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Coordinated care organization Rule Advisory Committees 

This August, the Oregon Health Authority (OHA) will hold a series of Rule Advisory Committee 
(RAC) meetings Tuesday through Thursday.  

◼ The meetings will be held at the Barbara Roberts Human Services Building in Salem.  
◼ Phone participation will also be available. 
◼ RAC members may submit written follow up comments no later than 7 days following the RAC 

in which the specific rule(s) are discussed. 

The draft rules for RAC discussion are posted to the Health Systems Division Rule Advisory 
Committee page. 

To request to participate as a RAC member: 

Email cco2.0rulemaking@dhsoha.state.or.us.  
◼ Include the date, time and name of the RAC you want to attend.  
◼ Only one individual per organization may participate as a RAC member. 

If you are not chosen to join the RAC, you are welcome to observe the RAC and email your input 
following the RAC meeting. All others are also welcome to attend these public meetings. 

RAC meeting dates: 

Tuesday Wednesday Thursday 

  August 1 
Social Determinants of Health 

August 6 
General RAC 1 
General RAC 2 

August 7 
General RAC 3 
General RAC 4 

August 8 
Traditional Health Workers 
Financial Reporting 

August 13 
General RAC 5 

August 14 
General RAC 6 
General RAC 7 

August 15 
Financial Reporting 1 
Social Determinants of Health 

August 20 
Financial Reporting 2 
Financial Reporting 3 

 August 22 
Financial Reporting 

General RAC meetings: 

To attend any of the following RACs, please indicate each specific RAC time and date.  
Date Morning meeting Afternoon meeting(s) 

August 
6 

RAC 1: 9 a.m. to noon: 
◼ Definitions 
◼ Rule precedence 
◼ Use of subcontractors 
◼ Provider contracting & credentialing 
◼ Accessibility 
◼ Record keeping & HIT 
◼ Outcome & quality measures 

RAC 2: 1 to 4 p.m. 
◼ Dispute Resolution (various) 
◼ MCE Member Relations 
◼ Marketing 
◼ Potential Member Information  
◼ Education and Information 
◼ Member Rights and Responsibilities 
◼ MCE Assessment (various) 
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Date Morning meeting Afternoon meeting(s) 
◼ Sanctions 
◼ Member protections 
◼ SUD certification and licensure 

◼ CCO Application and Contracting 
Procedures 

August 
7 

RAC 3: 9 a.m. to noon: 
◼ Criteria for CCOs 
◼ Contract Termination and Close-Out 

Requirements 
◼ Service Area Change for Existing 

CCOs 
◼ Contract Renewal Notification 
◼ Enrollment for Children Receiving 

Health Services 
◼ Mandatory MCE Enrollment 

Exceptions 
◼ Disenrollment from MCEs 
◼ Enrollment for Temporary Out-of-

Area Behavioral Health Treatment 
◼ Covered Services 
◼ Excluded Services and Limitations 

RAC 4: 1 to 3:30 p.m. 
◼ Prioritized List of Health Services 
◼ MCE Service Authorization 
◼ Emergency and Urgent Care 
◼ Health-Related Services 
◼ Transition of Care 
◼ Preferred Drug List 

August 
13 

RAC 5: 9:30 to 11:30 a.m. 
◼ Integration and Coordination of Care 
◼ Care Coordination 
◼ Intensive Care Coordination 

 

August 
14 

RAC 6: 9:30 to 11:30 a.m. 
◼ MCE Grievances & Appeals 
◼ Definitions and General 

Requirements 
◼ Grievance Process Requirements 
◼ Notice of Action/Adverse Benefit 

Determination 
◼ Appeal Process 
◼ Expedited Appeal 
◼ Contested Case Hearings 
◼ Expedited Contested Case Hearings 
◼ System Recordkeeping 

RAC 7: 1:30 to 3:30 p.m. 
Non-Emergency Medical Transportation 

◼ General Requirements 
◼ Vehicle Equipment and Driver 

Standards 
◼ Out-of-Service-Area and Out-of-

State Transportation 
◼ Attendants for Child and Special 

Needs Transports 
◼ Secured Transports   
◼ Ground and Air Ambulance 
◼ Modifications for Individuals with 

Disabilities 
◼ Service Modifications 
◼ Member Reimbursed Mileage, 

Meals, and Lodging 
◼ Reports and Documentation 

Topic-specific RAC meetings 

For these meetings, OHA is seeking RAC members who will attend all meetings for their topic of 
interest, including the initial meeting date. 

◼ Traditional Health Workers: 8/8/19, 9:30 to 11:30 a.m. 
◼ Social Determinants of Health and Health Equity: 8/1/19, 9 a.m. to noon; 8/15/19, 1 to 4 

p.m. 
◼ Financial Reporting: 8/8/19, 1:30 to 3:30 p.m; 8/15/19, 9 a.m. to noon; 8/20/19, 9 a.m. to 

noon and 1:30 to 3:30 p.m. 


