
 
 

Oregon Performance Plan (OPP) 
Stakeholder Advisory Team Meeting 

Tuesday, May 23, 2017 
1:00 – 2:30 p.m. 

 
Barbara Roberts Human Services Building 

500 Summer Street NE 
Third Floor, Room 352 

Salem, OR  97301 
 
Conference Call Line: 888-204-5984; Participant Code: 4561011# 

Chair Person: Royce Bowlin, OHA Behavioral Health Director 
TIME AGENDA RESPONSIBLE DOCUMENTS / 

LINKS 
1:00 – 1:10 pm Introductions 

 
Royce Bowlin  

1:10 – 1:15 pm Review Prior Minutes 
 

Cissie Bollinger  

• Review minutes and provide edits to Cissie Bollinger or Melanie White.  
• Once final they will be posted to the OPP Web Page.  

 
1:15 – 1:25 pm Update re: Cissie and 

Pam’s Oregon Visits  
Cissie Bollinger  

• Visits provided OHA’s Independent Consultant, Pam Hyde, the opportunity to 
see programs and providers throughout Oregon and to learn what challenges 
people are experiencing in regards to implementing the OPP.  

• Visits included: CCOs, CMHPs, SRTFs, Acute Care Psychiatric Facilities, EDs, 
ACT Teams and Sheriff’s.  

o April 2017: Visit included  Eugene, southern Oregon, and the coast  
o May 2017: Visit included Bend and Eastern Oregon  

• Pam’s next visit is scheduled for the week of August 14, 2017.  
• Request to have OHA share Pam’s schedule prior to visit.  

 
Agenda Item 
Added  

Washington County 
Walk-in Center 

Kristin Burke  

• New Hawthorne Walk-in Center in Washington County has opened.   
• The Center is an investment that was made using a combination of state and 

county general funds with some funding from CCOs to consolidate all of the 
crisis services.  
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• Mobile crisis team, peer crisis services, and the mental health response team, 
which pairs deputies with clinicians, as well as the  intensive transition team to 
help get people out of the hospital are all located together in the building.  

• The Center can see walk-ins.  
• The whole idea of it is to not only have a place where people in crisis can go, but 

to make it a hub where people can easily access mental health and addiction 
services.  

• Clinicians can help people navigate to get connected to care and to try and get in 
front of the crisis.  

• In 2018 the 24/7 crisis line in will be incorporated into the Center.  
 
1:25 – 2:10 Discussion 

April Data Report 
• Proposal for review of 

Implementation Plan 
(IP) Requirements and 
Strategies documents.  

Mike Morris 
April 2017 OPP Data 

 Report.pdf  

• Reviewed the format and data within the April Data Report 
• Discussed the specifics related to the Data Specifications on multiple items and 

how data is presented. 
o Rolling 12-months is an annual number that is reported quarterly. 
o Quarterly data which represents only the data from that quarter. 

• Recommendation to review two to three IP Requirements and Strategies 
documents during each meeting. 

 
2:10 – 2:25 Brief Overview of 

Independent Consultant  
Report #1 

Pam Hyde 
IC Report #1 March 

2017 FINAL 5-5-17.pd 
• Provided overview of IC Report #1  
• Provided information regarding reporting cycle 

 
2:25-2:30 Next Meeting 

July 21, 2017  
Cissie Bollinger 

OPP Meeting 
Dates.pdf  
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Oregon Performance Plan (OPP) 
Stakeholder Advisory Team Membership  

 NAME AFFILIATION 
X Royce Bowlin Oregon Health Authority 
X Mike Morris Oregon Health Authority 
X Cissie Bollinger Oregon Health Authority 
X Rick Wilcox Oregon Health Authority 
X Chris Norman Oregon Health Authority 
X Melanie White Oregon Health Authority 
X Pam Hyde (Guest) Independent Consultant 
 Bruce Abel/Designee Trillium Family Services 
X Chris Bouneff National Alliance on Mental Illness 

(NAMI Oregon) 
X Kristin Burke Washington County Mental Health 

Services 
X DeAnn Carr Deschutes County Mental/Behavioral 

Health 
X Cheryl Cohen Health Share Oregon 
X Christiane Farentinos, MD Unity Center for Behavioral Health 
X Kevin Fitts Oregon Mental Health Consumers 

Association 
 Rep. Mitch Greenlick Oregon State Legislature 
 Robin Henderson or  

Kristen Downey, Designee 
Providence Health & Services 

X Todd Jacobson Eastern Oregon CCO 
X Bob Joondeph Disability Rights Oregon (DRO) 
 Rep. Andy Olson Oregon State Legislature 
X Cherryl Ramirez Association of Oregon Community 

Mental Health Programs (AOCMHP) 
 Sen. Elizabeth Steiner 

Hayward, MD, or  
Ellie Forness, Designee 

Oregon State Legislature 

 


