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7 out of 10 veterans in Oregon 
have not accessed their  

federal VA benefits.
 

You may think there are other veterans more deserving or your symptoms aren’t bad enough. Perhaps your 
claim has been denied in the past or you don’t want to go through the stress of filing a new claim. Maybe you 
didn’t know that you and your family may have earned benefits like education, housing and burial benefits. 

Because of your service, whether it was peace time or war time, you are a veteran. Now is the time to talk to 
an expert to walk you through all the state and federal benefits you may qualify for.  

To work with a Veterans Service Office in Oregon, see page 9 for listings. 

Today’s veteran benefits may surprise you.

Serving Oregon veterans since 1945
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Thank You 
For Your Service

It has been six years since I returned from my third and final deployment to Iraq.  When I 
raised my right hand to serve, I wanted to be tested and part of something larger than myself. 
Only now do I fully appreciate the depth of history and tradition I joined.  Across all genera-
tions of veterans, there is a shared bond whether they served stateside or in places like Iwo 
Jima or Inchon, Khe Sanh or Kandahar, Normandy or Najaf.

Now safely at home with a young family of my own, I am keenly aware that we still have 
thousands deployed around the world.  As we close out the fight overseas, our veterans begin 
the fight at home to access healthcare, continue their education, and find work with a mission. 
The wars will end, but the effort to serve our veterans is just beginning.

A robust state and federal veterans’ benefits system exists for all our veterans and their 
families. I am proud to now be a part of the team at the Oregon Department of Veterans’ 
Affairs ─ one of the many partners dedicated to delivering these resources.

Regardless of the era you served in, as a veteran, you deserve nothing less than the best in 
care, resources, and opportunities – not as a charity, but as an investment.

This veteran benefit magazine is an informational guide, complete with a directory for each 
federal and state benefit available to you and your family. Whether you are planning to go to 
school or need help filing a disability claim, accessing health care or obtaining a home loan, the 
Oregon Department of Veterans’ Affairs and the county veteran service offices are available to 
ensure you are taking full advantage of the benefits you have earned.  

Thank you again for your service to our country. Welcome home.

Cameron Smith, Director
Oregon Department of Veterans’ Affairs

Serving Oregon veterans since 1945
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1959

Oregon veteran 
Norman Edward 
Johnson was 
a part of 
Operation White 
Star with the 
States Army 
Special Forces 
(Green Berets) 
of the 77th 
Special Forces 
Group.

ON THE COVER:
Sarina Criswell, United States Marine Corps

Sarina joined the Marines in 2001 and was stationed at 
Camp Pendleton, California as a Personnel Clerk. Her 
last duty station was with Manpower Information Systems 
Support at Camp Lejeune in North Carolina as a Database 
Analyst until her discharge in 2012. Since then she has 
worked for the State of Oregon and is currently working 
towards her B.A. in Computer Science.
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Tony N. Garcìa 
A graduate of Georgetown University and the University of Oregon School of Law, 
Tony is an Oregon Army National Guard soldier and attorney. He was a Judge 
Advocate for the 41st Infantry Brigade and served as Chief Trial Counsel in Iraq to 
the 41st Brigade in 2009 during the Brigade’s largest deployment since WWII. 

This magazine is produced 
and published by the Oregon 
Department of Veterans’ 
Affairs to assist and educate 
veterans in learning about 
state and federal veteran 
benefits. Veterans can also 
find this information online  
at www.oregon.gov/odva

OREGON 
DEPARTMENT 
OF VETERANS’ AFFAIRS
700 Summer St NE
Salem, OR 97301

DIRECTOR’S OFFICE
503 373 2383

SALEM CLAIMS OFFICE
503 373 2085
800 692 9666

PORTLAND CLAIMS OFFICE
503 412 4777

HOME LOAN DEPARTMENT 
888 673 8387 
homeloans@odva.state.or.us

OREGON VETERANS HOME 
LEBANON 
541 497 7265

OREGON VETERANS HOME 
THE DALLES 
541 296 7190

CONSERVATORSHIP AND  
REP PAYEE SERVICES
503 373 2085

COMMUNICATIONS OFFICE 
503 373 2386

ADVISORY COMMITTEE
vaac@odva.state.or.us

Order copies of this magazine 
www.oregon.gov/odva 
503 373 2389 

Published February 2016

meet the advisory committee to odva

Dennis G. Guthrie, chair
Dennis enlisted in the U.S. Army in 1967 and volunteered to serve in Vietnam 
after completing Airborne and Special Forces Medical Training. He served as Head 
Company Field Medic with the First Cavalry Division, volunteered for Medevac, 
and is the recipient of the Silver Star and Bronze Star (Valor) among other awards. 

Michael A. Jones
Michael served in the U.S. Army from 1970 to 1973 and is the recipient of two 
Bronze Stars for his service in Vietnam. 

J. Ryan Howell 
Ryan served in the Oregon Army National Guard from 1999 to 2005 and deployed 
in support of Operation Iraqi Freedom with the 2nd Battalion, 162nd Infantry. He 
is the recipient of two Army Commendation Medals and two Purple Hearts. 

Trisa E. Kelly
Trisa is a Chaplain and Major in the Oregon Air National Guard with the 142nd 
Fighter Wing. She began her service in 2002 and continues serving in uniform 
today. 

Gerard F. Lorang 
Jerry is a Vietnam Era veteran of the U.S. Army and served from 1972 to 1974 at 
Fort Sill, Oklahoma. After his military service, Jerry worked at the U.S. Department 
of Veterans’ Affairs, Veterans Benefits Administration.  

Kevin J. Owens
Kevin is a veteran of the U.S. Coast Guard and served from 1984 to 1996. He is 
a past State Commander for the American Legion and a leader in other service 
organizations such as DAV and 40 et 8. 

kim douthit
A former Washington County veteran service officer, Douthit is currently the 
student veteran coordinator at Portland Community College’s Sylvania campus. 
She served nearly four years as a Coast Guard officer from 2000-04 and as a work 
and family life consultant at the Navy Fleet Family Support Center in San Diego. 

jon mangis
Mangis is a U.S. Air Force veteran who served in Vietnam and later retired from 
the Oregon Army National Guard. He was appointed as ODVA’s director by Gov. 
Victor Atiyeh and served from 1985-2003. Mangis is the former president of the 
National Association of State Directors of Veterans’ Affairs. 
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Working with a  
Veterans Service Office
OREGON DEPARTMENT OF VETERANS’ AFFAIRS 
EMPLOYS FEDERALLY ACCREDITED AND STATE 
CERTIFIED VETERANS SERVICE OFFICERS 
(VSOS) WHO ARE SUBJECT MATTER EXPERTS IN 
FEDERAL VA LAW (CHAPTER 38 UNITED STATES 
CODE AND CHAPTER 38 CODE OF FEDERAL 
REGULATIONS) AND ARE ALLOWED TO PRACTICE 
BY TAKING POWER OF ATTORNEY FOR VETERANS 
SEEKING BENEFITS. ODVA IS ALSO THE TRAINING 
AND CERTIFYING ENTITY FOR ALL COUNTY 
VETERANS SERVICE OFFICERS.

The Federal VA benefit system actually is a 
legal system. In order to qualify for benefits, 
veterans must file a claim with the United States 
proving they are eligible for these benefits 
through the submission of legal, military and 
medical evidence. 

VSOs represent veterans, their dependents 
and survivors for free  through the Federal VA 
benefit system to include the claims process 
and any appeals. 

With its County Veterans Service Officer and 
National Service Officer partners, ODVA is able 
to provide claims and counseling advocacy and 
representation to Oregon’s more than 330,000 
veterans.

Besides claims work, VSOs regularly help 
veterans and their families learn about other 
benefits. VSOs are knowledgeable about the 
many resources available within the state and 
can usually assist in finding help and solutions 
to issues that you may be facing.  

Find your local Veterans Service Office and 
schedule an appointment today.  A list of offices 
can be found on the next page.

Tony Walton, United States Navy 

Tony served on five ships and has been overseas seven times on six 
deployments. He was ported in various cities in California and Washington 
and got to see the world and serve with people from around the U.S.
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The U.S. Department of Veterans Affairs (VA) presumes that specific conditions diagnosed in certain veterans were caused by their military 
service. The VA does this because of the unique circumstances of their military service. If one of these conditions is diagnosed in a veteran 
in one of these groups, the VA presumes that the circumstances of his/her service caused the condition, and disability compensation 
can be awarded. Note: VA also will consider other conditions not listed, if supported by medical or scientific evidence. To be eligible 
for disability compensation, VA must be able to establish that it is at least as likely as not that a veteran’s disease was caused by his/
her military service.  Working with a veterans service officer will help you determine if your health condition meets any of the qualifying 
presumptive health conditions.

recently separated/discharged veterans
Veterans within one year after release from active duty diagnosed 
with chronic diseases (such as arthritis, diabetes or hypertension) 
are encouraged to apply for disability compensation.
 
Veterans diagnosed with ALS
Veterans diagnosed with amyotrophic lateral sclerosis (ALS)/
Lou Gehrig’s disease at any time after discharge or release from 
qualifying active service may be eligible for compensation if they 
served a minimum of 90 consecutive days of active service.

Exposure to Hazardous Materials
Veterans may have been exposed to a range of chemical, physical 
and environmental hazards during military service, and may be 
entitled to disability compensation if exposure to these hazards 
resulted in a disease or injury. Examples include exposure to 
radiation, mustard gas, asbestos, burn pits, chemical fires and 
contaminated drinking water at Camp Lejeune.
 
Prisoners of War (POW)
Former POW’s, regardless of the amount of time they were held in 
captivity, have conditions the VA will presume was caused by their 
captivity if they become at least 10 percent disabled anytime after 
military service:
• Psychosis
• Dysthymic Disorder
• Post-traumatic Osteoarthritis
• Any of the Anxiety States
• Cold Injury
• Stroke and Complications
• Heart disease and complications
• Osteoporosis (if the veteran has post-traumatic stress 

disorder)

If a former POW, who was held for 30 or more days, has any of the 
following conditions, the VA will presume that the condition was 
caused by their captivity:
• Avitaminosis
• Beriberi
• Chronic Dysentery
• Cirrhosis of the Liver
• Helminthiasis
• Irritable Bowel Syndrome
• Malnutrition (including Associated Optic Strophy Deficiency)
• Osteoporosis
• Peptic Ulcer Disease
• Pellagra and any other nutritional deficiency
• Peripheral Neuropathy (except where related to infectious 

causes)

Gulf War
Veterans who served in the Southwest Asia Theater of Operations 
during the Gulf War with a condition at least 10 percent disabling 
by Dec. 31, 2016, may receive disability compensation for chronic 
disabilities resulting from undiagnosed illnesses. Included are 
medically unexplained chronic multi-symptom illnesses defined by 
a cluster of signs or symptoms that have existed for six months or 
more, such as:
• Chronic Fatigue Syndrome
• Fibromyalgia
• Irritable Bowel Syndrome
• Any diagnosed or undiagnosed illness that the Secretary 

of Veterans Affairs determines warrants a presumption of 
service connection

Signs or symptoms of an undiagnosed illness include: 
fatigue, skin symptoms, headaches, muscle pain, joint 
pain, neurological symptoms, respiratory symptoms, sleep 
disturbance, GI symptoms, cardiovascular symptoms, 
abnormal weight loss and menstrual disorders.
 
Vietnam
Veterans who served in the Republic of Vietnam between 
Jan. 9, 1962, and May 7, 1975, are presumed to have been 
exposed to Agent Orange and other herbicides used in support 
of military operations. If a Vietnam veteran has any of the 
following conditions, the VA will presume that the condition 
was caused by exposure to Agent Orange:
• AL Amyloidosis
• Chloracne or other Acneform Disease similar to Chloracne
• Porphyria Cutanea Tarda
• Hodgkin’s Disease
• Multiple Myeloma
• Non-Hodgkin’s Lymphoma
• Acute and Subacute Peripheral Neuropathy
• Prostate Cancer
• Respiratory Cancers
• Soft-tissue Sarcoma
• Diabetes Mellitus (Type II)
• Spina Bifida (for the children of Vietnam Veterans)
• B Cell Leukemias, such as Hairy Cell Leukemia
• Parkinson’s Disease
• Ischemic Heart Disease

U.S. Navy and Coast Guard Ships in Vietnam
VA maintains a list of U.S. Navy and Coast Guard ships 
associated with military service in Vietnam and possible 
exposure to Agent Orange based on military records.

Veterans must meet VA’s criteria for service in Vietnam, which 
includes aboard boats on the inland waterways or brief visits 
ashore, to be presumed to have been exposed to herbicides.
Veterans who qualify for presumption of herbicide exposure 
are not required to show they were exposed to Agent Orange 
or other herbicides when seeking VA compensation for 
diseases related to Agent Orange exposure.

Ships or boats that were part of the Mobile Riverine Force, 
Inshore Fire Support (ISF) Division 93 or had one of the 
following designations operated on the inland waterways 
of Vietnam. Veterans whose military records confirm they 
were aboard these ships qualify for presumption of herbicide 
exposure.

• AGP (Assault Group Patrol/Patrol Craft Tender)
• LCM (Landing Craft, Mechanized)
• LCU (Landing Craft, Utility)
• LCVP (Landing Craft, Vehicle, Personnel)
• LST (Landing Ship, Tank)
• PBR (Patrol Boat, River)
• PCF (Patrol Craft, Fast or Swift Boat)
• PG (Patrol Gunboat)
• STABS (Strike Assault Boats)
• WAK (Cargo Vessel)
• WHEC (High Endurance Cutter)
• WLB (Buoy Tender)
• WPB (Patrol Boat)
• YFU (Harbor Utility Craft)

PRESUMPTIVE HEALTH CONDITIONS
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CURRENT VA DISABILITY COMPENSATION RATES FOR VETERANS

10%      $133.17
20%      $263.23
30%      $407.75
40%      $587.36
50%      $836.13

OPTIONS FOR DENIED CLAIMS OR IF YOU DISAGREE WITH DECISION

If the VA denies your claim you may appeal the decision.  You may also 
appeal if your claim was approved, but you disagree with any part of the 
rating.  An appeal involves many steps, some of which are optional and 
some that are required, and have strict time limits including a Notice of 
Disagreement (NOD), Statement of Case (SOC), Hearings (Optional), For-
mal Appeal (Form 9), Board of Veterans’ Appeals (BVA), and U.S. Court 
of Appeals for Veterans’ Claims (CAVC).  Be sure to work with your 
Veterans Service Office through the appeals process.

STEP 1:  FILE A DISABILITY OR PENSION CLAIM  
Filing a claim is a free service provided by the Oregon Department of 
Veterans’ Affairs and local County Veteran Service Officers (CVSO), who 
are accredited by the Federal VA and certified by the State of Oregon.  
The disability claim process begins the moment you file a claim.  To file, 
veterans must sign a power of attorney (POA) which authorizes VSOs 
to act on your behalf when preparing presenting and prosecuting your 
claim for any and all benefits from the VA.

STEP 2: OBTAIN EVIDENCE   You must submit evidence to support your 
disability claim.  Evidence submitted at the time of the filing will help 
expedite your claim.  Your disability evaluation will be based on the 
evidence, so it is essential that the information is accurate and complete.  
VSOs will assist you in this process.

STEP 3: GET A VA PHYSICAL EXAM  Your nearest VA Medical Center 
will schedule the exam and contact you to let you know when and what 
exams are scheduled.  After the exams, a report will be prepared and sent 
to the VA for review.  You can help the process go faster by keeping your 
appointments and asking your private medical providers to send copies 
of your records to the VA office. Ask your private doctor to include your 
VA file number on all records they submit.

STEP 4: VA RATES COMPLETE RECORD   The VA will consider all 
evidence submitted and make a decision about whether or not the claim 
supports injuries and disabilities incurred while in service. If the VA 
approves the claim, then a rating is decided based on how severe your 
conditions are. The ratings are defined and set based on federal law.

CHECK YOUR VA DISABILITY CLAIM ONLINE  
Check the status of claims, file for benefits, get a copy of DD214’s and 

much more on the VA’s eBenefits portal:  www.ebenefits.va.gov

HOW TO FILE A CLAIM VETERANS SERVICE OFFICES

STATEWIDE 
PORTLAND
503-412-4777

SALEM
503-373-2085

COUNTY
BAKER
541-523-8223

BENTON
541-758-1595

CLACKAMAS
503-650-5631

CLATSOP
503-791-9983

COLUMBIA
503-366-6580

COOS
541-396-7590

CROOK
541-447-5304

CURRY
541-247-3205

DESCHUTES
541-385-3214

DOUGLAS
541-440-4219

GILLIAM
541-384-6712

GRANT
541-575-1631

HARNEY
541-573-1342

HOOD RIVER
541-386-1080

JACKSON
541-774-8214

JEFFERSON
541-475-5228

JOSEPHINE
541-474-5454

KLAMATH
541-883-4274

LAKE
541-947-6043

LANE
541-682-4191

LINCOLN
541-574-6955

LINN
541-967-3882

MALHEUR
541-889-6649

MARION
503-373-2085

MORROW
541-922-6420

MULTNOMAH
503-988-8387

POLK
503-373-2085

SHERMAN
541-565-3408

TILLAMOOK
503-842-4358

UMATILLA
541-667-3125

UNION
541-962-8802

WALLOWA
541-426-0539

WASCO
541-506-2502

WASHINGTON
503-846-3060

WHEELER
800-982-1172

YAMHILL
503-434-7503

NATIONAL SERVICE 
organizations
AMERICAN LEGION
541-475-5228

DISABLED AMERICAN 
VETERANS
503-412-4750

MILITARY ORDER OF 
THE PURPLE HEART
503-412-4770

NATIONAL ASSOCIATION 
FOR BLACK VETERANS 
OF AMERICA
503-412-4159

VETERANS OF 
FOREIGN WARS
503-412-4757

VIETNAM VETERANS 
OF AMERICA
541-604-0963

60%      $1,059.09
70%      $1,334.71
80%      $1,551.48
90%      $1,743.48
100%      $2,906.83
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Ken Kraft, 
Army National Guard 

and Reserves

Ken served 22 years in the 
Army National Guard 

and Reserves and was the 
XO-Ops Officer at Camp 
Skyler  in Baghdad, Iraq. 
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DISABILITY COMPENSATION 
Disability Compensation is a monetary benefit paid to 

veterans who are disabled by an injury or illness that was 
incurred or aggravated during active military service. These 
disabilities are considered to be service-connected.

Disability compensation is paid monthly and varies with 
the degree of disability, the impairment of a veteran’s 
earning capacity and the number of dependents. Veterans 
with certain severe disabilities may be eligible for additional 
special monthly compensation. The benefits are not subject to 
federal or state income tax.

NATIONAL GUARD / SELECT RESERVE 
Reservists or National Guard service members who serve 

on active duty may be eligible for the full range of VA 
benefits.  Activation for federal service during a period of war 
or domestic emergency is considered active duty.  

 Depending on the length of active military service and a 
discharge or release from active duty under conditions other 
than dishonorable, service members can establish eligibility 
for VA benefits with a copy of military orders that clearly 
demonstrates the nature of their federal service.

MILITARY RETIRED PAY  
Historically, veterans have not been permitted to receive 

full military pay and VA compensation for benefits at the 
same time.  Veterans who were entitled to both have had to 
either waive a portion of their retirement equaling the amount 
of awarded VA compensation or elect not to receive VA 
compensation at all.  Receiving both benefits and retirement 
pay is commonly known as “concurrent receipt.” 

DISABILITY COMPENSATION AND PENSION BENEFITS

In 2004 Congress passed the Concurrent Retired and 
Disability Pay Act, allowing many veterans to receive 100 
percent of their military retirement and VA compensation.

Because of the complexity of this issue, visit www.dfas.mil 
for more information. 

VA DISABILITY PENSION BENEFIT 
A non-service connected Disability VA Pension is a benefit 

paid to wartime veterans who have limited or no income, and 
who are age 65 or older, or, under 65 and are permanently 
and totally disabled, or, a patient in a nursing home, or, are 
receiving Social Security disability payments.  The amount 
payable depends upon the type and amount of income the 
veteran and family members receive from other sources.

AID AND ATTENDANCE (A&A) 
Aid and Attendance is a benefit paid in addition to monthly 

pension and compensation.  It may not be paid without 
eligibility to a pension. A&A is allowed if the veteran:  
requires the aid of another person in order to perform his 
or her daily living activities; is bedridden; or a patient in a 
nursing home due to mental or physical incapacity.

HOUSEBOUND BENEFITS  may be paid eligibility to pension 
and compensation.  Qualifying veterans must  have a single 
permanent disability (rated 100 percent disabled) and need 
assistance, or have a single permanent disability (100 percent 
disabled) and another disability, or disabilities, evaluated as 
60 percent or more disabling.

A veteran cannot receive both A&A and Housebound 
Benefits at the same time.

copies of VA eligibility letter and accessing other 
documents and records
Veterans can print a copy of their VA Eligibility letter using eBenefits, the federal 
VA’s online benefit portal. 

Register for eBenefits online at www.ebenefi ts.va.gov

Once your account is activated, hover on the “Manage” tab, and then choose 
“Documents and Records.” From this portal you will be able to access many 
different VA letters, your military personnel file to include DD214’s, medical and 
pay information.
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BASIC ELIGIBILITY
A person who served in the active military service and 

who was discharged or released under conditions other 
than dishonorable may qualify for VA health care benefits.  
Reservists and National Guard members also may qualify 
for VA health care benefits if they were called to active 
duty (other than for training only) by a federal order and 
completed the full period for which they were called or 
ordered to active duty.

ENROLLMENT
For most veterans, entry into the VA health care system 

begins by applying for enrollment.  If you are not enrolled 
in VA health care, you can apply at any time. If you served in 
the U.S. Armed Forces, you can use the VA Health Benefits 
Explorer to learn about the benefits you could receive if 
you are enrolled with VA for your health care. 

To apply or use the VA Health Benefit Explorer, visit 
www.va.gov/healthbenefits.

ONLINE HEALTH INFORMATION MANAGEMENT
Managing your health information - appointments, 

prescriptions, labs, blood tests and even exchanging 

messages with your health care team - has never been easier.
My HealtheVet, your online Personal Health Record, helps 

you gain a bett er understanding of your health status and 
allows you to explore a variety of ways to monitor and improve 
your health, 24 hours a day/7days a week. To get the most out of 
My HealtheVet, veterans are urged to visit their local VA health 
care facility to get an upgraded account, known as In-Person 
Authentication (IPA). To begin using My HealtheVet, register at 
www.myhealth.va.gov.

CHOICE PROGRAM
If you are already enrolled in VA health care, the Choice 

Program allows you to receive health care within your 
community. Under the updated eligibility requirements, a 
veteran is generally eligible for the Veterans Choice Program 
if enrolled in the VA health care system and either lives more 
than 40 miles from the nearest VA medical facility or is unable 
to recieve treatment from the VA within 30 days of physician 
ordered care.

Veterans seeking to use the Veterans Choice Program or 
wanting to know more about it can call 1-866-606-8198 or visit 
www.va.gov/opa/choiceact.

5-Year Post
Deployment 
Benefit
Veterans, including 
members of the 
National Guard and 
activated reservists, 
are eligible for the 
enhanced “Combat 
Veteran” benefits if 
they served on active 
duty in a theater of 
combat operations 
after Nov. 11, 1998, 
and have been 
discharged under 
honorable conditions.
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VA MEDICAL AND MENTAL HEALTH CARE
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Portland VA Medical Center
3710 SW. US Veterans Hospital Rd. 
Portland, OR 97239
503 220 8262 or 800 949 1004
www.portland.va.gov

BEND
2650 NE Courtney Dr.
541 647 5200

Brookings
555 Fifth St.
541 412 1152

burns
271 N  Egan Ave
541 573 3339

eugene
100 River Ave.
541 607 0897

FAIRVIEW
1800 NE Market Drive
503 273 5142

Grants Pass
1877 Williams Hwy 238
541 955 5551

hillsboro
1925 Amberglen Pkwy.
503 906 5000

klamath falls
2225 N El Dorado Blvd.
541 273 6206

VETERANS AFFAIRS MEDICAL CENTERS

la grande
202 12th St.
541 963 0627

NEWPORT
1010 SW Coast Hwy.
541 265 4182

north bend
2191 Marion St.
541 756 8002

salem
1750 McGilchrist St. SE, 
Ste. 130 
971 304 2200

The Dalles
704 Veterans Dr.
800 949 1004 

Warrenton
Camp Rilea, Bldg. 7315 
503 861 1452

west linn
1750 SW Blankenship Rd. 
503 210 4900

Community-Based Outpatient Clinics
The VA currently has over 800 Community-Based 

Outpatient Clinics (CBOC) in the United States to provide 
the most common outpatient services, including health and 
wellness visits, without the hassle of visiting a larger medical 
center. CBOCs locations in Oregon:

roseburg VA Medical Center
913 NW Garden Valley Blvd. 
Roseburg, OR 97471 
541 440 1000 or 800 549 8387
www.roseburg.va.gov

White City (SORCc)
8495 Crater Lake Hwy.
White City, OR 97503
541 826 2111 or 800 809 8725
www.southernoregon.va.gov

Vet Centers
Services provided at Vet Centers include bereavement and 

readjustment counseling to individuals, groups, couples, 
and families. 

If you served in a combat zone and received a campaign 
ribbon, you and your family are eligible for Vet Center 
services. In addition, parents, siblings, spouses and children 
of any active duty service member who dies while on active 
duty are eligible for bereavement counseling services. 

A Vet Center Combat Call center is also available 24/7. 

BEND
1645 NE Forbes Rd. Ste. 105
541 749 2112

EUGENE
190 East 11th Ave.
541 465 6918 

Grants Pass    
211 SE 10th St.
541 479 6912

Portland
1505 NE 122nd Ave. Ste. 110
503 688 5361  

Salem        
2645 Portland Rd. NE Ste. 250
503 362 9911

The Vet Center Combat Call Center is an around the 
clock confidential call center where combat veterans and their 
families can call to talk about their military experience or any 
other issue they are facing in their readjustment to civilian life. 
The staff is comprised of combat veterans from several eras as 
well as families members of combat veterans.
Call 877 WAR VETS or 877 927 8387. 
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NON-VA MEDICAL CENTER EMERGENCY CARE
Veterans are eligible for emergency care at non-VA 
facilities under certain circumstances. The 2010 Veterans 
Emergency Care Protective Act enables VA to reimburse 
veterans enrolled in VA health care for the remaining cost of 
emergency treatment if the veteran has outside insurance 
that only covers part of the cost.
 
If non-VA emergency care is received, notification to the 
nearest VA health care facility must be made within 72 hours 
of hospitalization. VA payment is limited up to the point that 
the veteran’s condition is stable for transport to a VA facility.

Contact the nearest VA Medical Center (page 13) to learn 
more.

WOMEN VETERANS HEATHCARE   

1-855-VA-WOMEN (1-855-829-6636)
Women veterans are eligible for the same VA benefits as 
male veterans. Comprehensive health services are available 
to women veterans including primary care, specialty care, 
mental health care and reproductive health care services. 
VA provides management of acute and chronic illnesses, 
preventive care, contraceptive services, menopause 
management, cancer screenings including pap smear and 
mammograms, and gynecology.

Maternity care is covered in the medical benefits package 
to include care for newborn children of women veterans for 
up to 7 days after birth. VA is also mandated to implement 
pilot programs to provide child care to women veterans 
receiving medical care, and to provide readjustment services 
to women veterans. Infertility evaluation and limited 
treatments also are available. 

Women Veterans Program Managers are available at all VA 
facilities to help veterans seeking treatment and benefits.  

OREGON WOMEN VETERANS COORDINATOR
The Oregon Department of Veterans’ Affairs is dedicated to 
helping all women veterans, past, present and future. It has 
a dedicated women veterans coordinator whose mission 
is to ensure that Oregon women veterans have equitable 
access to federal and state veterans services and to ensure 
women veterans are aware of their VA benefits. Contact 
ODVA’s Women Veterans Coordinator at 503-373-2188.

NATIVE AMERICAN VETERAN ACCESS TO CARE
The Tribal Reimbursement Program provides a means for 
tribal health facilities to receive reimbursement from the 
VA for direct care services provided to American Indian 
and Alaskan Native eligible veterans. Contact the nearest 
VA Medical Center (page 13) or visit www.benefi ts.va.gov/
persona/veteran-tribal.asp.

SPECIALTY CARE TRAUMATIC BRAIN INJURY (TBI)

Major advances in protective and medical technology have 
vastly increased survivability rates among wounded U.S. 
service members. They have also introduced new challenges 
to care for increasing numbers of veterans and service 
members with extremely complex injuries, particularly 
polytrauma and traumatic brain injury. 
   A Traumatic Brain Injury (TBI) happens when something 
outside the body hits the head with significant force. This 
could happen when a head hits a windshield during a car 
accident, when a piece of shrapnel enters the brain, or during 
an explosion of an improvised explosive device (IED.)

Individuals who sustain a TBI may experience a variety of 
effects, such as an inability to concentrate, an alteration of 
the senses (hearing, vision, smell, taste, and touch), difficulty 
speaking, and emotional and behavioral changes. 

If you experienced head trauma during your service, please 
contact the VA to schedule an examination. To learn more 
about TBI, visit www.polytrauma.va.gov

MILITARY SEXUAL TRAUMA (MST)

Military sexual trauma (MST) is the term that the VA uses 
to refer to sexual assault or repeated, threatening sexual 
harassment. MST includes any sexual activity where someone 
is involved against his or her will – he or she may have been 
pressured into sexual activities (for example, with threats of 
negative consequences for refusing to be sexually cooperative 
or with implied faster promotions or better treatment in 
exchange for sex), may have been unable to consent to sexual 
activities (for example, when intoxicated), or may have been 
physically forced into sexual activities.  Other experiences 
that fall into the category of MST include unwanted sexual 
touching or grabbing; threatening, offensive remarks about 
a person’s body or sexual activities; and/or threatening or 
unwelcome sexual advances.

Both women and men can experience MST during their 
service. All veterans seen at Veterans Health Administration 
facilities are asked about experiences of sexual trauma 
because they know that any type of trauma can affect a 
person’s physical and mental health, even many years 
later. People can recover from trauma and the VA has free 
services to help veterans do this. You do not need to have 
a VA disability rating (be “service connected”) to receive 
these services and may be able to receive them even if you 
are not eligible for other VA care. You do not need to have 
reported the incident(s) when they happened or have other 
documentation that they occurred.

For more information, veterans can speak with a VA 
healthcare provider, contact the MST Coordinator at 
their nearest VA Medical Center, or contact their local 
Vet Center. More MST information can be found at 
www.mentalhealth.va.gov/msthome.asp.
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What is PTSD?
Post-traumatic Stress Disorder (PTSD) is a mental health issue that 

can occur after someone goes through a traumatic event such as war, 
assault, or disaster. Most people have some stress reactions after a 
trauma. 

Each service member will have their own experiences. However, 
understand that almost all service members will need time to readjust 
after being in a war zone. This can be especially intense during the 
first months at home. Common stress reactions are a normal part of 
readjustment. 

Service members may have unwanted memories of the war zone. If 
something happens that reminds them of a war experience, they may 
have a range of reactions, from intrusive images and thoughts, all the 
way to a feeling of reliving their experiences (“flashbacks”) that are 
so realistic they feel like they are back in the war.

Irritations or reacting more strongly to common family issues, 
anger and aggression are common war zone stress reactions. Even 
minor incidents can lead to significant reactions.

Reactions like these that last for months can affect relationships, 
work, and overall well-being if not treated.  Emotional or psychological 
problems are not a sign of weakness. Injuries, including psychological 
injuries, affect the strong and the brave just like physical injuries. The 
stigma of mental health issues can be a huge barrier for people who 
need help, but knowing when and how to get help is actually part of 
military training.

Visit your local Vet Center (complete list of locations are 
on page 13) if you would like to talk to someone about what 
you are experiencing. You can also learn more about PTSD at  
www.ptsd.va.gov.

COMMON PHYSICAL REACTIONS

•  Trouble sleeping, overly tired
•  Upset stomach, trouble eating
•  Sweating when thinking of the war
•  Rapid heartbeat or breathing

COMMON MENTAL/EMOTIONAL REACTIONS

•  Bad dreams, nightmares
•  Flashbacks or frequent unwanted memories
•  Anger
•  Feeling nervous, helpless, or fearful
•  Feeling guilty, self-blame, shame
•  Feeling sad, rejected, or abandoned
•  Agitated, easily upset, irritated, or annoyed
•  Feeling hopeless about the future
•  Experiencing shock, being numb,  

       unable to feel happy

COMMON BEHAVIORAL REACTIONS

•  Trouble concentrating
•  Being jumpy and easily startled
•  Being on guard, always alert,  

       concerned about safety and security
•  Avoiding people or places related to  

       the trauma
•  Excessive drinking, smoking, or drug use
•  Lack of exercise, poor diet, or health care
•  Problems doing regular tasks at  

       work or school
•  Aggressive driving habits

TRAUMAS
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oregon 
veterans’ 
homes are 
an Earned 
benefit
Care at an Oregon 
Veterans’ Home is 
an earned benefit 
available to honorably 
discharged veterans, 
their spouses and 
parents who had a 
child die while serving 
in the U.S. Armed 
Forces discharged 
under honorable 
conditions.

OREGON 
VETERANS’ 
HOMES

The Oregon Veterans’ Home in 
Lebanon, which opened in 2014, is the 

second Veterans’ Home in Oregon.
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Oregon has two Veterans’ Homes, 
located in The Dalles and Lebanon.  
Offered by the Oregon Department of 
Veterans’ Affairs, these Homes provide 
skilled nursing, rehabilitative care, and  
Alzheimer’s and memory-related care 
in an environment that understands the 
unique needs of the men and women 
who served our country in uniform.  

ELIGIBILITY

Care at an Oregon Veterans’ Homes is 
an earned benefit available to veterans, 
their spouses and parents who had a 
child die while serving in the U.S. Armed 
Forces.  

To be eligible for this benefit, qualifying 
veterans must have served as defined by 
the U.S. Department of Veterans Affairs 
(Federal VA), received an honorable 
discharge from their branch of service, 
and need skilled nursing level of care as 
recommended by a physician.

COST

Typically veterans who have a 70 
percent or greater service-connected 

LEBANON

600 North 5th Street, Lebanon, Oregon 97355
541-497-7265
www.lebanon.oregonveteranshomes.com

THE DALLES

700 Veterans’ Drive, The Dalles, Oregon 97058
541-296-7190
www.thedalles.oregonveteranshomes.com

OREGON VETERANS’ HOMES

The Place Where Honor Lives

disability and are in need of skilled 
nursing care due to their disability may 
be eligible to have their cost of care 
covered by the VA. The Homes are also 
Medicare and Medicaid Certified and the 
Veteran’s Private Pay rate is significantly 
lower than most nursing homes.

Part of the Homes’ affordability comes 
from an established veteran benefit which 
allows veteran residents to combine 
private, federal, and/or Medicare or 
Medicaid to cover daily costs.  

Daily room rates include room, board, 
medication and skilled nursing care, 
as well as amenities and activities.  
Specialized memory related care (for 
residents with Alzheimer’s or memory 
care needs) is an additional cost.

TYPES OF CARE

Residents at the Oregon Veterans’ 
Homes receive skilled nursing care 
from a nursing staff with the skills and 
understanding to meet the unique and 
special needs of veterans and their family 
members.  

Oregon Veterans’ Homes uses a team 

approach to care for residents.  Our 
nursing model features individualized, 
goal-oriented care that includes 
comprehensive around-the-clock 
services, on-call physician coverage, 
medication administration, a quality 
memory care unit, certified physical 
rehabilitation, and speech and 
occupational therapists.  

Oregon Veterans’ Homes have a higher 
healthcare professional to resident ratio, 
which means a superior level of care 
day and night.  We are excited about 
the highly trained interdisciplinary 
teams of health care professionals who 
provide routine healthcare assessments 
to bett er meet the needs of our honored 
veteran residents.

ADMISSION

Our staff will gladly assist veterans and 
their families during the application 
process to determine the best options 
for financing your living arrangements 
and cost of care.  For more information, 
please contact the Oregon Veterans’ 
Homes.
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CONSERVATORSHIP SERVICES

The Oregon Department of Veterans’ Affairs 
Conservatorship Program serves veterans, their surviving 
spouses, minor children or helpless adult children of veterans, 
and dependent parents. 

Professional Trust Officers assist Oregon veterans in 
managing their financial affairs and property while helping 
ease the burdens often associated with paying bills, collecting 
funds on debts owed to the veteran, corresponding with 
creditors, buying or selling real estate, or other investments.  

Trust officers are experts in Oregon law, administrative 
rules and veterans law and regulation. Whenever possible 
they work closely with interested family members in planning 
for the welfare and best interest of the veteran, their spouse 
or dependent.

A conservator gains possession of all income and assets 
and establishes a personal budget and pays for care, 
personal needs, dependent support, property maintenance, 
etc., according to that budget.  A conservator applies for all 
benefits for which the protected person may be eligible and 
invests or otherwise conserves unused funds. 

An accounting of financial activities is submitted to the 
court, U.S. Department of Veterans Affairs, protected persons 
and others as required by law.

For a person with a substantial amount of income, assets 
or property who is unable to manage his or her finances well 
enough to provide adequate care themselves, a conservator 
may be needed. Causes may include mental illness or 
deficiency, physical illness or disability, chronic use of drugs 
or controlled substances, disappearance or confinement, 
chronic intoxication, and helpless or minor children. 

A petition asking for the appointment of a conservator 
may be submitted to a court by anyone interested in the 
estate, affairs or welfare of the person. This includes parents, 
guardian, custodians or any person who would be adversely 
affected by lack of effective management of the property or 
affairs.  

The court appoints a conservator and the order remains in 
effect until the person’s condition improves, age of majority 
is reached, or until death. 

REPRESENTATIVE PAYEE

The Oregon Department of Veterans’ Affairs also offers 
Representative Payee Services for veteran clients and their 
dependents.  As a Representative Payee, ODVA acts in a 
limited capacity to pay the bills on behalf of thier clients.

Contact ODVA to learn more about the Conservatorship or 
Representative Payee Program at 503-373-2085.

GERIATRIC EVALUATION  A geriatric evaluation is the 
comprehensive assessment of a veteran’s ability to care for 
him/herself, his/her physical health, and social environment, 
which leads to a plan of care. The plan could include treatment, 
rehabilitation, health promotion, and social services. These 
evaluations are performed by inpatient Geriatric Evaluation 
and Management (GEM) Units, GEM clinics, geriatric 
primary care clinics, and other outpatient settings. 

ADULT DAY HEALTH CARE  The Adult Day Health Care 
(ADHC) Program is a therapeutic day care program, 
providing medical and rehabilitation services to disabled 
veterans in a combined setting.

RESPITE CARE  Respite Care provides supportive care to 
veterans on a short-term basis to give the caregiver a planned 
period of relief from the physical and emotional demands 
associated with providing care. Respite Care can be provided 
in the home or other non-institutional settings.

HOME CARE  Skilled home care is provided by VA and 
contract agencies to veterans that are homebound with 
chronic diseases and includes nursing, physical/occupational 
therapy, and social services.

HOSPICE/PALLIATIVE CARE  Hospice and palliative care 
programs offer pain management, symptom control, and 
other medical services to terminally ill veterans or veterans 
in the late stages of the chronic disease process. Services also 
include respite care as well as bereavement counseling to 
family members.

NURSING HOME CARE  While some veterans qualify for 
indefinite nursing home care services, other veterans may 
qualify for a limited period of time. Among those that 
automatically qualify for indefinite nursing home care are 
veterans whose service-connected condition is clinically 
determined to require nursing home care and veterans with 
a service-connected rating of 70 percent or more. Other 
veterans may be provided short-term nursing home care if 
space and resources are available.

DOMICILIARY CARE  Domiciliary care provides rehabilitative 
and long-term, health maintenance care for veterans who 
require some medical care, but who do not require all the 
services provided in nursing homes. Domiciliary care 
emphasizes rehabilitation and return to the community. 
VA may provide domiciliary care to veterans whose annual 
income does not exceed the maximum annual rate of a VA 
pension or to veterans that have no adequate means of 
support.

Contact a VA Medical Center (page 13) to learn more.

VETERAN LONG TERM CARE RESOURCES
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VA’s Caregiver Act
A MILITARY CAREGIVER IS A FAMILY MEMBER, FRIEND, OR ACQUAINTANCE WHO PROVIDES A BROAD RANGE OF CARE AND ASSISTANCE 
FOR, OR MANAGES THE CARE OF, A CURRENT OR FORMER MILITARY SERVICE MEMBER WITH A DISABLING PHYSICAL OR MENTAL 
INJURY OR ILLNESS.

CAREGIVER RESOURCES

military 
caregiver 

support
More than a million 

Americans are providing 
care to disabled 

Veterans of the Iraq and 
Afghanistan Wars. About 

40 percent of these 
caregivers are young 

spouses.

Although significant attention has 
been paid to service members and 
veterans with service-related injuries 
and associated conditions, little is known 
about the needs of their caregivers or the 
resources that exist to meet them.

 More than 1.1 million Americans are 
providing care to disabled veterans of 
the Iraq and Afghanistan Wars. About 
half these caregivers are suffering from 
depression, according to a 2014 RAND 
study, while 60 percent say they are 
under constant financial strain.

A quarter of caregivers are aging 
parents, the study reports. Another 
40 percent are considerably younger, 
somewhere between 18 and 30 years old. 
Many in this group are young spouses 
struggling to keep their lives together, as 
well as their marriages.

The RAND study also notes that 53 
percent of post 9/11 caregivers have no 
caregiving network, no individual or 

group they can depend on to help them 
with their caregiving responsibilities.

Caregivers for veterans of all eras 
are eligible for respite care, education 
and training on what it means to be a 
caregiver, how to best meet the veteran’s 
care needs, and the importance of 
taking care of yourself when you’re in a 
caregiving role.

Caregivers can participate in programs 
that VA offers in person, on-line, or over 
the phone and are specifically designed 
to help cope with the emotional 
challenges of caring for a disabled loved 
one.

The Caregivers and Veterans Omnibus 
Health Services Act of 2010 allows VA 
to provide unprecedented benefits 
to family caregivers of veterans.  
Additional services for primary family 
caregivers of eligible Post-9/11 veterans 
include a stipend, mental health services 
and access to health care insurance, if 

they are not already entitled to care or 
services under a health care plan.

If you’re taking care of a veteran, you 
can call the toll free Caregiver Support 
Line at 1-855-260-3274 to receive the 
help.  Your call will be answered by 
a licensed social worker who has 
extensive knowledge of VA services 
and programs.  They can provide 
information, supportive counseling, 
resource information and referrals 
to local VA medical center caregiver 
support coordinators.

Caregiver support coordinators are 
stationed at every VA medical center and 
can help caregivers navigate the services 
and supports that are available to them.

To learn more about VA’s Caregiver 
Support Program, or to locate the caregiver 
support coordinator closest to you, visit 
www.caregiver.va.gov.
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DEPENDENCY AND INDEMNITY COMPENSATION [DIC] 

Dependency and Indemnity Compensation (DIC) is the 
primary monthly monetary benefit payable to surviving 
dependents of a deceased veteran, and is the equivalent benefit 
to disability compensation for veterans.  

This benefit is payable if the veteran died while on active 
duty, in the line of duty and not due to willful misconduct or, 
if death was after service, the death was caused or attributed 
to a service-connected disability.

The current basic monthly rate of DIC is $1,215 for an eligible 
surviving spouse.  The rate is increased for each dependent 
child, and also if the surviving spouse is housebound or 
in need of aid and attendance.  VA also adds a transitional 
benefit of $301 to the surviving spouse’s monthly DIC if there 
are children under age 18.  The amount is based on a family 
unit, not individual children.  

DEATH PENSIONS

Survivors’ (Death) Pension is a needs-based benefit paid to 
an unremarried surviving spouse, or an unmarried child, who 
meets certain age or disability requirements, of a deceased 
wartime veteran. 

In order to qualify for a VA Death Pension, the VA calculates 
income received from most sources by the surviving spouse 

and any eligible children.  It includes earnings, disability and 
retirement payments, unemployment insurance payments, 
interest and dividends payments, and net income from 
farming, business or rental property. 

If the income is below a certain level, the dependent or 
surviving spouse may be eligible for this pension.

BURIAL BENEFITS

Dependents and surviving spouses of an eligible veteran are 
eligible to be buried in national cemeteries. 

When a death occurs and eligibility for interment in a 
national cemetery is determined, grave space is assigned by 
the cemetery director in the name of the veteran or family 
member. One gravesite is permitted for the interment of all 
eligible family members, unless soil conditions or the number 
of family decedents necessitate more than one grave. There is 
no charge for burial in a national cemetery.

HEADSTONES AND MARKERS

Spouses and dependents are not eligible for a Government-
furnished headstone or marker unless they are buried in a 
national cemetery, state veteran’s cemetery, or military post/
base cemetery.

Jeffrey VanWormes, United States Army

Jeffrey has 20 years of service in the Army, 
mainly focused within logistics roles.   
He served around the world with  
deployments to Bosnia, Kosovo and,  
Iraq and retired in 2012.
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SURVIVOR BENEFIT PLAN
When a military retiree dies their retirement pay stops. This may mean that 

the surviving spouse no longer receives a monthly income. If a veteran is a 
military retiree, thought needs to be given as to how to protect the spouse from 
the hardships caused by the loss of the retirement pay.  One option available 
is the Survivor Benefit Plan (SBP). The SBP is an insurance plan that will pay 
the veteran’s surviving spouse a monthly payment (annuity) to help make up 
for the loss of retirement income. Survivors should report retiree deaths to the 
Defense Finance and Accounting Service (DFAS) Casualty Office at 800-321-1080. 

VA HOME LOAN GUARANTY 
The spouse of a veteran can also apply for home loan eligibility under one of 

the following conditions: Unremarried spouse of a veteran who died while in 
service or from a service connected disability, or spouse of a service member 
missing in action or a prisoner of war, or surviving spouse who remarries on 
or after attaining age 57.

CHAMPVA AND TRICARE
The Civilian Health and Medical Program of the VA (CHAMPVA) is a 

comprehensive health care program in which the VA shares the cost of covered 
health care services and supplies with eligible beneficiaries. Due to the similarity 
between CHAMPVA and the Department of Defense (DoD) TRICARE program 
the two are often mistaken for each other. CHAMPVA is a U.S. Department 
of Veterans Affairs (VA) program whereas TRICARE is a regionally managed 
health care program for active duty and retired members of the uniformed 
services, their families, and survivors. In some cases a veterans may look to 
be eligible for both/either program on paper. However, if you are a military 
retiree, or the spouse of a veteran who was killed in action, you are and will 
always be a TRICARE beneficiary. Learn more about CHAMPVA at www.va.gov/
hac/forbeneficiaries/champva/champva.asp or call TriCare at 888-847-9378.

INCARCERATED VETERANS 
When a veteran receiving VA disability compensation is incarcerated, 

payments to the veteran are reduced to 10 percent after the 61st day of 
incarceration after conviction of a felony.  If a veteran is in receipt of a non-
service connected pension, all pension payments will stop.  However, benefit 
payments may be apportioned to the veteran’s spouse, child or children, and 
dependent parents on the basis of individual need. In determining individual 
need, consideration shall be given to such factors as the claimant’s income and 
living expenses, the amount of compensation available to be apportioned, and 
any special needs.  More information on incarcerated veterans can be found on 
Page 38.

POST 9/11 GI BILL TRANSFER OF ENTITLEMENT
The Post-9/11 GI Bill also offers some service members the opportunity 

to transfer their GI Bill to dependents.  An individual approved to transfer 
an entitlement to educational assistance under this section may transfer the 
individual’s entitlement to the individual’s spouse, or one or more of the 
individual’s children, or any combination of spouse and child. A family 
member must be enrolled in the Defense Eligibility Enrollment Reporting 
System (DEERS) and be eligible for benefits at the time of transfer to receive 
transferred educational benefits.  Visit www.gibill.va.gov.

 

OREGON VETERANS' 
DEPENDENT TUITION WAIVER 
Offered by the State of Oregon 
University System (OUS) and local 
community colleges, this state 
benefit provides a full tuition waiver 
(excluding fees) for a bachelor's, 
master’s or associates degree at an 
OUS institution or community college 
for children and spouses (who have 
not remarried) of a member of the 
U.S. Armed Forces who either died 
in active duty, became 100 percent 
disabled in connection with military 
service (universities only), or died as 
a result of a disability sustained in 
active duty. Dependents of recipients 
who earned a Purple Heart after 
Sept. 11, 2001 are also eligible to 
receive a tuition waiver from Oregon 
universities.

Eligibility differs slightly for 
community colleges and universities.  
Call the college admissions 
department for detailed information 
on this benefit.

DEPENDENTS' EDUCATIONAL 
ASSISTANCE (DEA)
DEA is a federal VA benefit that 
provides education and training 
opportunities to eligible dependents, 
spouses and survivors of certain 
veterans. The program offers up to 
45 months of education benefits.  

To be eligible, you must be the 
dependent or spouse of a veteran 
who died or is permanently and 
totally disabled as the result of 
a service-connected disability, 
a veteran who died from any 
service-connected disability, a 
service member missing in action 
or captured in line of duty, a 
service member forcibly detained 
or interned in line of duty, or a 
service member who is hospitalized 
or receiving outpatient treatment 
for a service connected permanent 
and total disability. Visit www.gibill.
va.gov/benefits/other_programs/dea.
html.

FRY SCHOLARSHIP
Children of an active duty member 
of the Armed Forces who has 
died in the line of duty on or after 
September 11, 2001, are eligible 
for the Marine Gunnery Sergeant 
John David Fry Scholarship.  Eligible 
children attending school may 
receive up to their full tuition & fees 
for a public school or a statutory 
annual maximum amount for a public 
school, plus a monthly living stipend 
and book allowance under this 
program. Visit www.gibill.va.gov.

VETERAN SURVIVORS AND FAMILY BENEFITS
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THE U.S. DEPARTMENT OF VETERANS AFFAIRS (VA) BENEFITS ADMINISTRATION OVERSEES A BURIAL BENEFITS PROGRAM DESIGNED 
TO ASSIST CLAIMANTS IN MEETING THE FUNERAL AND BURIAL COSTS OF A DECEASED VETERAN. THE VA DOES NOT MAKE FUNERAL 
ARRANGEMENTS OR PERFORM CREMATIONS. FAMILIES SHOULD MAKE THESE ARRANGEMENTS WITH A FUNERAL PROVIDER OR 
CREMATION OFFICE. YOU SHOULD ADVISE YOUR FAMILY OF YOUR WISHES AND WHERE YOUR DISCHARGE PAPERS ARE KEPT. THESE 
PAPERS ARE VERY IMPORTANT IN ESTABLISHING YOUR ELIGIBILITY. YOU MAY WISH TO MAKE PRE-NEED ARRANGEMENTS WITH A 
FUNERAL HOME.

SERVICE–CONNECTED DEATH  If a veteran’s death is 
service-connected, the VA will pay a burial allowance of up 
to $2,000 for deaths on or after Sept. 11, 2001.  If the veteran 
is buried in a VA national cemetery, some or all of the cost of 
moving the veteran’s body to the national cemetery nearest 
the veteran’s home may also be reimbursed. There is no time 
limit for applying for a service-connected burial allowance. 
The person who bore the veteran’s burial expense may claim 
reimbursement from any VA regional office.

NON-SERVICE-CONNECTED DEATH If a veteran’s death is not 
service-connected, there are two types of payments the VA 
may make:  Burial and Funeral Expense Allowances. The VA 
will pay a burial and funeral allowance if the veteran was 
discharged under conditions other than dishonorable and 
the veteran was in receipt of VA pension or compensation at 
the time of death. If a veteran died while in a VA facility or 

Burial and Cemetery Benefi ts

veteran 
burial 
benefits
You should advise 
your family of your 
wishes and where your 
discharge papers are 
kept. These papers 
are very important 
in establishing your 
eligibility for burial and 
cemetery benefits.

as a patient at an approved state nursing home the VA may also 
pay this allowance.

BURIAL PLOT ALLOWANCE  When a veteran is buried in a 
cemetery that is not under the U.S. government jurisdiction, the 
VA may also pay a plot allowance, provided that the veteran 
was discharged under a condition other than dishonorable 
and meets other qualifications similar to that of a non-service 
connected death.

FILING A CLAIM FOR REIMBURSEMENT OF EXPENSES  To file 
for reimbursement of burial expenses an Application of Burial 
Allowance form must be submitted to the VA. The person filing 
the claim must also provide a certified copy of the veteran’s 
death certificate and proof of the veteran’s military service 
(Form DD-214), and itemized bills of the funeral and burial 
expenses.
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BURIAL FLAG  A United States flag is provided, at no cost, 
to drape the casket or accompany the urn of a deceased 
veteran who served honorably in the U. S. Armed Forces. 
It is furnished to honor the memory of a veteran’s military 
service to his or her country. 

When burial is in a national, state or post cemetery, a 
burial flag will automatically be provided. When burial is in 
a private cemetery, the funeral director will generally help 
the next of kin with this process.

HEADSTONES AND MARKERS  The Department of Veterans 
Affairs (VA) furnishes upon request, at no charge to the 
applicant, a Government headstone or marker for the 
unmarked grave of any deceased eligible veteran in any 
cemetery around the world, regardless of their date of death.

For eligible veterans that died on or after Nov. 1, 1990 
and whose grave is marked with a privately purchased 
headstone, VA may also furnish a headstone or marker to 
supplement the graves or a Medallion to be affixed to the 
privately purchased headstone.

Eligible veterans are entitled to either a Government-
furnished headstone or marker, or the new medallion, but 
not both. 

BRONZE MEDALLIONS FOR HEADSTONES AND MARKERS  
The Department of Veterans Affairs (VA) provides a 
medallion, by request, to be affixed to an existing privately 
purchased headstone or marker to signify the deceased's 
status as a veteran.

If requested, the medallion is furnished in lieu of a 
traditional Government headstone or marker for veterans 
that died on or after Nov. 1, 1990, and whose grave is marked 
with a privately purchased headstone or marker.

BURIAL AT SEA  The VA National Cemetery Administration 
cannot provide burial at sea. For information, contact the U.S. 
Navy Mortuary Affairs office toll free at 866-787-0081.

MILITARY FUNERAL HONORS  The Department of Defense 
(DoD) is responsible for providing military funeral honors. 
"Honoring Those Who Served” is the title of the DoD program 
for providing dignified military funeral honors to veterans 
who have defended our nation.

Upon the family's request, Public Law 106-65 requires 
that every eligible veteran receive a military funeral honors 
ceremony, to include folding and presenting the United 
States burial flag and the playing of Taps. 

Visit the Oregon Military Funeral Honors website for local 
information and instructions about this service at 
www.mil.state.or.us/omfh.

PRESIDENTIAL MEMORIAL CERTIFICATES  A Presidential 
Memorial Certificate (PMC) is an engraved paper certificate, 
signed by the current president, to honor the memory of 
honorably discharged deceased veterans.

More about veteran burial benefit information can be found 
online at www.cem.va.gov.

BURIAL BENEFITS
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eagle point national cemetery
2763 Riley Rd. 
Eagle Point, OR 97524
541-826-2511

OREGON NATIONAL CEMETERIES

roseburg national cemetery
1770 Harvard Blvd.
Roseburg, OR 97470
541-826-2511

willamette national cemetery
11800 SE Mt. Scott Blvd. 
Portland, OR 97086-6937
503-273-5250
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POST 9/11 GI BILL 
The Post-9/11 GI Bill provides financial support for education 

and housing to honorably discharged veterans with at least 90 
days of aggregate service on Title 10 Active Duty or Title 32 
Active Guard Reserve Duty after Sept. 10, 2001, or individuals 
discharged with a service-connected disability after 30 days. 
The Post 9-11 GI Bill will pay eligible individuals full tuition 
and fees directly to the school for all public school in-state 
students attending classes at a greater than half-time rate. 
A monthly housing allowance (MHA) based on the Basic 
Allowance for Housing for an E-5 with dependents is also 
provided. Distance Learning enrollee’s housing allowance 
is equal to half the national average BAH for an E-5 with 
dependents. An annual books and supplies stipend of $1,000 
is paid proportionately based on enrollment. 

This benefit provides up to 36 months of education 
benefits; generally benefits are payable for 15 years following 
release from active duty.  This benefit may be transferred to 
dependents and spouses based on six years of active duty 
service. More information online at www.gibill.va.gov.

TILLMAN MILITARY SCHOLARSHIP
The Pat Tillman Foundation’s Tillman Military Scholars 

program supports our nation’s active and veteran service 
members and their families by removing financial barriers to 
completing a degree or certification program of choice. The 
scholarships cover not only direct study-related expenses such 
as tuition and fees, but also other needs, including housing 
and child care. More information online at www.gibill.va.gov/
resources/education_resources/Tillman_Scholarship.html.

MONTGOMERY GI BILL 
Montgomery GI Bill (MGIB) benefits are available for service 

members and veterans to help with education and training 
costs by providing up to $51,000 in cash and numerous 
support programs. MGIB can be used to pay for many 
different programs including the bachelor degrees, business 
technical or vocational courses, distance learning including 
correspondence courses, apprenticeship/job training, flight 
training, licensing and certification exams. 

Eligibility generally expires 10 years after the service 
member’s discharge. However, there are exceptions for 
disability, re-entering active duty, and upgraded discharges. 
More information online at www.gibill.va.gov.

TUITION ASSISTANCE – TOP-UP
Top-up allows the VA to reimburse an individual for all or 

a portion of the charges for courses that are not reimbursed 
under certain military education programs.   The amount of 
this benefit can be equal to the difference between the total 
cost of a college course and the amount of Tuition Assistance 
that is paid by the military for the course.

EDUCATION BENEFITS

To be eligible for the Top-up benefit, the person must 
be approved for federal Tuition Assistance by a military 
department and be eligible for Montgomery GI Bill (MGIB)-
Active Duty benefits or the Post-9/11 GI Bill.  More information 
online at www.gibill.va.gov.

YELLOW RIBBON GI EDUCATION ENHANCEMENT PROGRAM 
The program was enacted to assist eligible individuals with 

payment of their tuition and fees in instances where costs 
exceed the most expensive in-state undergraduate tuition at a 
public institution of higher education. 

To be eligible, the student must be a veteran receiving 
benefits at the 100 percent benefit rate payable, a transfer-of-
entitlement-eligible dependent child or spouse of a veteran.

VA will match the school’s percentage (up to 50 percent) to 
reduce or eliminate out-of-pocket costs for eligible participants. 

To receive this benefit your school must agree to participate 
in the Yellow Ribbon Program.  Six of seven OUS institutions 
participate in the Yellow Ribbon Program.  More information 
online at www.gibill.va.gov/benefits/post_911_gibill.

RESERVE EDUCATIONAL ASSISTANCE (REAP)
REAP is a Department of Defense (DoD) education benefit 

program designed to provide educational assistance to 
members of the Reserve components called or ordered to active 
duty in response to a war or national emergency (contingency 
operation) as declared by the president or Congress.  

Eligible veterans must be a member of a Ready Reserve 
component (Selected Reserve, Individual Ready Reserve, or 
Inactive National Guard) to pay into the “buy-up” program. 
Guard members are eligible if they were serving under 
Title 32 orders for 90 consecutive days as authorized by the 
president or secretary of defense for a national emergency and 
is supported by federal funds. 

The DoD and Department of Homeland Security (Coast 
Guard) will determine eligibility.  More information online at 
www.gibill.va.gov/benfits/other_programs.

VOCATIONAL REHABILITATION AND EMPLOYMENT (VR&E)
The Vocational Rehabilitation and Employment (VR&E) 

VetSuccess Program assists veterans with service-connected 
disabilities to prepare for, find, and keep suitable jobs. For 
veterans with service-connected disabilities so severe that they 
cannot immediately consider work, VetSuccess offers services 
to improve their ability to live as independently as possible.

Eligibility and entitlement for VR&E are two different 
things. You may meet eligibility criteria, yet not be entitled to 
services. The first step in the VR&E process is to be evaluated 
to determine if you qualify for services.  More information 
online at www.gibill.va.gov. 

Note:  Dependent education benefits can be found on page 21.
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COLLEGE CREDIT FOR YOUR MILITARY TRAINING
All universities and local community colleges in Oregon use 
the recommendations made by the American Council on 
Education (ACE) to award academic credit toward a degree 
for education and training received in the military.

To claim college credit for military training, request a 
transcript from your military service branch. Each service 
branch will provide official copies to schools at no charge.

OREGON VETERAN EDUCATIONAL AID PROGRAM 
The Oregon Veteran Educational Aid Program is offered by 
the Oregon Department of Veterans’ Affairs and provides 
educational benefits to veterans pursuing approved 
training or coursework equal to the months of active duty 
service up to 36 months.  Benefits are paid while pursuing 
classroom instruction, home study courses, vocational 
training, licensing and certificates from accredited Oregon 
educational institutions. Full-time students may receive up 
to $150 per month and up to $100 per month for part-time 
students.  This benefit is not available if you are receiving 
educational aid under any federal act based on service in 
the Armed Forces. This program funding has been suspended 
through June 2017.  Call ODVA at 503-373-2085.

NONRESIDENT VETERAN IN-STATE TUITION
Nonresident veterans who are pursuing undergraduate 
studies pay tuition rates and fees no greater than the Oregon 
resident rate.  Veterans must establish Oregon residency 
within one year of enrollment at one of the seven university 
campuses.

To qualify, the nonresident veteran must have served in 
the Armed Forces of the United States and relieved or 
discharged from that service under honorable conditions.

Eligible nonresident veteran students should contact the 
fi nancial aid offi  ce at Oregon universiti es to request this 
benefi t.  This is extended to veterans who enroll and begin 
after September 2013.

VOYAGER TUITION ASSISTANCE PROGRAM
Voyager is a tuition benefit that is available to honor and 
support Oregon residents who served the nation as members 
of the National Guard or Reserves in an active duty capacity 
in a combat zone since Sept. 11, 2001. 

Voyager is a “last dollar award.” Qualifying students will be 
awarded a fee remission for no more than the difference 
between campus tuition and mandatory fees and expected 
military tuition benefits. The student is responsible for 
obtaining federal military tuition benefits. If a student is not 
eligible for federal tuition benefits they must demonstrate 
proof of ineligibility.

Application forms or process information is available at 
campus financial aid offices. Contact your university fi nancial 
assistance department for more informati on.

STATEWIDE APPRENTICESHIPS (BOLI)
Oregon Apprenticeship Opportunities Statewide is offered 
through the Oregon Bureau of Labor and Industries (BOLI).
If eligible, an apprentice may use veterans´ educational 
benefits while registered in an apprenticeship program. If an 
existing apprenticeship program does not have an approved 
veteran’s program in place, veterans can coordinate the 
establishment of a new training program by communicating 
with an employer and the Apprenticeship and Training 
Division. Contact the Oregon Bureau of Labor and Industry at 
971-673-0761 or www.oregon.gov/boli.

OREGON EDUCATION BENEFITS

veteran  
on-campus

support
Many Oregon 

universities and 
community colleges 

have Veteran 
Centers and Veteran 

Coordinators available 
to assist and support 
veterans on campus.

Christopher Putrzenski, 
United States Navy

Christopher joined the 
Navy out of Medford, 

Oregon. After training in 
Charleston, South Carolina, 

he arrived on board the 
USS Abraham Lincoln and 
immediately deployed to the 

5th Fleet. 

After being honorably 
discharged in 2010, 

he pursued a degree in 
Criminal Justice and 
is now in law school.  

He currently works at 
Northwest Veterans’ Law 
and his goal is to practice 

criminal defense for veterans 
with PTSD.
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OREGON PROPERTY TAX BENEFITS

VA HOME LOAN GUARANTY

The VA does not actually lend the money to veterans. VA 
guaranteed loans are made by private lenders, such as banks, 
savings and loans, or mortgage companies. The VA guaranty 
means the lender is protected against loss if the veteran fails 
to repay the loan.

You can apply for a VA loan with any mortgage lender that 
participates in the VA home loan program. You will need to 
get a Certificate of Eligibility from the VA to prove to the 
lender that you are eligible for a VA loan.  

The spouse of a Veteran can also apply for home loan 
eligibility under one of the certian conditions.

Visit www.benefits.va.gov/homeloans or call the Home 
Loan Eligibility Center at 888-768-2132 for more information. 

SPECIAL HOUSING  ADAPTATIONS GRANT

VA may approve a grant for the actual cost, up to a 
maximum of $12,992, for adaptations to a veteran’s residence 
that are determined by the VA to be reasonably necessary.

The grant also may be used to assist veterans in acquiring a 
residence that already has been adapted with special features 
for the veteran’s disability.

To qualify for this grant, veterans must be entitled to 
compensation for permanent and total service-connected 
disability due to certain specifications.

SPECIALLY ADAPTIVE HOUSING GRANTS

The VA may approve a grant of not more than half of the 
cost of building, buying, or remodeling adapted homes, or 
paying indebtedness on homes previously acquired, up to a 
maximum of $64,960.

Veterans must be entitled to compensation for permanent 
and total service-connected disability to qualify.

OREGON PROPERTY TAX EXEMPTION
If you are a disabled veteran, you may be entitled to exempt some 
of your homestead property’s assessed value from your property 
taxes.  

To qualify, veterans must be certified by the VA or any branch of 
the Armed Forces as having disabilities of 40 percent or more or 
be a veteran who served and is certified each year by a licensed 
physician as being 40 percent or more disabled.

Active duty service members, including National Guard and 
Military reserve forces, also may qualify for a residential property 
tax exemption.  For more details visit the Department of Revenue 
online at www.oregon.gov/DOR/programs/property/Pages/
exemptions.aspx or your county assessor.

OREGON PROPERTY TAX DEFERRALS 
Disabled veterans may qualify to “borrow” from the state of 
Oregon to pay property taxes to the county. 

To qualify, veterans must be determined eligible to receive or 
be receiving federal Social Security disability benefits due to 
disability or blindness. If you qualify, the Oregon Department 
of Revenue (DOR) will pay property taxes to the county.  Six 
percent on the taxes are deferred and a lien will be placed on the 
property.  All taxes plus interest and fees must be repaid. 

Applicants must file their requests with their local county 
assessor’s office. For more details visit the Department of 
Revenue online at www.oregon.gov/DOR/programs/property/
Pages/deferral.aspx or your county assessor.

HOUSING AND PROPERTY TAX BENEFITS

HOUSING ASSISTIVE TECHNOLOGY GRANT PROGRAM

VA through its Specially Adapted Housing Assistive 
Technology (SAHAT) Grant Program is authorized to 
award grants of up to $200,000 per fiscal year to persons or 
entities to encourage the development of specially adapted 
housing assistive technologies. There are many emerging 
technologies that could improve home adaptions or enhance 
a Veteran’s or Servicemember’s ability to live independently, 
such as voice-recognition and voice-command operations, 
living environment controls, and adaptive feeding 
equipment. VA has defined “new assistive technology” as 
an advancement that could aid or enhance the ability of a 
Veterna or Servicemember to live in an adapted home. For 
more information on the SAHAT Grant Program, please 
write to SAHINFO.VBACO@va.gov

SUPPLEMENTAL FINANCING LOAN GUARANTY

Veterans who have available loan guaranty entitlement 
may also obtain a guaranteed loan or possibly a direct loan 
from VA to supplement the grants to acquire a specially 
adapted home.

HOME IMPROVEMENTS AND STRUCTURAL ALTERATIONS

The HISA program provides funding for disabled veterans 
to make home improvements necessary for the continuation 
of treatment or for disability access to the home, essential 
lavatory and sanitary facilities.

Disabled veterans may be eligible for HISA when it is 
determined medically necessary or appropriate for the 
effective and economical treatment of the service-connected 
disability.

More information about special adaptive housing grants 
please vist www.benefi ts.va.gov/homeloans/adaptedhousing.asp.
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HOME LOANS BY OREGON DEPARTMENT OF VETERANS’ AFFAIRS

Oregon Veteran Home Loans by ODVA
The Oregon Department of Veterans’ Affairs (ODVA) offers a state veterans' 

home loan that is an additional and distinctively separate benefit from the Federal 
VA Home Loan Guaranty Program.  Since 1945, ODVA has lent more than $7.7 
billion dollars to veterans and their families to make their home ownership dreams 
a reality.

The program is designed specifically to provide veterans the lowest interest rate 
possible and is secured through special federal bonding only available to state 
home loan programs. ODVA takes pride in achieving consistent high levels of 
customer satisfaction and makes every attempt to be flexible and provide an easy 
application process.  

Currently, the programs allows for financing on single family homes up to 
$417,000.  Veterans may use this program to purchase up to four homes in their 
lifetime.  

To apply for a home loan, to find out more about your qualifications or to find a 
local mortgage broker who participate in our program, please contact the Oregon 
Department of Veterans’ Affairs Home Loan Department.

www.orvethomeloans.com  |  888 ORE-VETS

Exclusively for Oregon Veterans

ORVET HOME 
LOAN PROGRAM

• Borrow up to $417,000 

• Purchase only 
(no refinancing available)

• Owner occupied 

• Single family residences

• Up to four (4) loans

• Life-time benefit

• Down payment assistance 
program may be available

• ODVA service all loans

• Flexible terms

• Lowest interest rates 
possible

• State of Oregon benefit 
(distinct from federal VA 
Home Loan Guaranty)



28  |  OREGON VETERAN BENEFITS MAGAZINE

Certifications

CERTIFICATION OFFICE OF BUSINESS INCLUSON AND 
DIVERSITY (COBID)
www.oregon4biz.com

The COBID is the certifying agency for the new Oregon Service 
Disabled Veteran Certification.  Other certifications include 
Minority Business Enterprise (MBE), Women Business Enterprise 
(WBE), Emerging Small Business (ESB), and Disadvantaged Business 
Enterprise (DBE) certifications. 

VETS FIRST VERIFICATION PROGRAM
Help Desk:  866-584-2344
Status Update:  verificationfollowup@va.gov
Profile Questions:  vip@va.gov

The Department of Veterans Affairs (VA) has special authority 
for Service-Disabled Veteran-Owned Small Business/Veteran-
Owned Small Business (SDVOSB/VOSB), set-aside and sole source 
contracts.  VA has developed a Verification Assistance Program to 
help veterans understand the verification policy and process.  The 
goal of the program is to reduce the risk of denial due to lack of 
understanding and misinterpretation of the regulation. 

Procurement

STATE OF OREGON PROCUREMENT SERVICES 
503-378-3976 or 503-373-2106
www.oregon.gov/DAS/EGS/ps/Pages/index.aspx

Oregon Department of Administrative Services Procurement 
Services & Policy (DAS PS) is the enterprise-wide purchasing 
authority for the state of Oregon.

ORPIN 
http://orpin.oregon.gov/open.dll/

All state agencies post most procurement projects on ORPIN 
to secure services.  This is a perfect site to explore both prime 
contracting and sub-contracting opportunities for veterans. NOTE: 
All ODOT Emerging Small Business projects are advertised on 
ORPIN. Most will have mandatory pre-bid conferences. Search ‘ESB’ 
to find these projects.

EBIDS (ELECTRONIC BIDDING INFORMATION 
DISTRIBUTION SYSTEM)
www.oregon.gov/ODOT/CS/CONSTRUCTION/Pages/eBIDS.aspx

eBids is an online tool that enables contractors, suppliers and 
other interested parties to locate, view and download bid-related 
documents for design-bid-build highway and bridge construction 
projects that ODOT currently has advertised to bid. 
Upcoming construction projects:  www.oregon.gov/ODOT/CS/
CONSTRUCTION/Pages/Letting_Schedules.aspx 

SMALL CONTRACTING PROGRAM (SCP)
www.oregon.gov/ODOT/CS/CIVILRIGHTS/Pages/scp_program.aspx

The primary goal of the SCP is to provide a contracting mechanism 
for outreach to business entities. Opportunities are identified 
by estimated contract value rather than the status or size of 
participating firms. Currently, opportunities are sent by email to 
firms that have identified work categories that match the contract 
needs. 

ODOT EMERGENCY CONTRACTOR/SUPPLIER 
REGISTRATION SYSTEM
http://highway.odot.state.or.us/cf/cerse

Register as an emergency contractor/ supplier along with details on 
equipment, resources and materials available for an emergency.

Business Development Resources

SECRETARY OF STATE CORPORATION DIVISION
503-986-2200  |  www.FilingInOregon.com

The Corporation Division is where you go to start a business, 
become a notary or file a lien on personal property. The division 
provides information to support business, and ensures that 
registration processes are fast, simple and easy as possible. 

GOVERNMENT CONTRACT ASSISTANCE PROG. (GCAP) 
www.gcap.org

The Government Contract Assistance Program (GCAP) is part of a 
nationwide network of Procurement Technical Assistance Centers 
(PTAC) working to help small businesses compete successfully in the 
federal, state and local government marketplace.  

SCORE 
503-326-5211  |  www.portlandor.score.org

Score provides free business counseling and mentoring to anyone 
who wants to start a business or is operating a small business. 
Members have professional experience and training and come from 
a variety of business backgrounds. Score will match your interests 
or questions with a volunteer who can work with you. Score 
also offers low cost workshops on basic business, bookkeeping, 
marketing and similar topics. 

OFFICE OF SMALL BUSINESS ASSISTANCE 
503-986-2200 or 844-469-5512
Business.SOS@state.or.us 
http://sos.oregon.gov/business/Pages/office-small-business-
assistance.aspx

Oregon’s Office of Small Business Assistance: an independent voice 
for small businesses within state government.  Your time is money; 
and when you get stuck in red tape with a state agency, it can be 
costly for your business. The Small Business Advocate can help 
you solve those problems, cut the red tape, and prevent the whole 
thing from happening again.

BUSINESS OREGON
503-986-0123 or 866-467-3466   
www.oregon4biz.com

Business Oregon works to create, retain, expand and attract 
businesses that provide sustainable, living-wage jobs for 
Oregonians through public-private partnerships, leveraged funding 
and support of economic opportunities for Oregon companies and 
entrepreneurs.

SMALL BUSINESS MANAGEMENT PROGRAM  
ODOT SPONSORED EDUCATIONAL RESOURCES  
www.bizcenter.org     Search Keyword: ODOT

Small Business Management Program ODOT sponsored educational 
resources for any state certified firms able to perform work for 
ODOT.  Online and classroom programs are also available.

VETERAN OWNED BUSINESS RESOURCES
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ODOT’S  PROJECT SPECIFIC MENTOR-PROTÉGÉ 
PROGRAM
www.oregon.gov/ODOT/CS/CIVILRIGHTS/Pages/sb_mntr_prtg.aspx

The project-specific mentor-protégé program is designed to assist 
firms in expanding their capacity to perform on larger and more 
challenging ODOT contracts.

VETERAN BUSINESS OUTREACH CENTER (VBOC)
Community Capital Development
Region covering Washington, Oregon, Alaska, and Idaho
206-324-4330   |  info@seatt leccd.com

The Veterans Business Outreach Center delivers free business 
counseling and training, and equips entrepreneurs with resources, 
so entrepreneurs can: Create a business plan and financial 
projections; Understand funding options in starting, growing, 
or buying a business; Prepare loan request packages and make 
presentations to lenders and investors; Expand a business; Manage 
a business profitably.
 

OREGON SMALL BUSINESS DEVELOPMENT CENTERS
www.bizcenter.org

The Oregon Small Business Development Center Network (OSBDCN) 
provides advising, training, online courses and resources for 
businesses throughout Oregon. We work with businesses in every 
industry and at every stage of growth from start-ups to well-
established companies, from one employee to 500. In addition to 
no-cost confidential advising, we offer training and online courses 
that cover a wide range of business topics.

US SMALL BUSINESS ADMINISTRATION 
PORTLAND DISTRICT OFFICE
503-326-2682  |  www.sba.gov/OR 
pdxhelp@sba.gov

The U.S. Small Business Administration (SBA) was created in 1953 
as an independent agency of the federal government to aid, 
counsel, assist and protect the interests of small business concerns, 
to preserve free competitive enterprise and to maintain and 
strengthen the overall economy of our nation. 

OREGON EMPLOYMENT DEPARTMENT
SELF EMPLOYMENT ASSISTANCE PROGRAM (SEAP)
503-451-2400 or 877-345-3484 
www.oregon.gov/employ

SEAP is an option for unemployment insurance claimants who 
have been identified as likely to run out of unemployment benefits 
before they return to work (exhaust their claim).  Enrolled SEAP 
claimants  may attend self-employment assistance counseling/
training and engage in self-employment activities on a fulltime 
basis.  Participants must complete both a written business plan and 
a market feasibility study. 

veteran owned 
business 

resources
If you are a veteran and 

interested in starting your 
own business, establishing 

stability, or growing your 
current veteran owned 

business, there are many 
resources across the state that 
assist in applying for state and 
federal business certifications, 

financing, understanding the 
state and federal procurement 

process, and supporting 
and connecting veterans to 

business opportunities in 
Oregon. 
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public sector veteran preference
Under Oregon law, a public employer must grant preference 

to a veteran or disabled veteran who applies for a vacant civil 
service position or who seeks promotion to a job if the veteran 
successfully completes an application screening and exam 
or civil service test and meets the minimum and any special 
qualifications for the job.

The law calls for public employers to add five preference 
points for a veteran and 10 preference points for a disabled 
veteran to their total examination score.

If the employer doesn’t score applicants for promotions, then 
the agency must “devise and apply methods” to give special 
consideration to veterans and disabled veterans.

More information on veteran preference within Oregon 
public sector jobs can be found on BOLI’s website at www.
oregon.gov/boli/TA/pages/t_faq_veterans_preference_2012.aspx.

5-POINT VETERANS’ PREFERENCE

Veterans who provide proof of their veteran status when 
applying for public employment will receive a 5-point 
preference.  This preference is added to the total possible 
points based on your qualifications for the job.  This preference 
is also applicable when being considered for promotions.

10-POINT DISABLED VETERANS’ PREFERENCE

Disabled veterans who provide proof of their service-
connected disability when applying for a government job will 
receive a 10-point preference.

VETERANS DAY OFF

Senate Bill 1, passed during the Oregon Legislature’s 2013 Regular 
Session, requires employers to offer paid or unpaid time off on 
Veterans Day to employees who are veterans of the Armed Forces.  
Veterans must give notice 21 days in advance of Veterans Day.

Federal Veteran Preference
Veterans’ Preference gives eligible veterans preference 

in appointment over many other applicants. Veterans’ 
preference applies to virtually all new appointments in both 
the competitive and excepted service. 

Veterans’ preference does not guarantee veterans a job 
and it does not apply to internal agency actions such as 
promotions, transfers, reassignments and reinstatements.

Veterans’ preference can be confusing. In accordance 
with title 5, United States Code, Section 2108 ( 5 USC 2108), 
Veterans’ preference eligibility is based on dates of active 
duty service, receipt of a campaign badge, Purple Heart, or a 
service-connected disability. Please know that not all active 
duty service may qualify for veterans’ preference.

Only veterans discharged or released from active duty in 
the armed forces under honorable conditions are eligible for 
veterans’ preference. This means the discharge must have 
been under an honorable or general discharge conditions.

Retired members of the Armed Forces are eligible if a 
disablility rating has been awarded by the military or 
federal VA or the retirement was below the rank of major or 
its equivalent.

There are basically three types of preference eligibles, 
disabled (10 point preference eligible), non-disabled (5 
point preference eligible) and sole survivorship preference 
(0 point preference eligible).

Zero-point preference eligible means that no points are 
added to the passing score or rating of a veteran who is 
the only surviving child in a family in which the father or 
mother or one or more siblings.

Learn more about eligibility to receive veteran preference 
for federal jobs at www.fedshirevets.gov/job/vetpref.

EMPLOYMENT

Veterans and disabled veterans receive 
preference when applying for federal, state, 

county, and local government jobs in Oregon.  
In 2015, more than 20 percent of all working 
veterans were employed by the public sector.
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OREGON DISABLED VETERANS 
AND VETERAN EMPLOYMENT 
REPRESENTATIVES
Veterans can find employment information, 
education and training opportunities, job 
counseling, job search workshops, and 
resume preparation assistance at state 
Workforce Career or One-Stop Centers 
through the Employment Department. 
These offices have specialists who work 
directly with veterans and disabled veterans 
to find employment. 

Disabled Veterans´ Outreach Program 
Specialists (DVOPs) and Local Veterans 
Employment Representatives (LVERs) 
assist veterans in applying for federal, 
state, local government and private sector 
employment.

DVOPs and LVERs have offices to serve all 
veterans in more than 20 Oregon cities. 
Find a veteran emplyment rep at www.
oregon.gov/EMPLOY/VETS.

DIRECT PROFESSIONAL LICENSING 
FOR MILITARY EXPERIENCE
This Oregon law was designed to quickly 
get service members back to work after 
serving in the military and requires 
professional licensing agencies and boards 
to accept military training or experience as 
substitution for education or experience 
required for licensure, certification or 
registration. Direct licensing does not apply 
to all vocations; however, professions that 
are named in include: private security 
professional, teacher, engineer, land 
surveyor, psychologist, occupational 
therapist, occupational therapy assistant, 
physician assistant, nursing assistant, 
denture technology, chiropractor, physical 
therapist, radiologist, hemodialysis 
technician, athletic trainer, respiratory 
care, pharmacist, pharmacy technician, 
cosmetologist, mortician, embalmer, 
polygraph examiner, private investigator, 
and commercial driver.

Contact licensing boards and commissions 
for more information www. bluebook.state.
or.us/state/executi ve/executi ve3.htm.

OREGON EMPLOYMENT PROGRAMS

STATEWIDE APPRENTICESHIPS
Oregon Apprenticeship Opportunities 
Statewide is offered through the Oregon 
Bureau of Labor and Industries (BOLI).
If eligible, an apprentice may use veterans´ 
educational benefits while registered in an 
apprenticeship program. 

If an existing apprenticeship program does 
not have an approved veteran’s program 
in place, veterans can coordinate the 
establishment of a new training program by 
communicating with an employer and the 
Apprenticeship and Training Division. 

Typically, an apprenticeship lasts two to five 
years, depending on industry requirements.

Contact the Oregon Bureau of Labor and 
Industry at 971-673-0761 or www.oregon.
gov/boli.
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ADAPTIVE EQUIPMENT
VA will pay for installation of adaptive equipment for 

automobiles deemed necessary to ensure that eligible 
veterans will be able to safely operate vehicles, and to 
satisfy the applicable state standards of licensure.  This 
equipment includes power steering, power brakes, power 
window lifts, power seats and other special equipment 
necessary to assist the person into and out of the vehicle or 
other conveyance.

VA will also repair, replace, or reinstall adaptive 
equipment determined necessary for the operation of a 
vehicle acquired under this program, or for the operation of 
a vehicle an eligible veteran may previously or subsequently 
have acquired.  Work with a local VSO (page 9) for more 
information.

AUTOMOBILE ASSISTANCE PROGRAM
The VA offers qualified veterans and active duty service 

members a one-time payment of up to $18,900 to be used 
toward the purchase of an automobile or other forms of 
conveyance.  To qualify, a veteran or service member 
must have one of the following disabilities including 
loss, or permanent loss of use, of one or both feet; loss, or 
permanent loss of use, of one or both hands; or permanent 

ADAPTIVE PROGRAMS

impairment of vision in both eyes to a certain degree.  Work 
with a local VSO (page 9) for more information.

GUIDE DOGS AND SERVICE DOGS
VA may provide guide dogs to blind veterans including the 

expense of training the veteran on how to use them, and the 
cost of the dog’s medical care.

Additionally, VA may also provide service dogs trained for 
the aid of hearing impaired  veterans and veterans with  spinal 
cord injuries, dysfunction and other chronic impairment that 
substantially limits mobility.   Work with a local VSO (page 9) 
for more information.

CLOTHING ALLOWANCE
The VA pays a clothing allowance to veterans who, because 

of a service-connected disability, wear or use a prosthetic or 
orthopedic appliance (including a wheelchair) in which the VA 
determines tends to wear out or tear the clothing.  The VA will 
also pay a clothing allowance to veterans who use medication 
prescribed by VA physicians for skin conditions caused by a 
service-connected disability which the VA determines causes 
irreparable damage to the veteran’s outer garment. Work with 
a local VSO (page 9) for more information.
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VA HOSPITAL TRANSPORTATION SERVICE PROGRAM

The Veterans Healthcare Administration has a transportation program for non-
ambulatory and remote VA patients. The Veterans Transportation Service (VTS) 
provides transport for veterans to VA Medical Centers (VAMCs).  These services  
include vehicle routing and scheduling software for VA Medical Facilities. 

While all veterans with VA funded medical appointments are eligible to ride 
VTS, a fi rst priority is given to wheelchair-bound patients who have no other 
transportation alternatives. VTS is establishing a network of community and 
volunteer transportation service providers to improve access to VA health care, 
including the Portland VAMC.

  Reservations are needed for transportation at least four full business days before 
the date transport is needed. Specifi c information about the veteran also is required.  
To make a reservation, call 503-721-7804 or 800-949-1004, ext. 55044 for Portland 
VAMC, 541-440-1293 (Roseburg), 541-826-2111, ext. 3619 (White City). 

TRAVEL REIMBURSEMENT

VA has the authority to provide eligible beneficiaries reimbursement for 
mileage, special mode of transportation, and in certain circumstances, a taxi or 
hired car.

If you meet the criteria below, you may be eligible for mileage reimbursement 
or special mode transport.  You qualify if:

• You have a service-connected (SC) rating of 30 percent or more, or
• You are traveling for treatment of a SC condition, or
• You receive a VA pension, or
• Your income does not exceed the maximum annual VA pension rate, or
• You are traveling for a scheduled compensation or pension examination

You qualify for Special Mode Transportation if:

• Your medical condition requires an ambulance or a specially equipped van as   
       determined by a VA clinician, and

• You meet one of the eligibility criteria listed above, and
• The travel is pre-authorized (authorization is not required for emergencies if a 

       delay would be hazardous to life or health)

Scheduled appointments qualify for round-trip mileage. Unscheduled visits 
may be limited to return mileage only.

In order to be eligible for travel benefits when transporting to VA care or 
treatment, a veteran must actually be incurring an expense. Should one or more 
veterans travel together in a private vehicle, only the owner of the vehicle is 
actually incurring expenses and therefore is the only person entitled to travel 
reimbursement. However, should multiple veterans share a vehicle where 
passengers must pay for their transport such as a taxi or where one veteran pays 
another veteran for transport, then all are entitled to travel reimbursement either 
at the mileage reimbursement rate or actual expense, whichever is less. Such 
persons must provide a receipt to indicate an incurred expense and to receive 
reimbursement.  Find your local medical center on page 13 for reimbursement.

DAV TRANSPORTATION NETWORK 
Because many veterans lack 
transportation to and from VA medical 
facilities for needed treatment, the 
Disabled American Veterans (DAV) 
operates a nationwide Transportation 
Network to meet this need. Through the 
Transportation Network, DAV volunteers 
drive veterans to and from VA medical 
facilities for treatment. 

The Transportation Network is a clear 
example of veterans helping veterans. 
The DAV has 189 Hospital Service 
Coordinators around the country who 
coordinate the transportation needs 
for disabled veterans.  Contact your 
local medical center (page 13) for more 
information.

DAV TRANSPORTATION 

VOLUNTEERS NEEDED
The DAV is always looking for volunteer 
drivers.  If you are interested in 
volunteering in the DAV Transportation 
Network please visit www.dav.org/help-
dav/volunteer/drive-a-van. 

RURAL TRANSPORTATION TO 

MEDICAL APPOINTMENTS
One of the long-standing barriers to 
healthcare for veterans who live in 
rural areas of Oregon is transportation 
to appointments. To help remedy this 
barrier, ODVA was awarded a federal 
VA grant to  enhance medical-related 
transport to veterans. Vets are picked up 
and delivered back to their own homes.

Routes were established or existing 
transportation services enhanced to 
include transport to any needed medical 
appointment for a veteran, not just VA 
medical facilities including door-to-door 
service, in ADA compliant vehicles with 
assistance in loading or unloading at no 
cost to the veteran. 

Participating rural counties include 
Baker, Gilliam, Grant, Harney, Lake, 
Malheur, Morrow, Sherman, Wallowa, 
and Wheeler.  Contact the county 
veteran service offi  ce (page 9) to learn 
more about using this service.

TRANSPORTATION
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VETERAN DESIGNATION ON OREGON DRIVERS LICENSE

The DMV now offers a veteran designation that can be voluntarily placed on 
Oregon driver licenses.  In order to receive the designation, veterans must be a 
United States veteran, provide proof of veteran status (DD-214 or DD-215), and 
meet all other Oregon requirements for a driving privilege or identification card 
including payment of the original, renewal or replacement fee. 

There is no additional fee for the veteran designation.  Call your local DMV for 
more details.

MILITARY RECORDS & MEDALS

Veterans or their next of kin who need assistance in obtaining service records, 
a DD-214, or replacement awards and medals must formally request them 
through the National Personnel Records Center (NPRC).  The NPRC is the 
records custodian for most discharged and retired members of all branches of 
service.  The fastest way to obtain a copy is through their website.

Requests can be made by mailing or faxing a Standard Form 180.  The forms 
are available in any CVSO office or online at www.archives.gov/veterans.

VETERAN HEALTH IDENTIFICATION CARD (VHIC)

The VHIC is issued only to veterans who are enrolled in the VA health care 
system and is used for identification and check-in at VA appointments. It cannot 
be used as an insurance card, and it does not authorize or pay for care at non-VA 
facilities.

NEW FEDERAL VETERANS ID CARD

Currently, the military only issues ID cards for current service members, 
retirees, and certain veterans with a 100% disability rating. The only option 
many veterans have to prove their service is a VA ID card used for health care (if 
eligible), or a state-issued drivers license with a Veterans Designation.

Many veterans who were not eligible for the above ID cards had a difficult 
time proving their military service, and often carried a DD Form 214, which 
contains personal information that should be kept secure (such as the veteran’s 
SSN, birthday, etc.).

Once the new federal veteran cards are available, it will be an authorized ID 
and to show proof of service only.  As of this publication, the cards may be 
available in 2017.
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DEERS LOCATIONS
If you are an active duty, reserve 
or national guard service member, 
dependent or retiree, you can get 
a Military ID at any DEERS location 
within Oregon.  Please note that not all 
locations allow walk-in appointments 
and are not open regular hours.  Call 
ahead to your local DEERS location for 
details.

BEND 
Bend Armory
875 SW Simpson Ave.
Bend, OR 97702
541 383 6801

SPRINGFIELD 
Armed Forces Reserve Center
3106 Pierce Pkwy Suite A 
Springfield, OR 97477
541 463 7271
541 221 6473

KLAMATH FALLS 
Kingsley Field
211 Arnold Ave. Rm 306
Klamath Falls, OR 97603
541 885 6133

NORTH BEND 
U.S. Coast Guard
2000 Connecticut Ave.
North Bend, OR 97459
541 756 9622

PORTLAND 
Oregon Air National Guard Base
6801 NE Cornfoot Rd. Bldg 170 
Portland, OR 97218
503 335 4046

Naval & Marine Corps Reserve Center
6735 N Basin Ave.
Portland, OR 97217
503 285 4566, Ext 525

SALEM 
Oregon National Guard 
Anderson Readiness Center
3225 State St. NE, Rm 231
Salem, OR 97301
503 584 2387 / 2380

WARRENTON 
U.S. Coast Guard
2185 SE 12th Pl.
Warrenton, OR 97146
503 861 6300
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CORRECTION OF MILITARY RECORDS

Requests to have military records corrected are handled 
through each branch of service’s Board for the Correction of 
Military Records.  All requests to correct an error to military 
records must be filed within three years of discovery of the 
error and contain evidence, such as signed statements from 
you and other witnesses or copies of records that support 
your case.  Applying for a correction is a simple process; 
however, it is recommended you use the services of a VSO.

VETERANS RECOGNITION LICENSE PLATE 
The Oregon DMV offers specialty license plates to veterans, disabled veterans, and qualifying family members. Plates that 

indicate branch of service, campaign or service medals are available along with some specialty plates that support service 
organizations such as the Gold Star Family plate or the Purple Heart plates.

A portion of the fees from the veteran plates helps support Oregon Veterans’ Homes, skilled-nursing care facilities for veterans 
in Oregon.   

To obtain a veteran plate, proof of military service (DD-214) and/or proof of award of a military related medal must be 
presented upon application at DMV.  Call your local DMV for more details.

VETERAN ID’S/ LICENSE PLATES/RECORDS AND AWARDS

Disabled Veteran Plate Service Medals Plates Military Campaign Plates 
  

Branch of Service Insignia Plates

APPLYING FOR REVIEW OF DISCHARGE

You must make your application for discharge upgrade 
within 15 years of discharge.  If your discharge is older 
than 15 years, you must apply for a change to your military 
records using the process detailed above.

Form DD 293 (Application for the Review of Discharge 
or Dismissal from the Armed Forces) can be obtained from 
ODVA or a local VSO.
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NATIONAL CALL CENTER FOR HOMELESS VETERANS

If you are a homeless veteran or trying to help a veteran avoid 
homelessness, contact VA’s National Call Center for Homeless 
Veterans at 877-4AID-VET (877-424-3838) to speak to a trained VA 
responder. The hotline and online chat are free and neither VA 
registration nor enrollment in VA healthcare is required to use 
these services. 

Expert responders staff the hotline for homeless veterans 24 
hours a day, seven days a week. The responders can provide 
emergency support and resources to homeless veterans and  
family members, as well as community agencies and non-VA 
providers.

HUD-VASH

This joint Supported Housing Program with the US 
Department of Housing and Urban Development (HUD) 
provides permanent housing and ongoing case management 
treatment services for homeless veterans who would not be able 
to live independently without the support of case management. 
HUD’s Section 8 Voucher Program has designated vouchers 
to Public Housing Authorities (PHAs) throughout the 
country for veterans who are homeless. These vouchers allow 
veterans to live in communities served by their VA medical 
facility where case management services can be provided. 
Contact HUD-VASH Regional Coordinator at Teresa.Pittman@va.gov
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OREGON VETERANS’ EMERGENCY ASSISTANCE

The Oregon Veterans’ Emergency Assistance Program is for 
veterans and their immediate family (spouse, unremarried 
surviving spouse, child, or stepchild) who are in need of 
emergency financial assistance.  Assistance is granted one 
time only and average award amounts vary.

Emergency financial assistance includes, but is not limited 
to, emergency or temporary housing and related housing 
expenses, such as expenses for utilities, insurance, house 
repairs; mortgage or rent assistance; emergency medical or 
dental expenses; and emergency transportation expenses.

Contact ODVA at 503-373-2385.

DROP-IN CENTERS 

These programs provide a daytime sanctuary where homeless 
veterans can clean up, wash their clothing, and participate 
in a variety of therapeutic and rehabilitative activities. 
Linkages with longer-term assistance are also available.
Locations vary.  Contact your local Vet Center or VA Community 
Based Outpatient Clinic (see page 12) for locations and services in 
your area.  Some services that are offered can vary.

STAND DOWNS

Stand Downs are one-to three-day events that provide 
homeless veterans a variety of services and allow VA and 
community-based service providers to reach more homeless 
veterans. Stand downs give homeless veterans a temporary 
refuge where they can obtain food, shelter, clothing and a 
range of community and VA assistance. In many locations, 
stand downs provide health screenings, referral and access 
to long-term treatment, benefits counseling, ID cards and 
access to other programs to meet their immediate needs. 
For information on Stand Down dates and locations, please contact 
the Homeless Veterans Programs Office at 202-461-1857 or visit 
www.va.gov/HOMELESS.

VA’S COMPENSATED WORK THERAPY 
VA’s Compensated Work Therapy (CWT) is comprised of 

three unique programs which assist homeless veterans in 
returning to competitive employment: Sheltered Workshop, 
Transitional Work, and Supported Employment. Veterans 
in CWT are paid at least the federal or state minimum wage, 
whichever is the higher. 

The Homeless Veteran Supported Employment Program 
(HVSEP) provides vocational assistance, job development and 
placement, and ongoing supports to improve employment 
outcomes among homeless veterans and veterans at risk of 
homelessness. 

CWT veterans have been successfully employed over the 
years in various competitive positions including, but not 
limited to, health care, information technology, manufacturing, 
warehousing, construction trades, clerical and office support, 
retail and the services delivery. CWT programs develop an 
individual rehabilitation plan for each veteran and provide 
a wide range of support services to the veteran at the 
CWT locations. VA benefits including service-connected 
compensation, and non-service connected pensions cannot 
be reduced, denied, or discontinued based on participation in 
CWT.

The CWT program mission is to provide realistic and 
meaningful vocational opportunities to veterans, encouraging 
successful reintegration into the community at the veterans' 
highest functional level. 

Find an Oregon location:  www.cwt.va.gov/locations.asp

TRANSITIONAL RESIDENCE PROGRAM
The Transitional Residence (TR) program is a work-

based Psychosocial Residential Rehabilitation Treatment 
Program offering a therapeutic residential setting for 

veterans involved in CWT. The TR program provides 
a rehabilitation-focused residential setting for veterans 
recovering from chronic mental illness, chemical dependency 
and homelessness. 

TR provides a bridge between hospitalization or intensive 
outpatient treatment and successful community reintegration. 
It utilizes a residential therapeutic community of peer and 
professional support, with a strong emphasis on increasing 
personal responsibility and achievement of individualized 
rehabilitation goals.

This program differs from other VA-operated 
residential bed programs in that participants contribute 
(using their CWT earnings) to the cost of operating and 
maintaining their residences and are responsible for 
planning, purchasing and preparing their own meals.
Find an Oregon location:  www.cwt.va.gov/locations.asp

VETERANS EMERGENCY RELIEF PROGRAMS

Many military and service organizations have emergency 
relief programs specifically designated to help veterans and 
military members and their families.  Inquire within local 
organizations about programs such as the Air Force Aid 
Society, American Legion Temporary Financial Assistance, 
Army Emergency Relief, Disabled American Veterans Disaster 
Relief Grants, Navy-Marine Corps Relief Society, Oregon 
National Guard Emergency Relief, Salvation Army Home Front 
War Relief Program, and VFW Unmet Needs.

HOMELESS/EMERGENCY SUPPORT AND RESOURCES
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VETERAN COURTS

There is a growing eff ort nationally and in Oregon to institute 
veterans’ courts or dockets to allow district att orneys to send 
military members and veterans into treatment, rather than jail, 
when they commit a non-violent off ense.  

These courts are staff ed by people who take into consideration 
the charges and challenges facing veterans who return home 
from war. They  may allow some military members to enter into 
mental health diversion programs as treatment for non-violent 
infractions as opposed to automatically jailing the off ender.  

The law relies on the judgment of a prosecutor, who will 
determine on a case-by-case basis which defendants may be 
eligible for diversion.  These prosecutors must consider, for 
example, whether a veteran who spent four years at a military 
base should be off ered the same diversion opportunity as one 
who deployed twice to combat situations in Afghanistan or 
Iraq.  Prosecutors must decide how serious the crime must be 
before diversion is taken off  the table and must consider the 
victim of the off ense.

Contact your local District Attorney’s office for information.

VETERANS JUSTICE OUTREACH PROGRAM

VJO off ers outreach and case management to veterans 
involved in law enforcement encounters, overseen by treatment 
courts, and incarcerated in local jails.  Call Oregon’s VJO 
Coordinator, 503-220-8262, ext. 32716.

INCARCERATED VETERANS BENEFITS

VA benefi ts are aff ected if a benefi ciary is convicted of a 
felony and imprisoned for more than 60 days.  Disability 
compensation paid to an incarcerated veteran rated 20 percent 
or more disabled is limited to the 10 percent rate. 

Payments are not reduced for participants in work-release 
programs, residing in halfway houses or under community 
control. 

Failure to notify VA of a veteran’s incarceration can result 
in overpayment of benefi ts and the subsequent loss of all VA 
fi nancial benefi ts until the overpayment is recovered.  VA 
benefi ts will not be provided to any veteran or dependent 
wanted for an outstanding felony warrant. 

VA may be able to take a portion of the amount that an 
incarcerated veteran is not receiving and pay it to his or her 
dependents, if they can show need.

When a veteran is released from prison, his or her compensation 
or pension benefi ts may be restored. Depending upon the type 
of disability, the VA may schedule a medical examination to see 
if the veteran’s disability has improved or worsened.

HEALTHCARE FOR REENTRY VETERANS PROGRAM

   This program off ers outreach to veterans incarcerated in state 
and federal prisons, and referrals and short-term case 
management assistance upon release from prison. 

JUSTICE INVOLVED VETERANS
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OREGON HUNTING AND FISHING LICENSES 

A free hunting and angling license for disabled war veterans rated at 25 
percent service-connected disabled or more with the VA is off ered through the 
Oregon Department of Fish and Wildlife. Veterans must be Oregon residents for 
at least six months.  Also, non-resident uniformed service members are able 
to hunt or fish in Oregon for the same cost as a state resident.  Visit www.dfw.
state.or.us/resources/licenses_regs/lifetime.asp for more information.

SPECIAL ACCESS PASS FOR DISABLED VETERANS

Service-connected disabled veterans can apply for this pass from the 
Oregon Parks and Recreation Department.  Passes are valid for four years and 
allows free year-round camping and day-use privileges at RV and tent sites 
at 26 Oregon State Parks. Visit www.oregon.gov/OPRD/PARKS/fee_waivers for 
more information.
 
ACTIVE DUTY LEAVE REIMBURSEMENT

Active Duty Military on official leave are eligible to be reimbursed for  
state park visits. After your visit, send the camping receipt for the dates of 
your stay, and a letter from your CO on official letterhead stating you were 
on leave for the dates you camped.  

The refund request must arrive no later than 30 days after departure date 
of your stay.   Send a receipt to Oregon Parks and Recreation Dept., Reservations 
Northwest, 2501 SW 1st Ave., Suite 100, Portland, OR 97201-4751.

AMERICA THE BEAUTIFUL - THE NATIONAL PARKS AND FEDERAL 

RECREATIONAL LANDS PASS SERIES
The National Parks and Federal Recreational Lands Pass Series is your 

ticket to more than 2,000 federal recreation sites. Each pass covers entrance 
fees at national parks and national wildlife refuges, standard amenity fees at 
national forests and grasslands and at lands managed by the Bureau of Land 
Management and Bureau of Reclamation.  You can obtain an Access Pass in 
person, with proper documentation, from a participating Federal recreation 
site or offi  ce. Visit www.store.usgs.gov/pass/military.html for more information.

RECREATION
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GET IN TOUCH
Learn more about your veterans benefits, keep current on veteran news and events, 
or find a Veteran Service Office near you by contacting ODVA via your channel of choice.

oregon.gov/odva  facebook.com/odvavet

800 828 8801  twitter.com/oregondva

oregondva.com  instagram.com/oregondva

Be sure to subscribe to emails from ODVA about important benefit updates,  
news and events. You can find the esubscribe link on the website, blog and facebook.

This 2016 Veteran Benefits magazine can be found on ODVA’s website.   
To request a printed copy, please call 503 373 2386.
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