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Appendix E: Oregon CCO Measures Matrix 

This report includes updated data for the demonstration year (July 2014 – June 2015) for claims-based CCO incentive measures and 

select quality and access “test” measures for which data are currently available. Data presented in this appendix were calculated by 

OHA and may vary slightly from data calculated by the Oregon Health Care Quality Corporation (Q Corp) presented in Appendix B as 

part of the quality and access “test”. Updates to this matrix from the previous quarterly report are reported in track changes.  

Note: As reported in November 2015, Final CY 2014 performance has been updated for several measures due to specification changes 

(e.g., Alcohol or other substance misuse (SBIRT), Follow-up after hospitalization for mental illness, and mental, physical, and dental 

health assessments for children in DHS custody. Revised CY 2014 and DY data should not be compared to CY 2011 baseline or CY 

2013 performance, given these specification changes.  Additional information on specification changes can be found online at 

http://www.oregon.gov/oha/analytics/Pages/CCO-Baseline-Data.aspx.   

Measures with an asterisk (*) are those that are reported quarterly. All others are reported annually. 
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

Improving 

behavioral 

and 

physical 

health 

coordina-

tion  

*Alcohol or 

other 

substance 

misuse 

(SBIRT) √ √   √ 

0.02% 

 

13% 

Metrics & 

Scoring 

Committee 

consensus 

MN method 

 

12% 

Metrics & 

Scoring 

Committee 

consensus 

State: 

0.02%  

High 

CCO: 

0.22% 

Low CCO: 

0.0%  

State:  

2.0% 

High 

CCO: 

8.7% 

Low CCO: 

0.0%  

State: 

6.4% 

High CCO: 
14.5% 
 
Low CCO: 

0.7% 

Measure 

now 

State: 

8.4% 

 

 

High CCO: 

15.7% 

 

Low CCO: 

0.4% 

http://www.oregon.gov/oha/healthplan/DataReportsDocs/Fourth%20Quarter%202015.pdf
http://www.oregon.gov/oha/analytics/Pages/CCO-Baseline-Data.aspx
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

includes 

ages 12+ 

* Follow-up 

after 

hospitalizatio

n for mental 

illness  

(NQF 0576) 

√ √ √ √ √ 

65.2% 68.0% 

2012 National 

Medicaid 90th 

percentile 

MN method 

with 3% floor. 

 

70.0% 

2014 

National 

Medicaid 

90th 

percentile 

State: 

65.2% 

High 

CCO: 

88.9% 

Low CCO: 

57.1% 

State:  

67.6% 

High 

CCO: 

81.0% 

Low CCO: 

51.2% 

State: 
70.7 
 
High CCO: 
80.1% 
 
Low CCO:  
56.5% 

Measure 

now 

includes 

same-day 

FU 

State: 
72.6% 
 
High CCO: 
77.8% 
 
Low CCO:  
60.1% 

Screening for 

clinical 

depression 

and follow-up 

plan  

(NQF 0418) 

√ √ √  √ 

N/A Reporting 

only in CY 

2013.  

 25.0% 

Metrics & 

Scoring 

Committee 

Consensus 

N/A n/a 

 

State: 
27.9% 
High CCO: 
68.1% 
Low CCO: 

3.3% 

n/a 
(Clinical 
Quality 
Measure: 
updated 
annually) 

*Mental, 

physical, and 

dental health 

assessment 

within 60 

days for 

√ √    

53.6% 90% 

Metrics & 

Scoring 

MN method 

with 3% floor. 

 

90% 

Metrics & 

Scoring 

State: 

53.6%  

State: 

63.5% 

State: 
27.9% 

High CCO: 

49.3% 

State: 
37.1% 
 
High CCO: 
47.0% 
 
Low CCO: 
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

children in 

DHS custody 

Committee 

consensus 

Committee 

consensus 

 

High 

CCO: 

67.7% 

Low CCO:  

35.7% 

High 

CCO: 

100% 

Low CCO: 

23.1% 

Low CCO: 

11.8% 

Measure 

now 

includes 

dental.  

27.8% 

 *Follow-up 

care for 

children 

prescribed 

ADHD meds 

(NQF 0108) 

√   √ √ 

Initiation:  

52.3% 

C&M:  

61.0% 

Initiation:  

51% 

C&M:  

63.0% 

Medicaid 

2012 NCQA 

National 90th 

percentile  

 

MN method 

n/a 

 

Initiation: 

State: 

52.3% 

High 

CCO: 

88.9%  

Low CCO: 

33.3% 

C&M:  

State: 

61.0% 

High 

CCO: 

100% 

Low CCO: 

29.4% 

Initiation: 

State: 

53.3% 

High 

CCO: 

70.8% 

Low CCO: 

43.5% 

C&M: 

State: 

61.6% 

This 

measure 

cannot be 

reported 

at the 

Initiation:  

State: 

57.7% 

High CCO: 

70.3% 

Low CCO: 

45.6% 

C&M: 

State: 

60.8% 

This 

measure 

cannot be 

reported at 

the CCO 

level for 

2014. 

Initiation: 

State: 

59.5% 

 

High CCO: 

80.0% 

 

Low CCO: 

47.9% 

 

C&M: 

State: 

68.3% 

 

This 

measure 

cannot be 

reported at 

the CCO 

level for mid-

year 2015.  
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

 CCO level 

for 2013. 

Improving 

perinatal 

and 

maternity 

care 

*Prenatal and 

postpartum 

care: 

Timeliness of 

Prenatal Care 

(NQF 1517) 

√   √ √ 

65.3% 

using 

admin 

data only. 

69.4% 

2012 National 

Medicaid 75th 

percentile: 

(adjustment 

factor applied 

to account for 

difference 

between 

admin data 

and hybrid 

rates) 

MN method 

with 3% floor. 

 

90.0% 

2014 

National 

Medicaid 

75th 

percentile:  

State: 

65.3%  

High 

CCO: 

77.0% 

Low CCO: 

47.7% 

 

 

State: 

67.3% 

High 

CCO: 

78.3% 

Low CCO: 

56.0% 

 

State: 

82.9% 

High CCO: 

96.9% 

Low CCO: 

56.0% 

 

OHA will 

report on 

this measure 

when hybrid 

data are 

available 

following the 

end of the 

CY 2015 

measure 

period. 

*Prenatal and 

postpartum 

care: 

postpartum 

care rate 

(NQF 1517)   √  √ 

40.0% 

using 

admin 

data only 

 

43.1% 

2012 National 

Medicaid 75th 

percentile 

(adjustment 

factor 

applied) 

n/a n/a State: 

40.0% 

High 

CCO: 

47.1% 

Low CCO: 

22.6% 

State: 

33.4% 

This 

measure 

cannot be 

reported 

at the 

CCO level 

for 2013. 

State: 

57.7% 

High CCO: 

80.2% 

Low CCO: 

24.5% 

 

OHA will 

report on 

this measure 

when hybrid 

data are 

available 

following the 

end of the 

CY 2015 

measure 

period.  
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

PC-01: 

Elective 

delivery  

(NQF 0469) 

Lower score 

is better. 

√  √  √ 

10.1% 5% or below. N/A 

 

N/A State: 

10.1% 

High 

CCO: 

14.9% 

Low CCO: 

7.2% 

State: 

2.6% 

High 

CCO: 

4.3% 

Low CCO: 

0.2% 

 

State: 

2.3% 

High CCO: 

3.9% 

Low CCO: 

0.0% 

OHA will 

report on 

this measure 

when data 

are available 

following the 

end of the 

CY 2015 

measure 

period. 

Reducing 

preventabl

e re-

hospitaliza

-tions 

*Follow-up 

after 

hospitalizatio

n for mental 

illness  

(NQF 0576) 

√ √ √ √ √ 

65.2% 68.0% 

2012 National 

Medicaid 90th 

percentile 

MN method 

with 3% floor. 

 

70.0% 

2014 

National 

Medicaid 

90th 

percentile 

State: 

65.2% 

High 

CCO: 

88.9% 

Low CCO: 

57.1% 

State:  

67.6% 

High 

CCO: 

81.0% 

Low CCO: 

51.2% 

State: 
70.7 
 
High CCO: 
80.1% 
 
Low CCO:  
56.5% 

Measure 

now 

includes 

same-day 

FU 

State: 
72.6% 
 
High CCO: 
77.8% 
 
Low CCO:  

60.1% 

*Ambulatory 

Care: 

Outpatient 

(OP) and 

√ √  √ √ 

ED: 

61.0/ 

1,000mm 

ED: 44.1 / 

1,000mm 

MN method 

with 3% floor. 

 

ED: 39.4/ 

1,000mm or 

below 

ED  

State: 

ED 

State: 

ED 

State:  

ED 

State: 
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

Emergency 

Department 

(ED) 

utilization.  

Lower score 

is better for 

ED utilization.   

OP:  

364.2/ 

1,000mm 

OP: 439/ 

1,000mm 

2011 National 

Medicaid 90th 

percentile  

OP: 

467.3/1,000

mm 

2014 

National 

Medicaid 

90th 

percentile 

61.0/ 

1,000mm 

High 

CCO: 

86.2/ 

1,000mm 

Low CCO: 

55.4/ 

1,000mm 

OP 

State: 

364.2/ 

1,000mm 

High 

CCO: 

412.3/ 

1,000mm 

Low CCO: 

296.6/ 

1,00mm 

50.5/1,000

mm 

High 

CCO: 

74.3/1,000

mm 

Low CCO: 

31.6/1,000

mm 

OP 

State: 

323.5/1,00

0mm 

High 

CCO: 

345.7/1,00

0mm 

Low CCO: 

267.4/1,00

0mm 

47.3/1,000

mm 

High CCO: 

64.7/1,000

mm 

Low CCO: 

34.4/1,000

mm 

OP 

State: 

297.5/1,000 

mm 

High CCO: 

345.7/1,000 

mm 

Low CCO: 

249.2/1,000 

mm 

47.0/1,000m

m 

High CCO: 

62.4/1,000m

m 

Low CCO: 

33.4/1,000m

m 

OP 

State:  

289.9/1,000

mm 

High CCO: 

358.9/1,000

mm 

Low CCO: 

243.9/1,000

mm 

*Plan all-

cause  √  √ √ 

12.3% 10.5% 

Average of 

Commercial 

n/a n/a State: 

12.3% 

State: 

11.7% 

State: 

11.4% 

State: 

9.9% 
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

readmission 

(NQF 1768) 

Lower score 

is better.  

and Medicare 

75th 

percentiles  

High 

CCO: 

14.6% 

Low CCO: 

8.7% 

High 

CCO: 

13.6% 

Low CCO: 

6.6% 

High CCO: 

13.3% 

Low CCO: 

5.4% 

High CCO: 

11.2% 

Low CCO: 

5.7% 

 

Ensuring 

appropriat

e care is 

delivered 

in 

appropriat

e settings 

*Ambulatory 

Care: 

Outpatient 

and ED 

utilization  

Lower score 

is better for 

ED utilization.   

√ √  √ √ 

ED: 

61.0/ 

1,000mm 

OP:  

364.2/ 

1,000mm 

ED: 44.1 / 

1,000mm 

OP: 439/ 

1,000mm 

2011 National 

Medicaid 90th 

percentile  

MN method 

with 3% floor. 

 

ED: 39.4/ 

1,000mm 

OP: 

467.3/1,000

mm  

2014 

National 

Medicaid 

90th 

percentile 

ED  

State: 

61.0/ 

1,000mm 

High 

CCO: 

86.2/ 

1,000mm 

Low CCO: 

55.4/ 

1,000mm 

OP 

State: 

364.2/ 

1,000mm 

High 

CCO: 

ED 

State: 

50.5/1,000

mm 

High 

CCO: 

74.3/1,000

mm 

Low CCO: 

31.6/1,000

mm 

OP 

State: 

323.5/1,00

0mm 

High 

CCO: 

ED 

State:  

47.3/1,000

mm 

High CCO: 

64.7/1,000

mm 

Low CCO: 

34.4/1,000

mm 

OP 

State: 

297.5/1,000 

mm 

High CCO: 

345.7/1,000 

mm 

 

State: 

47.0/1,000m

m 

High CCO: 

62.4/1,000m

m 

Low CCO: 

33.4/1,000m

m 

OP 

State:  

289.9/1,000

mm 

High CCO: 

358.9/1,000

mm 
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

412.3/ 

1,000mm 

Low CCO: 

296.6/ 

1,00mm 

345.7/1,00

0mm 

Low CCO: 

267.4/1,00

0mm 

Low CCO: 

249.2/1,000 

mm 

Low CCO: 

243.9/1,000

mm 

Improving 

primary 

care for all 

population

s 

Colorectal 

cancer 

screening  

2011 and 

2013 

measure 

specifications 

modified to 

identify 

unique 

members 

receiving 

colorectal 

cancer 

screening in 

12 month 

period, 

reported per 

1,000 

member 

months (mm).  

√    √ 

15.8/ 

1,000mm 

using 

admin 

data only. 

 n/a 

3% 

improvement 

only 

47.0% 

Metrics & 

Scoring 

Committee 

consensus 

State: 

15.8/ 

1,000 mm 

admin 

data only.  

High 

CCO: 

21.3/ 

1,000 mm 

Low CCO: 

5.1/ 

1,000 mm 

State: 

11.4/1,000

mm 

High 

CCO: 

15.7/1,000

mm 

Low CCO: 

7.2/1,000

mm 

State: 

46.2% 

High CCO: 

54.0% 

Low CCO: 

29.7% 

OHA will 
report on 
this measure 
when hybrid 
data are 
available 
following the 
end of the 
CY 2015 
measure 
period. 
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

2014 

measure will 

use HEDIS 

hybrid 

specifications 

Patient-

Centered 

Primary Care 

Home 

Enrollment 

√    √ 

51.8% 

(2012) 

100%  

(Tier 3) 

The % of 

dollars 

available to 

each CCO for 

this measure 

will be tied to 

the % of 

enrollees in 

PCPCH, based 

on formula. 

The % of 

dollars 

available to 

each CCO 

for this 

measure will 

be tied to the 

% of 

enrollees in 

PCPCH, 

based on 

formula. 

 

State: 

51.8% 

(2012) 

High 

CCO: 

94.4% 

(2012) 

Low CCO: 

3.7% 

(2012) 

State: 

78.6% 

High 

CCO: 

95.6% 

Low CCO: 

41.8% 

State: 

81.0% 

High CCO: 

99.0% 

Low CCO: 

60.7% 

State: 

83.6% 

High CCO: 

99.4% 

Low CCO: 

65.0% 

Data for Q3, 

2015.  

 

* 

Development

al screening 

in the first 36 

months of life  

(NQF 1448) 

√ √  √ √ 

20.9%usin

g admin 

data only. 

50% 

Metrics & 

Scoring 

Committee 

consensus 

MN method. 

 

50% 

Metrics & 

Scoring 

Committee 

consensus 

State: 

20.9%  

High 

CCO: 

67.1%  

State: 

33.1% 

High 

CCO: 

62.7% 

State: 

42.6% 

High CCO: 

72.2% 

Low CCO: 

23.9% 

State: 

49.5% 

High CCO: 

76.3% 

Low CCO: 

29.3% 
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Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

Low CCO: 

0.2% 

Low CCO: 

16.8% 

*Well-child 

visits in the 

first 15 

months of life  

(NQF 1392) 
   √ √ 

68.3% 77.3% 

2012 National 

Medicaid 90th 

percentile 

n/a n/a State: 

68.3%  

High 

CCO: 

81.3% 

Low CCO: 

45.0% 

State: 

60.9% 

High 

CCO: 

75.3% 

Low CCO: 

33.3% 

State: 

61.8% 

High CCO: 

77.4% 

Low CCO: 

53.1% 

2014 data 

corrected. 

State: 

62.3% 

High CCO: 

77.2% 

Low CCO: 

53.9% 

*Adolescent 

well-care 

visits (NCQA) 

√   √ √ 

27.1% 

(admin 

data only) 

53.2% 

 

2011 National 

Medicaid 75th 

percentile 

(admin data 

only)  

MN method 

with 3% floor. 

 

62.0% 

 

2014 

National 

Medicaid 

75th 

percentile 

(admin data 

only) 

State: 

27.1% 

High 

CCO: 

31.9% 

Low CCO: 

20.7% 

State: 

29.2% 

High 

CCO: 

43.4% 

Low CCO: 

20.5% 

State: 

32.0% 

High CCO: 

45.6% 

Low CCO: 

19.4%  

State: 

32.0% 

High CCO: 

41.2% 

Low CCO: 

19.5% 

Childhood 

immunization 

status 

(NQF 0038) 

   √ √ 

66.0% 

(Combo 2) 

82.0%  

2012 National 

Medicaid 75th 

n/a n/a State: 

66.0%  

State: 

65.3% 

State: 

67.8% 

High CCO: 

78.5% 

State: 
70.1% 
 
High CCO: 
84.7% 
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Focus 

Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 

Measures C
C

O
 I

n
c

e
n

ti
v

e
 M

e
a

s
u

re
s

 

1
1

1
5

 D
e
m

o
n

s
tr

a
ti

o
n

 C
o

re
 

P
e

rf
o

rm
a

n
c

e
 M

e
a

s
u

re
s

  

C
M

S
 M

e
d

ic
a

id
  

A
d

u
lt

 C
o

re
 

M
e

a
s
u

re
s
 

C
M

S
 C

H
IP

R
A

 C
o

re
 

M
e

a
s
u

re
s
 

O
re

g
o

n
 Q

u
a

li
ty

 &
 A

c
c

e
s
s

 

‘T
e

s
t’

 M
e

a
s

u
re

s
 

2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

percentile 

(combo 2) 

High 

CCO: 

73.1% 

Low CCO: 

58.0% 

High 

CCO: 

74.5% 

Low CCO: 

49.0% 

Low CCO: 

58.2% 

Low CCO: 
54.8% 

Immunization 

for 

adolescents 

(NQF 1407) 
   √ √ 

49.2% 

(Combo 1) 

70.8% 

2012 National 

Medicaid 75th 

percentile 

(combo 1) 

n/a n/a State: 

49.2%  

High 

CCO: 

57.2%  

Low CCO: 

31.6%  

State: 

52.9% 

High 

CCO: 

60.3% 

Low CCO: 

29.6% 

State: 

55.1% 

High CCO: 

68.8% 

Low CCO: 

33.3% 

State: 

67.0% 

High CCO: 

83.3% 

Low CCO: 

35.1% 

Appropriate 

testing for 

children with 

pharyngitis 

(NQF 0002)    √ √ 

73.7% 76.0% 

2012 National 

Medicaid 75th 

percentile 

 

n/a n/a State: 

73.7% 

High 

CCO: 

90.7% 

Low CCO: 

41.9% 

State: 

72.8% 

High 

CCO: 

90.4% 

Low CCO: 

36.7% 

State: 

74.2% 

High CCO: 

87.2% 

Low CCO: 

47.0% 

State: 

75.7% 

High CCO: 

87.7% 

Low CCO: 

55.6% 

Medical 

assistance 

with smoking 

and tobacco 

  √  √ 

1: 50.0% 

of adult 

tobacco 

users on 

2012 National 

Medicaid 

benchmark 

n/a n/a State: 

1: 50.0% 

2: 24.0% 

3: 22.0%  

State: 

1: 55.0% 

State: 

1: 51.4% 

n/a – data 

will be 

available in 
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Focus 

Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

use cessation 

(CAHPS)  

(NQF 0027) 

Medicaid 

reported 

being 

advised to 

quit by 

their Dr;  

2: 24.0% 

reported 

their Dr 

discussed 

or 

recommen

ded 

medicatio

ns with 

them;  

3: 22.0% 

reported 

their Dr 

discussed 

strategies 

to quit 

smoking 

with them 

(CAHPS 

2011) 

90th 

percentile: 

Component 1: 

81.4% 

Component 2: 

50.7% 

Component 3: 

56.6% 

 

High 

CCO: 

1: 61% 

2: 34% 

3: 27% 

Low CCO: 

1:45% 

2: 19% 

3: 16% 

 

2: 28.9% 

3: 23.6% 

High 

CCO: 

1: 61.5% 

2: 41.9% 

3: 30.1% 

Low CCO: 

1: 43.9% 

2: 16.8% 

3: 17.8% 

2: 27.5% 

3: 23.6% 

High CCO: 

1: 61.6% 

2: 41.4% 

3: 34.3% 

Low CCO: 

1: 42.4% 

2: 17.4% 

3: 12.4% 

a future 

report 
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Focus 

Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 

Measures C
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

Deploying 

care 

teams to 

improve 

care and 

reduce 

preventabl

e of 

unnecessa

rily costly 

utilization 

by super 

users 

*Ambulatory 

Care: 

Outpatient 

and ED 

utilization  

√ √  √ √ 

ED: 

61.0/ 

1,000mm 

OP:  

364.2/ 

1,000mm 

ED: 44.1 / 

1,000mm 

OP: 439/ 

1,000mm 

2011 National 

Medicaid 90th 

percentile  

MN method 

with 3% floor. 

 

ED:  39.4/ 

1,000mm 

OP: 

467.3/1,000

mm 

2014 

National 

Medicaid 

90th 

percentile 

ED  

State: 

61.0/ 

1,000mm 

High 

CCO: 

86.2/ 

1,000mm 

Low CCO: 

55.4/ 

1,000mm 

OP 

State: 

364.2/ 

1,000mm 

High 

CCO: 

412.3/ 

1,000mm 

Low CCO: 

296.6/ 

1,00mm 

ED 

State: 

50.5/1,000

mm 

High 

CCO: 

74.3/1,000

mm 

Low CCO: 

31.6/1,000

mm 

OP 

State: 

323.5/1,00

0mm 

High 

CCO: 

345.7/1,00

0mm 

Low CCO: 

267.4/1,00

0mm 

ED 

State:  

47.3/1,000

mm 

High CCO: 

64.7/1,000

mm 

Low CCO: 

34.4/1,000

mm 

OP 

State: 

297.5/1,000 

mm 

High CCO: 

345.7/1,000 

mm 

Low CCO: 

249.2/1,000 

mm 

 

ED 

State: 

47.0/1,000m

m 

High CCO: 

62.4/1,000m

m 

Low CCO: 

33.4/1,000m

m 

OP 

State:  

289.9/1,000

mm 

High CCO: 

358.9/1,000

mm 

Low CCO: 

243.9/1,000

mm 
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Focus 

Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

Addressin

g discrete 

health 

issues 

(such as 

asthma, 

diabetes, 

hypertensi

on) within 

a specific 

geographi

c area by 

harnessing 

and 

coordinatin

g a broad 

set of 

resources, 

including 

CHW. 

Controlling 

high blood 

pressure 

(NQF 0018) √  √  √ 

0% Reporting 

only in CY 

2013.  

 64.0% 

2014 

National 

Medicaid 

75th 

percentile 

0% N/A State: 

64.6% 

High CCO: 

72.5% 

Low CCO: 

52.2% 

n/a 
(Clinical 

Quality 

Measure: 

updated 

annually) 

*Comprehens

ive diabetes 

care: LDL-C 

Screening 

(NQF 0063)   √  √ 

67.2% 80% 

2012 National 

Medicaid 75th 

percentile 

n/a n/a State: 

67.2%  

High 

CCO: 

73.1% 

Low CCO: 

55.2% 

State: 

70.1% 

High 

CCO: 

74.2% 

Low CCO: 

61.5% 

State: 

67.8% 

High CCO: 

75.3% 

Low CCO: 

50.2% 

State: 

65.8% 

High CCO: 

71.4% 

Low CCO: 

52.8% 

*Comprehens

ive diabetes 

care: 

Hemoglobin 

A1c testing 

(NQF 0057) 

  √  √ 

78.5% 86% 

2012 National 

Medicaid 75th 

percentile 

n/a n/a State: 

78.5% 

 

High 

CCO: 

86.4% 

Low CCO: 

63.6% 

State: 

79.3% 

High 

CCO: 

83.0% 

Low CCO: 

76.8% 

State: 

80.8% 

High CCO: 

85.0% 

Low CCO: 

61.0% 

State: 

81.7% 

High CCO: 

85.5% 

Low CCO: 

64.0% 
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Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

Diabetes: 

HbA1c Poor 

Control (NQF 

0059) 
√    √ 

0% Reporting 

only in CY 

2013.  

 34.0% or 

below 

2014 

National 

Medicaid 

75th 

percentile 

0% N/A State: 

21.8% 

High CCO: 

32.9% 

Low CCO: 

11.5% 

n/a 
(Clinical 

Quality 

Measure: 

updated 

annually) 

*PQI 01: 

Diabetes, 

short term 

complication 

admission 

rate (NQF 

0272) 

Lower is 

better 

 √ √  √ 

192.9 / 

100,000 

member 

years 

10% 

reduction 

from baseline 

n/a n/a State: 

192.9 

Low CCO: 

109.0 

High 

CCO: 

360.8 

State: 

211.5 

Low CCO: 

16.7 

High 

CCO: 

417.3 

State: 

144.3 

Low CCO: 

46.7 

High CCO: 

275.7 

State: 

133.6 

Low CCO: 

54.6 

High CCO: 

252.4 

*PQI 05: 

Chronic 

obstructive 

pulmonary 

disease 

admission 

(NQF 0275) 

 √ √  √ 

454.6 / 

100,000 

member 

years 

 

10% 

reduction 

from baseline  

n/a n/a State: 

454.6 

Low CCO: 

292.5 

High 

CCO: 

821.1 

State: 

308.1 

Low CCO: 

42.9 

High 

CCO: 

602.6 

State: 

436.6 

Low CCO: 

201.6 

High CCO: 

834.6 

State: 
353.2 
 
Low CCO: 
179.1 
 
High CCO: 
707.4 
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Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 

Measures C
C

O
 I

n
c

e
n

ti
v

e
 M

e
a

s
u

re
s

 

1
1

1
5

 D
e
m

o
n

s
tr

a
ti

o
n

 C
o

re
 

P
e

rf
o

rm
a

n
c

e
 M

e
a

s
u

re
s

  

C
M

S
 M

e
d

ic
a

id
  

A
d

u
lt

 C
o

re
 

M
e

a
s
u

re
s
 

C
M

S
 C

H
IP

R
A

 C
o

re
 

M
e

a
s
u

re
s
 

O
re

g
o

n
 Q

u
a

li
ty

 &
 A

c
c

e
s
s

 

‘T
e

s
t’

 M
e

a
s

u
re

s
 

2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

Lower is 

better 

*PQI 08: 

Congestive 

heart failure 

admission 

rate  

(NQF 0277) 

Lower is 

better 

 √ √  √ 

336.9 / 

100,000 

member 

years 

10% 

reduction 

from baseline 

n/a n/a State: 

336.9  

Low CCO: 

177.2 

High 

CCO: 

611.9 

State: 

247.0 

Low CCO: 

101.4 

High 

CCO: 

411.4 

State: 

204.8 

Low CCO: 

59.2 

High CCO: 

343.5 

 

State: 
198.3 
 
Low CCO: 
27.3 
 
High CCO: 
331.1 

*PQI 15: 

Adult asthma 

admission 

rate  

(NQF 0283) 

Lower is 

better 

 √ √  √ 

53.4 /  

100,000 

member 

years 

10% 

reduction 

from baseline 

n/a n/a State:  

53.4 

Low CCO:  

16.1 

High 

CCO: 

180.3 

State: 

43.6 

Low CCO: 

0.0 

High 

CCO: 

70.2 

State:    

54.2 

Low CCO: 

13.5 

High CCO: 

163.1 

State: 

51.5 

Low CCO: 

0.0 

High CCO: 

197.0 

Improving 

access to 

effective 

and timely 

care 

CAHPS 4.0 – 

Adult 

questionnaire 

(including 

cultural 

competency 

and health 

√ √ √  √ 

Access to 

Care 

OR adult 

baseline: 

79% 

Access to 

Care 

2012 National 

Medicaid 

adult 

Access to 

Care 

OR adult 

baseline: 79% 

Access to 

Care 

87.2% 

2014 

National 

Access to 

Care 

Adult: 

79% 

Child: 

Access to 

Care 

Adult: 

80.1% 

Child: 

87.1% 

Access to 

Care 

Adult: 

80.1% 

Child: 

n/a – survey 

fielded 

annually 
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Focus 

Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 
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 D
e
m

o
n

s
tr

a
ti

o
n

 C
o

re
 

P
e

rf
o

rm
a

n
c

e
 M

e
a

s
u

re
s

  

C
M

S
 M

e
d

ic
a

id
  

A
d

u
lt

 C
o

re
 

M
e

a
s
u

re
s
 

C
M

S
 C

H
IP

R
A

 C
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

literacy 

modules). 

OR child 

baseline 

87% 

OR 

average: 

83% 

 

 

75thpercentile: 

83.63% 

2012 National 

Medicaid 

child 75th 

percentile: 

90.31% 

National 

average: 

86.97% 

 

OR child 

baseline 88% 

OR average: 

83.5% 

 

average of 

Medicaid 

75th 

percentiles 

for adults 

and children 

87% 

Avg: 83% 

High 

CCO: 

Adult: 

85% 

Child: 

94% 

Avg: 90% 

Low CCO: 

Adult: 

73% 

Child: 

81% 

Avg: 81% 

Note: 

OHA 

cannot 

report on 

all CCOs 

for this 

measure – 

CAHPS 

2011 was 

sampled 

for old 

managed 

Avg: 

83.6% 

High 

CCO: 

Avg: 

88.3% 

Low CCO: 

Avg: 

80.4% 

87.6% 

Avg: 83.8% 

High CCO: 

Avg: 90.0% 

Low CCO: 

Avg: 79.3%  
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Focus 

Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 

Measures C
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 C
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e
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s

  

C
M
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a
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A
d

u
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 C
o
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M
e

a
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u
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s
 

C
M
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H
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R
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o
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M
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O
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a
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e
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u
re
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

care orgs 

– not 

current 

CCOs. 

CAHPS 4.0H 

(child version 

including 

Medicaid and 

children with 

chronic 

conditions 

supplemental 

items). 

√ √  √ √ 

    

Chlamydia 

screening in 

women ages 

16-24  

(NQF 0033)   √ √ √ 

59.9% 63.0% 

2012 National 

Medicaid 75th 

percentile 

n/a n/a State: 

59.9% 

High 

CCO: 

65.8% 

Low CCO: 

49.6% 

State: 

54.4% 

High 

CCO: 

62.3% 

Low CCO: 

41.5% 

State: 

45.4% 

High CCO: 

54.1% 

Low CCO: 

35.9% 

State: 

47.7% 

High CCO: 

55.4% 

Low CCO: 

34.0% 

*Cervical 

cancer 

screening 

(NQF 0032) 

  √  √ 

56.1% 74.0% n/a n/a State: 

56.1% 

State: 

53.3% 

State: 

43.2% 

State: 

43.4% 
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Focus 

Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 

Measures C
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1
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 D
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 C
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e
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u
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M
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C
M
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H
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R
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 C
o
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M
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O
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

2012 National 

Medicaid 75th 

percentile 

High 

CCO: 

59.8% 

Low CCO: 

47.5% 

High 

CCO: 

58.9% 

Low CCO: 

40.5% 

High CCO: 

54.1% 

Low CCO: 

35.9% 

High CCO: 

48.7% 

Low CCO: 

36.7% 

*Child and 

adolescent 

access to 

primary care 

practitioners 

(NCQA) 

   √ √ 

12-24 mos 

97.4% 

25 mos – 

6 years 

86.2% 

7-11 yrs 

88.2% 

12-19 yrs  

88.9% 

All ages 

88.5% 

 

 

 

12-24 mos 

98.2% 

 

25 mos –  

6 years 

91.6% 

7-11 yrs 

93.0% 

 

12-19 yrs  

91.7% 

All ages 

n/a 

2011 National 

Medicaid 75th 

percentile 

 

 

n/a n/a 12-24 

mos 

State: 

97.4% 

High 

CCO: 

99.0% 

Low CCO: 

96.2% 

25 mos –  

6 years 

State: 

86.2% 

High 

CCO: 

88.8% 

Low CCO: 

83.5% 

7-11 yrs 

State: 

88.2% 

12-24 

mos 

State:  

96.4% 

25 mos-6 

years  

State: 

84.3% 

7-11 yrs 

State: 

87.2% 

12-19 yrs 

State: 

87.6% 

All ages 

State: 

87.0% 

12-24 mos 

State: 

92.5% 

25 mos-6 

years  

State: 

82.3% 

7-11 yrs 

State: 

87.4% 

12-19 yrs 

State: 

87.4% 

All ages 

State: 

86.0% 

CCO data 

not 

12-24 mos 

State: 94.4% 

High CCO: 

97.1% 

Low CCO: 

92.7% 

25 mos-6 

years  

State: 85.6% 

High CCO: 

86.8% 

Low CCO: 

83.1% 

7-11 years 

State: 89.0% 

High CCO: 

90.8% 

Low CCO: 

84.1% 
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Focus 

Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 

Measures C
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s
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 D
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 C
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 C
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

High 

CCO: 

91.4% 

Low CCO: 

86.0% 

12-19 yrs  

State: 

88.9% 

High 

CCO: 

92.3% 

Low CCO: 

86.9% 

All ages 

State: 

88.5% 

CCO data 

not 

available 

for 2013.  

available 

for 2014. 

12-19 years 

State:89.3% 

High CCO: 

91.1% 

Low CCO: 

86.6% 

All ages 

State: 88.3% 

High CCO: 

89.6% 

Low CCO: 

86.0% 

Provider 

Access 

Questions 

from the 

Physician 

Workforce 

Survey: 

1) To what 
extent is 
your 

    √ 

In 2012: 

86.3% of 

Oregon’s 

physicians 

accepted 

new 

Medicaid 

patients 

with no or 

TBD n/a n/a In 2012: 

1) 86.3

% 

2) 86.9

% 

3) 17% 

N/A. OHA 

is fielding 

a 

physician 

workforce 

survey in 

2014 to be 

able to 

report on 

In 2014:  

1) 94.3% 

2) 88.9% 

3) 23% 

 

n/a – survey 

fielded 

annually 
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Focus 

Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 

Measures C
C

O
 I

n
c

e
n

ti
v

e
 M

e
a

s
u

re
s

 

1
1

1
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 D
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 C
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

primary 
practice 
accepting 
new 
Medicaid/
OHP 
patients? 
(include: 
completel
y closed, 
open with 
limitation
s, and no 
limitation
s). 
 

2) Do you 
currently 
have 
Medicaid/
OHP 
patients 
under 
your 
care? 
 

3) What is 
the 
current 
payer 
mix at 
your 
primary 
practice?  

some 

limitations 

 

86.9% of 

physicians 

have 

Medicaid 

patients. 

Medicaid/

OHP 

represente

d 17% of 

current 

payer mix 

at primary 

practice.  

Baseline 

revised to 

include all 

providers, 

not just 

PCPs. 

This 

measure 

cannot be 

reported 

by CCO.  

this 

measure.  
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Focus 

Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 

Measures C
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 D
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

Screening for depression and follow up 

plan (see above) 

        

*SBIRT (see above)         

*Mental, physical, and dental health 

assessment for children in DHS custody 

(see above) 

        

*Follow-up care for children on ADHD 

medication (see above) 

        

*Timeliness of prenatal care (see above)         

Colorectal cancer screening (see above)         

PCPCH enrollment (see above)         

*Developmental screening by 36 months 

(see above) 

        

*Adolescent well child visits (see above)         

Addressin

g patient 

satisfactio

n with 

CAHPS 4.0 – 

Adult 

questionnaire 

(including 

cultural 

competency 

√ √ √  √ 

Satisfacti

on with 

Care 

Satisfaction 

with Care 

2012 National 

Medicaid 

adult 

Satisfaction 

with Care 

OR adult 

baseline: 76% 

Satisfaction 

with Care 

89.6% 

Adult: 

76% 

Child: 

80% 

Avg: 78% 

Adult: 

82.1% 

Child: 

84.1% 

Adult: 

83.9% 

Child: 

85.4% 

n/a – survey 
fielded 
annually 
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Focus 

Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 

Measures C
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 D
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

health 

plans 

and health 

literacy 

modules). 

OR adult 

baseline: 

76% 

OR child 

baseline: 

80% 

OR 

average: 

78% 

 

75thpercentile: 

83.19% 

2012 National 

Medicaid 

child 

75thpercentile: 

84.71% 

National 

average: 

83.95% 

OR child 

baseline: 80% 

OR average: 

78% 

 

2013 

National 

average of 

Medicaid 

75th 

percentiles 

for adults 

and children 

High 

CCO: 

Adult: 

81% 

Child: 

86% 

Avg: 83% 

Low CCO: 

Adult: 

65% 

Child: 

72% 

Avg: 70% 

Avg: 

83.1% 

High 

CCO: 

Avg: 

88.2% 

Low CCO: 

Avg: 

79.5% 

Avg: 84.6 

% 

High CCO: 

Avg: 89.2% 

Low CCO: 

Avg: 82.1 

% 

CAHPS 4.0H 

(child version 

including 

Medicaid and 

children with 

chronic 

conditions 

supplemental 

items). 

√ √  √ √ 
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Focus 

Area 

Measure Sets Quality and Access ‘Test’ CCO Incentive Targets Reporting 

Measures C
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2011 

Baseline 

2013 

Benchmark 

Improvement 

from Baseline 

Target 

2015 

Benchmark 

Target 

Baseline  

CY 2011 

Final  

CY 2013 

Final 

CY 2014 

July 2014 – 

June 2015 

Meaningful 

Use 

EHR adoption 

See revised 

documentatio

n online at 

www.oregon.

gov/oha/Page

s/CCO-

Baseline-

Data.aspx 

√    √ 

28.0% 49.2% 

2014 Federal 

benchmark 

for Medicaid. 

 

Minnesota 

Method 

72.0% 

Metrics & 

Scoring 

Committee 

consensus, 

based on 

highest 

performing 

CCO in July 

2013. 

State: 

28.0% 

High 

CCO: 

35% 

Low CCO: 

12% 

State: 

59.0% 

High 

CCO: 

77.2% 

Low CCO: 

46.0% 

As of April 

2014 

State: 

67.7% 

High CCO: 

100.0% 

Low CCO: 

57.4% 

State: 

69.6% 

High CCO: 

100.0% 

Low CCO:  

62.6% 

As of 

December 

2015 

* These measures are reported quarterly 

**The Minnesota Department of Health’s Quality Incentive Payment System requires participants to have had at least a 10 percent 

reduction in the gap between its prior year’s results and the performance target goal to quality for incentive payments. For example, a 
health plan’s current rate of mental health assessments is 45% and Oregon has set the performance goal at 90%. The difference 
between the plan’s baseline and the performance target is 45%. The plan must reduce the gap by 10% to be eligible for payment; 
therefore the plan must improve their rate of mental health assessments by 4.5%, bringing their total rate to 49.5% before they are 
eligible for payment. In cases where the MN method results in required improvement rates of less than 3%, the health plan must 
achieve at least 3% improvement to be eligible for the incentive payment. Additional details on the MN method are available online at: 
http://www.health.state.mn.us/healthreform/measurement/QIPSReport051012final.pdf  

http://www.oregon.gov/oha/Pages/CCO-Baseline-Data.aspx
http://www.oregon.gov/oha/Pages/CCO-Baseline-Data.aspx
http://www.oregon.gov/oha/Pages/CCO-Baseline-Data.aspx
http://www.oregon.gov/oha/Pages/CCO-Baseline-Data.aspx
http://www.oregon.gov/oha/Pages/CCO-Baseline-Data.aspx
http://www.health.state.mn.us/healthreform/measurement/QIPSReport051012final.pdf

	* These measures are reported quarterly
	**The Minnesota Department of Health’s Quality Incentive Payment System requires participants to have had at least a 10 percent reduction in the gap between its prior year’s results and the performance target goal to quality for incentive payments. Fo...

