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                                                                                                               September 20, 2019 

Why can’t I get into MOTS? 

It might be your browser. 

So many browser choices! IE, Firefox, Edge, Chrome, Safari, …there is always a Trekkie 

on Linux who is vexed because Client Entry doesn’t work in SeaMonkey…Microsoft Edge 

is included with Windows 10 leading many to ask if it’s possible to use Edge for 

submitting data to MOTS.  

If Client Entry is not working correctly, consult the table below for supported browsers: 

Browser Type Supported? 

Internet Explorer 11 Yes! 

Firefox Yes! 

Edge No 

Chrome No 

Safari No 

 

MOTS Messenger, a newsletter for those using the Measures & Outcomes Tracking System 



2 
 

Not all browsers are supported by Client Entry/MOTS. The Office of Information Services 

team have the application fully supported for Internet Explorer 10 and 11 and Mozilla 

Firefox. Using other browsers can cause a variety of errors. 

Children in Residential Treatment with Parents 

Recently the MOTS team was informed that one of HSD’s program people was 

requesting information about children in treatment with their parent. The targeted 

providers were residential programs for women and men parenting children. The email 

was accompanied with a template document based on an Excel spreadsheet.  

This data is also collected in MOTS if filled out properly. In the Addiction Segment there 

is a section called: “Children in Residential Treatment with Parents”  

  

Unfortunately, not all qualified programs use this option. If all had, the extra work filling 

out the spreadsheet, could have been prevented.  

Reasons for not submitting the data can be the EHR used by the agency/facility does not 

collect the data or does not submit the data to MOTS. Or the person entering the data in 

the system was never trained to enter the DOB in the segment. Please check your EHR 

and if the field is not in the system please start and try to get it added in the next or one 

of your upcoming releases.   

We are aware that there are just a small number of residential programs that allow 

children in treatment, but this is just another example that we can prevent lots of extra 

work if we communicate our short and long goals and try to do our jobs as diligently as 

possible. 

Infectious Disease Risk Assessment Change 

This field documents the result of an infectious disease risk assessment. Initially the 

question was asked to complete a Block Grant Requirement, at that time the field was 

required. Recently the federal government changed their requirements.  
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Starting on September 1, 2019 the Infectious Risk Assessment field will become 

optional. If an assessment is given enter the score or not-completed. From September 1 

forward if the field is left blank or empty it will not prevent the client from being 

submitted.  

October CE Webinar and Hands-on CE Training 

October 2 CE Webinar — Keep up-to-date with changes and the latest information 

about Client Entry. If you have questions, send them in before the webinar or take a 

moment during the webinar to ask. Register here: 

https://register.gotowebinar.com/rt/7199697092568187905 

October 16 CE Hands-on Training — If you or your staff need an introduction or 

refresher course, sit in with the experts at this informative training. This FREE session 

will be from 1:00 p.m. to 4:30 p.m. in Salem. For details and to register, email 

MOTS.Support@dhsoha.state.or.us 

The Prohibited Persons File 

According to ORS 166.470 there are limits to who may own a gun in the state of Oregon. 

The Oregon State Police maintain a list of individuals who are prohibited from gun 

ownership for a variety of reasons such as if they are convicted of a felony and who 

have outstanding felony warrants. One of those limitations is if an individual has been 

committed to the Oregon Health Authority and was found to be mentally ill. 

The Oregon State Police rely on us at the Oregon Health Authority to deliver to them the 

minimum amount of information required to fulfill the statute. One of those sources is 

MOTS involuntary services.  

Remember Involuntary Services are required to be reported in MOTS within seven days.  

 

Thank you for reading this newsletter. If you have ideas or questions you want to see 
addressed in future newsletters, please let me know.  

– Marc Janssen, Health Systems Business Analyst, 503-945-6185, marc.r.janssen@state.or.us 
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