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309-011-0000, 309-011-0010, 309-011-0019, 309-011-0024, 309-011-0026, 309-011-0028, 309-011-0031, 309-
011-0032,309-011-0034, 309-011-0036

REPEAL: 309-011-0000

NOTICE FILED DATE: 04/29/2024

RULE SUMMARY: This rule is being repealed, per DOJ guidance.

CHANGES TO RULE:
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REPEAL: 309-011-0010
NOTICE FILED DATE: 04/29/2024

RULE SUMMARY: This rule is being repealed This rule is redundant, as this is already outlined in statute.

CHANGES TO RULE:
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REPEAL: 309-011-0019
NOTICE FILED DATE: 04/29/2024
RULE SUMMARY: This rule is being repealed, per DOJ guidance.

CHANGES TO RULE:
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AMEND: 309-011-0024
NOTICE FILED DATE: 04/29/2024

RULE SUMMARY: This rule is being amended to change Consumer Advisory Council to Oregon Consumer Advisory
Council.

CHANGES TO RULE:

309-011-0024
Purpose and Scope 1

The purpose of these rules is to implement ORS 430.073, related to the Oregon Health Authority's {&HA} Oregon
Consumer Advisory Council (OCAC). The scope of these rules is limited strictly to the OCAC, and will clarify
OCAC's purpose, scope, membership, roles, and responsibilities, and those of the Oregon Health Authority-.
Statutory/Other Authority: ORS 413.042,430.073

Statutes/Other Implemented: ORS 430.073
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AMEND: 309-011-0026
NOTICE FILED DATE: 04/29/2024

RULE SUMMARY: This rule is being amended to change Consumer Advisory Council to Oregon Consumer Advisory
Council, to add virtual meeting attendance to the description of “present”, and to clarify quorum in voting processes.

CHANGES TO RULE:

309-011-0026
Definitions [

(1) "Administrative Support" means the tasks provided by the Oregon Health Authority, which are detailed in

OAR 309-011-0230(b) below.qT

(2) "Advise" means to recommend, suggest, or inform.q

(3) "OCAC" means the Consumer Advisory Council authorized by ORS 430.073 and comprised of consumers

appointed by the Director.$f

1

(4) "Consumer" means a person whohaspeeewed—eH&&MWmeemng—meﬁquealthepaddﬁenseMees%
" 3 - is receiving, or has received services

fora mental health cond|t|on substance use dlsorder or Droblem gambling disorder: or identifies as having lived

experience with a mental health condition, substance use disorder, process addictions or problem gambling

disorder; or is currently or formerly the parent or caregiver of a similarly qualifying youth (up to age 25).90

(5) "Director" meands the OHA-Director; orhis-er-herdesigneef the Oregon Health Authority.

(6) “Director's Designee® means the BehavioralHealth-Director-of-the Office-of Health-Poliey-and-AnalytiecsOHA

staff member with delegated authority from the Director as liaison to the OCAC.

(7) "Majority Vote" means a decision agreed upon by the majority of the-guerum-presentappointed council

members.

(8) "Oregon Health Authority Representative" means the individual(s) identified by Oregon Health Authority to

provide administrative support to the OCAC.9

(9) "Present";in relatedion to meetings; means being physically present, or connected to the meeting process via

conference call-ex, tele-conference, audio, or video connection.

(10) "Public Meeting" means those meetings open to the public and governed by ORS 192.610 through 192.690.

Statutory/Other Authority: ORS 413.042,430.073

Statutes/Other Implemented: ORS 430.073
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AMEND: 309-011-0028
NOTICE FILED DATE: 04/29/2024

RULE SUMMARY: Section 2 is being repealed. Amending rule to change Consumer Advisory Council to Oregon
Consumer Advisory Council. Amending rule to change to language that better reflects functions of OCAC.

CHANGES TO RULE:

309-011-0028
CACRoles ]

Authority feedback and recommendatlons from the mdependent consumer and community voices of People with
Lived and Living Experience, through recommendations on the provision of Behavioral kHealth and-addictions
services-provided-byservices under the scope of the Oregon Health Authority.q

(82) OCAC shall work in-cooperatienvely with the Director's Designee or other designated OHA representatives
to promete;suppertvide feedback and recommunicate-OHAs-mission;visien-and-valuendations on the provision
of Behavioral Health services.q[

(43) OCAC shall adhere to public meeting laws.q]

(54) OCAC may develop a misvision statement and goals, which-shaltheteontradiet the-authorizing statutesor
theserulesin alignment with ORS 430.073.91

(65) Afterthefirstofeach-ealendaOnce per year, the-OCAC shall, in consultation with the OHA Representative,
develop and adopt a work plan for the ensuing twelve months.q[

(#6) OCAC may establish committees to investigate and+epertte-CAC+egardingareas-ofinterestto-CACspecific
areas of interest related to Behavioral Health services.

(87) OCAC shall not establish OHA policies, rules, internal directives, or procedures.

Statutory/Other Authority: ORS 413.042,430.073

Statutes/Other Implemented: ORS 430.073
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AMEND: 309-011-0031
NOTICE FILED DATE: 04/29/2024

RULE SUMMARY: This rule is being amended to change Consumer Advisory Council to Oregon Consumer Advisory
Council. Adopting rules to include orientation and administrative responsibilities for OCAC.

CHANGES TO RULE:

309-011-0031
CAC Responsibilities

(1) OCAC shall have a full council meeting at least once every two months.q

(2) A meeting may continue without a quorum participating, but authorities granted to OCAC may not be
exercised without a quorum.q[

(3) Advicetothe Director'sDesigneeRecommendations to Oregon Health Authority shall be provided in writing
when OCAC has arecommendation accepted by a majority of the guerum-$f

{4)1-Adviceto-the Director's- Designreecouncil ]

(4) Recommendations to the Oregon Health Authority shall be signed and dated by the chairs or vice-chairs.q
(5) OCAC in collaboration with the OHA Representative may determine the procedures related to conducting
OCAC business. g

(6) OCAC shall provide guidance and mentorship to new members. 9

(7) OCAC shall adhere to the Oregon Health Authority's equity statement.{[

(8) OCAC shall adhere to the Oregon Health Authority's workplace policies and codes of conduct.
Statutory/Other Authority: ORS 413.042,430.073

Statutes/Other Implemented: ORS 430.073
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AMEND: 309-011-0032
NOTICE FILED DATE: 04/29/2024

RULE SUMMARY: This rule is being amended to change Consumer Advisory Council to Oregon Consumer Advisory
Council, and to add in clarification around re-appointment and the role of the Director’s Designee in OCAC. Rules 2e,
29, and 2f are being adopted to increase diversity of council.

CHANGES TO RULE:

309-011-0032
Memberships: Selection and Terms [

(1) Members shall be appointed by the OHA Director:s-B or their designee;.after considering OCAC
recommendations; and shall be appointed for a three-year term following a written acceptance of the offer.q]

(2) OCAC shall consist of between 15 and 25 consumers_or People with Lived and Living Experience, and selection
shall strive to represent:q[

(a) AdbreaMembers with Lived range-ef-agesparents-orguardians-efchildrenyd Living experience of
representing the family voice. [

(b) Youth in transition (ages 16 to 25);-and-a1l

(c) Adults ages 55 erand older;q[

(bd) A variety of cultures and ethnicities;q

(ee) Anappreximate divisionof gender-andDiverse gender identity; 11

(éf) A balance of geographlc areas W|th|n the state: andﬂ

(3g) i i i
experience of a varletv of behaworal health experiences.q
(3) Members may be reappointed for one additional three-year term. An OCAC member may submit an
application for review, and OHA may appoint.

(4) No person shall be excluded from serving as a member of OCAC due to affiliation with any organization or
institution, or based on race, ethnic origin, religious affiliation, gender, age, disability, or sexual orientation.q]
(5) Only the Director's-B or their designee may remove a person from OCAC.q

(6) Members of OCAC are entltled to compensatlon m—an—ameu—nt—dete#w—neéby—ﬂqed#eet%and—te—ae&el—and

rsMembers with lived and living

b%%@RS—Z—?Q—M%—[—ZGO?—&S@%Q—Z@QQ—%and travel expenses as Dermltted under ORS 292 495 and

430.073(7).
Statutory/Other Authority: ORS 413.042,430.073
Statutes/Other Implemented: ORS 430.073
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AMEND: 309-011-0034
NOTICE FILED DATE: 04/29/2024

RULE SUMMARY: This rule is being amended to change Consumer Advisory Council to Oregon Consumer Advisory
Council, and to reflect the ability to have multiple council Chairs and Co-Chairs. Amending section 2(h) to clarify

language used. Repeal section 2b.

CHANGES TO RULE:

309-011-0034
Chair and Vice-Chair: Election and Duties

(1) The OCAC shall elect, by a majority efparticipatingvotes, one of its members as chair and one as vice-chair, to
serve for a two year term each, with the possibility of re-election for one additional consecutive term. The role of
chair or vice-chair may be shared by two members, acting as co-chairs or co vice-chairs.q

(2) The chair shall have the powers and duties necessary for the performance of the office. These duties shall
include, but not be limited to the following:ql

(a) Facilitate-ion of OCAC meetings;Il

(b) Assign-memberstopanelsorcommittees: ¥y

{e}EnsureEnsuring that the content of OCAC meetings remains within the boundaries of its scope, purpose and
authorities; Il

(dc) Identifying meeting agenda items, in collaboration with the OHA representative; |

(ed) Calling special meetingsl

(fe) Signing documents from OCAC addresss may be required teby the-Bireetor's Designeese rules;

(gf) Makeing membership recommendations, in collaboration with the CACand-OHA+representative:OCAC, the
OHA representative, and a 7 person committee of independent consumers and people with lived and living

experience in behavioral health services., as defined in ORS 430.073; and"l

(hg) With approval from the OHA Representative, the Chair may represent OCAC by responding to requests for
information or participation pertaining to OCAC.q

(3) The vice-chair or co-vice-chairs shall be responsible for the chair's or co-chair's duties in hissertheir absence.q
(4) Early termination or resignation of £hea chair or vice-chair's position shall be filled by a majority vote-efthese
present, to serve a two-year term.

Statutory/Other Authority: ORS 413.042,430.073

Statutes/Other Implemented: ORS 430.073
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AMEND: 309-011-0036
NOTICE FILED DATE: 04/29/2024

RULE SUMMARY: This rule is being amended to change Consumer Advisory Council to Oregon Consumer Advisory
Council, and to clarify OHA responsibilities and administrative duties. Sections 1a, 1a(B), 1a(C), 1a(H), 1b(A), 1b(B),
1b(C), 1b(D), 1b(E), 1b(F), and 2 of this rule are being repealed.

CHANGES TO RULE:

309-011-0036
OHA Responsibilities I

(1) OHA shal-l_y prowde%

h—mﬁed—te—t—he—ﬁel—lewmg—s&bjeet—a#ea the foIIowmg to OCAC members 1T

(A2) OHA's mission, vision, goals, roles and scope of business.q

(BICAC s purposeandscopeofbusiness: ¥

(€Y CAC's I Land ico T

{B3) Lobbying restrictions.information;q

(E4) Conflict of interest information: il

(E5) Public meeting laws_information;

(66) These administrative rules; andq]

(H7) Other administrative rules, OHA policies and procedures, internal management directives, and state and
federal laws related to topics OCAC is considering as part of a recommendation to the Director's Designee

Statutes/Other Implemented. ORS 430.073
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