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                                                                                                               October 18, 2019 

Reporting Some Reporting Improvement 

Data in MOTS is used for a variety of purposes. It helps set mental health policy to 

reporting outcomes to the federal government, and a selection of things beside. Usually 

we take this space to point out data inconsistencies and remind providers about time 

frames and point out issues of accuracy. We wanted to note some recent improvements 

in data quality.  

Here are a few places where data is being entered into MOTS correctly. 

• 310 MOTS provider facilities submitted Non-Medicaid Service data within 30 days 

of the event. 

• 329 MOTS provider facilities submitted client data (new or update) within the last 

30 days. 

• 8,793 clients updated on or after 1/1/2019 whose Substance Use Frequency 

values were all reported as “No Use in Past Month” and whose Treatment Status 

was reported as Complete. 

• 76% of client status updates were submitted within the 90-day requirement. 

For more information about time frames about when different updates are required in 

MOTS see the MOTS Reference Manual, https://www.oregon.gov/oha/HSD/AMH-

MOTS/Pages/resource.aspx . 

MOTS Messenger, a newsletter for those using the Measures & Outcomes Tracking System 
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Client Entry Works best in Firefox and Internet Explorer 

This past month it has come to our attention users reported difficulties logging into the 

MOTS Web Portal. The first question we ask is, “What browser are you using?” The 

answer to each inquiry was the same, Chrome. Unfortunately Client Entry does not work 

very well, or at all, in Chrome. 

The two best browsers for Client Entry are Internet Explorer and Firefox. For the best 

results use these. 

November EDI Webinar and Hands-on CE Training 

November 6 EDI Webinar — Keep up-to-date with changes and the latest information 

about EDI. If you have questions, send them in before the webinar or take a moment 

during the webinar to ask. Register here: 

https://register.gotowebinar.com/rt/4743769646165672193 

November 13 CE Hands-on Training — If you or your staff need an introduction or 

refresher course, sit in with the experts at this informative training. This FREE session 

will be from 8:30 p.m. to noon in Salem. For details and to register, email 

MOTS.Support@dhsoha.state.or.us 

Aid and Assist 

When people are accused of a crime, sometimes they are not able to participate in their 

trial because of the severity of their mental illness. In these cases, the court may issue 

an order under ORS 161.370 for them to be sent for mental health treatment — most 

often at Oregon State Hospital — so they can become well enough to "aid and assist" in 

their own defense. 

In MOTS, clients who are part of the Aid and Assist program are designated by selecting 

“Aid and Assist” in the Legal Status field. Accurate data in the Legal Status field, 

particularly as that legal status changes, is important for understanding how clients 

interact with the criminal justice system. Keeping that data up to date helps with 

performance and outcome reports.  

https://register.gotowebinar.com/rt/4743769646165672193
mailto:MOTS.Support@dhsoha.state.or.us
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Thank you for reading this newsletter. If you have ideas or questions you want to see 
addressed in future newsletters, please let me know.  

– Marc Janssen, Health Systems Business Analyst, 503-945-6185, marc.r.janssen@state.or.us 
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