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500 Summer St NE E86
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Date:  January 31,2023 Voice: 800-527-5772
Fax: 503-378-8467

To: Outpatient behavioral health providers TTY: 711
Community mental health programs www.oregon.gov/OHA/HSD

Existing Wraparound providers

From: Chelsea Holcomb, LCSW, Child and Family Behavioral Health director
Behavioral Health Programs

Subject: Fee-for-service Fidelity Wraparound expansion, effective November 30, 2022

The Oregon Health Authority (OHA) is expanding Fidelity Wraparound eligibility to fee-for-service
(FFS) Oregon Health Plan (OHP/Medicaid) members. This expansion allows:

B Outpatient behavioral health programs to become approved Fidelity Wraparound providers, and
B Existing Wraparound programs to offer Fidelity Wraparound to FFS OHP members.

OHA will approve and disburse flexible funding requests to Wraparound programs. You can find the
form here. On February 1% 2023, OHA will update the Behavioral Health FFS Fee Schedule to add
procedure code H2021 (Fidelity Wraparound Care Coordination) with a rate of $27.32 per 15 minutes,
effective November 30, 2022.

Why is this happening?
The intent of the expansion is to increase provider capacity so that eligible youth who are FFS OHP
members can access Fidelity Wraparound.

What should you do?

To become an approved Fidelity Wraparound program: Please contact OHA to learn about the
process and existing Wraparound rule set 309-019-0162 through 0163. OHA and the Portland State
University System of Care Institute will identify and support the training and certification needs of new
programs. Please contact orwrap@pdx.edu if you are interested in becoming an approved Fidelity
Wraparound provider.

To bill OHA for Fidelity Wraparound Care Coordination services provided on or after November
30, 2022: Fidelity Wraparound Programs may now use code H2021 in conjunction with codes T1016 and
H0038 depending on the services rendered. Bill through the MMIS Provider Portal at
https://www.or-medicaid.gov. To learn more about billing OHA, please visit the OHP website.

B For services provided via telehealth, follow Medicaid telehealth policy and add the GT modifier.

B To learn more about telehealth policy, see Oregon Administrative Rules 410-120-1990 and 410-
172-0850 and the Oregon Medicaid COVID-19 Provider Guide.

This document can be provided upon request in alternate formats for individuals with disabilities or in a language
other than English for people with limited English skills. To request this document in another format or language,
please call 503-945-5763 (Voice) or 711 (TTY).



Questions?
If you have any questions, please contact Chelsea Holcomb. If you have questions about billing OHA,

please call Provider Services at 800-336-6016.

Thank you for your continued support of Oregon’s behavioral health system and the services you provide.



