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Memorandum

To: Community Mental Health Programs, Coordinated Care Organizations, Existing
Wraparound providers

From: Christianna Rhoads, MSW, OHA Wraparound Program Coordinator
Date: August 5, 2025

Subject: Division-approved Wraparound Foundational Training changes

The Oregon Health Authority (OHA) is implementing changes to the Division-approved
Wraparound foundational training beginning in August 2025.

For Wraparound providers hired after August 1, 2025:

Wraparound Care Coordinators, Wraparound Family Partners, and Wraparound
Youth Partners

e Introductory Wraparound Foundations Training: 4 modules facilitated by
Portland State University, System of Care Institute (SOCI).

e Wraparound Role-specific training: 2 modules
o Wraparound Care Coordinator specific training facilitated by SOCI

o Wraparound Family Partner specific training facilitated by Oregon Family
Support Network (OFSN)

o Wraparound Youth Partner specific training facilitated by Youth Era

Providers may attend role specific trainings after completion of the Introductory
Wraparound Foundations Training.

Completion of both the Introductory training and the provider’s role specific training
satisfies the minimum training requirements for the “Division-approved Wraparound
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foundational training” in the Oregon Administrative Rule (OAR) 309-019-0163 (4 e), (5
a), (6a). CEUs are anticipated for all trainings.

Providers are encouraged to attend all three role-specific trainings. Understanding the
functions of all Wraparound core team members facilitates partnership, collaboration,
and teaming in the Wraparound process. Registration for role-specific trainings will be
prioritized for Wraparound providers of the same role type.

Wraparound Supervisors

e Introductory Wraparound Foundations Training: 4 modules facilitated by
Portland State University, System of Care Institute (SOCI).

e Encouraged to attend all three additional role-specific trainings for WCC, Family
Partner and Youth Partner within the initial year of hire.

Completion of the Introductory training and existing Wraparound Coaches and
Supervisors training satisfies the minimum training requirements for the “Division-
approved Wraparound foundational training” in the OAR 309-019-0163 (13 c). CEUs
are anticipated for all trainings.

Peer Delivered Services Supervisors who supervise Wraparound Youth and Family
Partners are encouraged to also attend the Introductory Wraparound Foundations
Training above.

Current Wraparound providers

Current Wraparound providers who have completed the prior Division-approved
Wraparound Foundational Training do not need to attend the new introductory or role-
specific trainings. Current providers may choose; however, to enroll in the new role-
specific trainings for all three role types. Registration will be prioritized for Wraparound
providers entering the workforce after August 1, 2025. A certificate of completion from
the prior Wraparound Foundational training may be requested prior to enrollment.

Questions

If you have questions about these changes, please contact Christianna Rhoads at
christianna.c.rhoads@oha.oregon.gov

Thank you for your continued support of Fidelity Wraparound in Oregon.
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