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INTRODUCTION

Welcome to the latest release of the Oregon Resilience Outcomes Analysis and Data Submission
(ROADS) system! We are excited to present this comprehensive set of release notes to provide
you with a look at the new features, improvements, and fixes incorporated into this version.
Our commitment to delivering a seamless and enhanced user experience is at the heart of
every release, and this one is no exception.

In these release notes, you will find a detailed breakdown of the key changes, enhancements,
and additions made to ROADS for Major Release (MR) 2.0. The list of features has been broken
down into five categories: Behavioral Health Resource Network (BHRN), Mobile Crisis and
Mental Health Crisis (MC/MHC), Electronic Data Interchange (EDI), Reporting, and
Miscellaneous. Whether you are a long-time user or new to the system, these notes are
designed to help you make the most of the latest version.

If you have any questions about these new changes or the ROADS system itself, please do not
hesitate to contact ROADS@odhsoha.oregon.gov
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FEATURES

Section

Behavioral
Health
Resource
Network
(BHRN)

System
Portal & EDI

Category
Data Submission

‘ Details

Four new data submission methods for
BHRN: Housing, Peer Support,
Substance Use Disorder, and Screening.

Portal

System Design

New pages and forms to facilitate the
submission of BHRN data on the Portal.

Portal & EDI

Business Rules

New business rules for BHRN fields that
are applicable across all new segments.

Portal & EDI

Business Rules

New business rules specifically for the
BHRN Substance Use Disorder segment.

Portal & EDI

Business Rules

New business rules specifically for the
BHRN Peer Support segment.

Portal & EDI

Business Rules

New business rules specifically for the
BHRN Housing Services segment.

Portal & EDI

Business Rules

New business rules specifically for the
BHRN Screening Services segment.

Portal

Reporting

Functionality to share ROADS BHRN
data with other Oregon Health
Authority (OHA) systems (e.g., OHA
Data Environment) for reporting
purposes.

Mobile Crisis,
Mental
Health Crisis
(MC/MHC)

Portal & EDI

Data Submission

New data submission method
specifically for Mobile Crisis, separate
from Mental Health Crisis.

Portal & EDI

System Design &
Business Rules

New section added to client details,
business rules and forms to separate
Mobile Crisis from Mental Health Crisis.

Electronic
Data
Interchange
(EDI)

EDI

File Processing &
Validation

Updates to the EDI v2 file processing
and validation system (e.g., new ROADS
ID field to allow Providers without a
Medication Management Information
System (MMIS) ID to submit via EDI).

EDI

Business Rules

Improved business rules for EDI v2
submission to align with other Portal
business rule requirements.
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Section System Category ‘ DIET

EDI Error Messages | Fixes for existing bug and configuration
defects to accurately capture and flag
errors in EDI submissions.

EDI System Design General updates to EDI for consistency
with other changes (e.g., removing or
adding fields, etc.).

Reporting Portal Dashboards New Microsoft Power Bl Provider
Dashboard tabs: Mobile Crisis, Mental
Health Crisis, and Involuntary Services.

Portal Dashboards New design, data, and filter updates to
the Provider Dashboard on the Portal.

Portal Dashboards New filter updates to the Non-Medicaid

Service Dashboard on the Portal.

Miscellaneous | Portal & EDI

Data Submission

New ‘Is this a [County Financial
Assistance Agreement (CFAA)] funded
service?’ field for the Non-Medicaid
Service and Episode of Care segments.

Portal & EDI

Data Submission

New ‘Ohio Scales’ intake method under
Stabilization Services.

Portal & EDI

Data Submission

New ‘Gender Identity’ field across
various existing forms.
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Section System Category ‘ DIET
EDI Data Submission | New methods for processing, creating

and updating transactions in

accordance with updated EDI v2

changes; affects the following

segments:

e Stabilization Services

e BHRN Substance Use Disorder

e BHRN Housing

e BHRN Peer Support

BHRN Screening

Assessment Only

e Mobile Crisis

e Mental Health Crisis

e Race, Ethnicity, Language, and
Disability (REALD)

e Involuntary Service

e Non-Medicaid Service

e Assessment Only

e Client Profile Data

e Header
e Trailer
Portal System Design General updates to the Portal for

consistency with other changes (e.g.,
hiding fields when not relevant,
adjustment of business rules, etc.).
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