
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Federal Title V Priority: CoIIN

• New Mexico

• Texas

• Iowa

• Washington

What are other states doing?
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• Focus on school age (12-17)

• Clinic-level improvement

• Increasing “youth-friendly” care

• Youth involvement

• Outreach and messaging
• Parents (Every Age, Even Teenage)
• Youth (memes, posters, videos)

THEMES
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CCO
Health Share, FamilyCare, 
Primary Health, Yamhill, 
Eastern Oregon CCO
Providers
OHSU, Physicians Medical 
Group, Planned Parenthood 
of Columbia Willamette
State Agencies
Public Health, 
Transformation Center

Young people and youth-
serving orgs
Momentum Alliance, 
Western Oregon Center for 
Therapeutic Lifestyle 
Change
Higher Education
Oregon State University, 
Chemeketa CC, Blue 
Mountain CC, Portland CC, 
Eastern Oregon University

THOUGHT LEADERS
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• Clinic-level Improvement

• Transition planning

• Youth friendly clinics and processes

• Partnership Development 

• Strengthen link between CCOs and higher education

• Use of health information exchange

• Messaging and Outreach

• Provider search feature

Improvement Strategies Discussed
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• Elevate work taking place
• Facilitate partnership meetings
• Adapt a lesson navigating health system 

and well-care (Health Hack) for 
community college health courses

Partnership Development: CCOs and 
Community Colleges 
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• Malheur Community Advisory Council, Valley 
Family Health Care, Treasure Valley CC

• Funded by EOCCO grant focused on AWVs
• Goal: engage more young adults in preventive 

care to support outcome measures 

ELEVATE: Check-up Day at Treasure Valley 
Community College
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• Advertise visit as a “check-up”
• Focus on topics covered (reproductive health)
• In-person recruitment was most effective
• More visits in the afternoon
• Staffing: community health workers and 

enrollment assisters were key

Successes and Lessons Learned
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• Representatives from CCO and 
community college

• Current efforts focused on young adult 
health

• Where there are opportunities to partner
• Concrete next steps

FACILIATE: Partnership Meetings
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• Desire to support health needs of students, but need 
awareness of health system and how CCOs operate. 

• Few provide health services, but most have health 
resources or other student supports. 

• Health insurance status not collected upon 
enrollment. 

• Community advisory councils and/or clinical advisory 
panels are opportune ways to start.

HIGHLIGHTS
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• Important information about CCOs and 

community colleges:
• Overview and how they work

• Why they are important partners

• How to connect

• What information to collect before a meeting 

RESOURCE DEVELOPMENT
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• 75-120 minute health class
• Topics covered:
• What influences health
• Public vs. private insurance
• What is a CCO and how to get enrolled or involved
• Accessing health care (primary, urgent, 

emergency)
• Deep dive into annual check-ups
• Local resources

ADAPT: Health Hack Lesson 
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Students who strongly agreed/agreed:
92% - Information was relevant
92% - Learned something new about health 
system
85% - I am more likely to seek a well-visit
98% - This type of information should be in other 
health classes

Findings from Pilot Evaluations
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• “Learning how insurance works and the different 
parts of the care system.”– student

• “Learning what is in a well-care visit.” – student

• “That there are resources available.” – student 

• “This was very valuable and I would definitely 
recommend this session to other classes.”
– teacher 

Comments from Pilot Evaluations
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• Hear from young adults
• Provide direct outreach and connection to 

care and/or enrollment assistance 
• Community health worker, CAC member, youth 

leader, CCO representative, application assister

• Concrete step to build a partnership with 
community colleges in your area  

Opportunity for CCOs
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Pediatric to Adult Care Transition (PACT) 
Starter Kit

• Dr. Reem Hasan, OHSU Doernbecher
hasanr@ohsu.edu

SHOUT OUT!
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• Young people want more information on how to 
be savvy health care consumers 

• Opportunity for impact with coordinated 
education and outreach
• Health Hack in class coordinated with OHP 

enrollment event and/or check-up day on campus

• Involve young people in planning, outreach and 
governance structures 

In Summary
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QUESTIONS
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THANK YOU

Liz Thorne, MPH
liz@cairnguidance.com
503-593-2840
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