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Zoom Meeting Tips

Use chat to ask questions.
« We'd like this session to be interactive, so we'll be saving the chat.
- If you want to ask a question verbally, feel free to raise your hand

This webinar is being recorded.
- We'll share it with participants after the presentation.

For live captioning, please click on the “cc” button at the bottom of your
screen.




1115 Medicaid Waiver Background
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What is the Oregon Health Plan?

Medicaid

Medicaid is the nation’s public health care program.
In Oregon we call it the Oregon Health Plan (OHP).

»

Oregon Health Plan

The Oregon Health Plan (OHP) is free i
health care coverage for low-income Y 2
7/

children, teens, and adults who live in I ’;-
HEALT

Oregon. You can apply for OHP at
AR

ad

any time during the year.
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What is a Medicaid Waiver?

e States must follow federal rules to
get Medicaid funding.

* States can ask to change their
Medicaid rules. These changes
are called a Medicaid waliver.




What are Health-Related Social Needs?

Health-Related Social Needs (HRSNs) are social and economic
needs that affect people’s ability to stay healthy and well. Eligible
OHP members may get these services meant to help improve their
health outcomes.

HRSN Benefits include:
* Housing Supports, including Home Changes @

for Health and Safety
©

* Nutrition Supports
HRSN = Health-Related Social Needs OHP = Oregon Health Plan 6

* Qutreach & Engagement




Nutrition Benefits:
Pantry Stocking and
Fruit & Vegetable

@




OHP Nutrition Benefits for Qualifying Members

Prepared meals for up to 6 months
delivered to members with specific
health-related conditions.

Medically Assessment for
) Tailored Meals 2=l Medically Tailored Meals

care plan.

Assessment with a Registered Dietitian
Nutritionist (RDN) to develop a nutrition

Helps members understand how to
choose healthy foods and beverages.

Pantry Stocking

Provides members with a portion of their
recommended daily food for up to 6
months. Foods can be fresh, frozen,
dried, pureed, or canned.

Y‘\’(‘» Fruit & Vegetable

Benefit

Provides fruits, vegetables, and herbs to
members for up to 6 months. Fruits,
vegetables, and herbs can be fresh,
frozen, dried, pureed, or canned.




Pantry Stocking Benefit Details

The Pantry Stocking Benefit can be delivered through two different service delivery models.

Pantry Stocking Grocery Box Pantry Stocking Card

An assortment of foods aimed at promoting improved nutrition for the

Covered : : . :
. member. Foods available through this service may be fresh, frozen, dried,

Service

pureed, or canned.

Grocery box delivery or Community | Voucher/token or prepaid card to be
Service Model | Supported Agriculture (CSA) used only at a food retailer for
(depends on | program. allowable purchases.
service area): There may be only one option available depending on Member location,

health plan, and needs.
. Eligible OHP Members may receive this on the individual level (not
Unit:
household).

Duration: Up to 24 weeks across a 26-week (six-month) period

Delivered to the member’s home or

. : : : Purchase from approved food
Setting: private residence or picked up from :
: : retailers.
designated pick-up areas.




Fruit & Vegetable Benefit Details

The Fruit & Vegetable Benefit can be delivered through two different service delivery models.

Fruit & Vegetable Box Fruit & Vegetable Card

Covered Fresh, frozen, dried, pureed, or canned fruits and vegetables. Herbs are
Service: also included.

Fruit and vegetable box delivery or | Voucher/token or prepaid card to be
Service Model | Community Supported Agriculture | used only at a food retailer for
(availability (CSA) program. allowable purchases.

varies): There may be only one option available depending on Member location,
health plan, and needs.

Eligible OHP Members may receive this on the individual level (not

— household).

Duration: Up to 24 weeks across a 26-week (six-month) period

Delivered to the member’s home
Setting: or private residence or picked up
from designated pick-up areas.

Purchase from approved food
retailers.




Overview: OHP Nutrition Benefit Eligibility

To qualify for OHP Nutrition Benefits, the
individual must be an OHP member and
meet certain requirements, including that the OHP Members
member:

|s experiencing a certain life situation; Members
Has a qualifying health condition; Experiencing
Has low or very low food security; and Lifessituation

Meets any other service-specific

requirements. Eligible
Members

s =

OHP = Oregon Health Plan



1: Qualifying Life Situations

Qualifying life situations include:

« Being an OHP member with Young Adult with Special Health Care Needs
(YSHCN) benefits.

» Having left a mental health or substance use disorder treatment facility in the
past 12 months.

» Having left incarceration (such as jail or prison) in the past 12 months.
 Being in the Oregon child welfare system (foster care) now or in the past.
* Going from Medicaid-only benefits to qualifying for Medicaid plus Medicare.

» Experiencing homelessness.

* At risk of becoming homeless.




2 & 3: Qualifying Health and Social Conditions
@

Members must meet at least one of the following:

« A complex behavioral health need

* A developmental disability need

« A complex physical health need

- Difficulty with self-care and daily activities Member must be experiencing
« Experience with abuse or neglect Low Food Security or Very
« Use emergency rooms or crisis services often Low Food Security.

* Pregnant or gave birth in the past 12 months
e Child under 6 years of age

« Adult 65 years of age or older

* Young Adults with Special Health Care Needs (YSHCN)




4. Benefit-Specific Eligibility

Pantry Stocking Fruit & Vegetable Benefit

« Members must be:
* A child under 21,
« YSHCN,
* or pregnant.

« Members must not:

* Reside in institutional settings that
must provide residents with meals.

« Members must not:

* Reside in institutional settings that
must provide residents with meals.




Nutrition Eligibility Overview

Requirement

1
Member is
experiencing a certain
life situation.

Example

Member is a child
that has an open
case with Child
Welfare in Oregon.

c Qualifying Health

Condition

Member has a
qualifying health
condition.

Member has been
diagnosed with lupus.

Qualifying Social

Condition

Member has the
qualifying social
condition.

Member does not
have enough food to
eat.

Benefit-Specific
Eligibility

Member meets any
additional benefit-
specific criteria.

Member is a child
under 5.

The Member can choose to receive Pantry Stocking or Fruit & Vegetable, but not at the
same time. If the Member is eligible after one benefit ends, they can request the other and
be authorized if they are still eligible.

For additional details on member eligibility, please see OAR 410-120-2005.




HRSN Data Update
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OHA SHNAP works with Health-Related Social
Needs (HRSN) data

« The Social Health Needs and Analytics Projects (SHNAP) team provides data support for
implementing Oregon’s Medicaid 1115 Waiver.

» Key responsibilities and projects:
» Collecting HRSN specific data from Health Plans
* Analyzing HRSN data for internal uses
» Publishing HRSN analytics for public use
» Supporting Providers to better use HRSN data

To request HRSN data complete the online data request form.

For other HRSN data questions: HRSN.data@oha.Oregon.gov



https://forms.office.com/Pages/ResponsePage.aspx?id=6GOOZTmNnEmPSBOtyUUvTHzg1qu6loJHnr5Im_8zLipURDlQWUVRTVZLVEtJWEtCNU9QVVRYWDlOUSQlQCN0PWcu
mailto:HRSN.data@oha.Oregon.gov

Almost 25,000 OHP members have received an
HRSN Service through December 2025

Total HRSN Services Delivered: Total Unique Members Receiving HRSN Services: Data Notes:
390,635 24,668 ata Totes:

Members receiving HRSN services over time
Dotted lines indicate the launch dates of different HRSN services

» While Housing benefits
launched November

mHome Changes for Health @ Housing 4 Nutrition # Outreach & engagement

5,000 : : : 2024, members may
’ ¢ < Home Changes for Health ¢ < Housing § < Nutrition services L
i : request rent and utility
4,000 payments going back
: : : to May 2024
3,000 « Members may receive
' : ; more than one HRSN
2,000 service and may

appear more than once

in the data over time
1,000

O . __—: —_— re - . = = —.

Apr 2024 Jul 2024 Oct 2024 Jan 2025 Apr 2025 Jul 2025 Oct 2025




Over 137 Providers have delivered HRSN benefits
from program launch through December 2025

Map of counties served There are HRSN service

Darker colors indicate more providers. . .
providers for every benefit

Ty | area:

« 22 Home Changes for Health

* 107 Housing

* 10 Nutrition*

« 102 Outreach & Engagement

*Two new nutrition benefits will launch July 1.
There are enrolled providers who will be delivering
these benefits who are not counted here.

'i

Data Notes:
* HRSN service providers may serve multiple counties, participate in multiple plans, and provide multiple types of benefits.




Over half of the 24,000 members that received an
HRSN benefit report having 1+ disability

~53% of HRSN benefit recipients Compared to 24% of the general
report having one or more OHP population
disabllities

o O .0
(Q\O.; —O—~@

) g

Data Notes:
+ Disability data is using REALD data standards.




Over 10,000 members have received housing
services since November 2024

Top 3 services delivered Top 2 counties”

 Wallowa

Tenancy Support Services 181,705 (74.8%) * Josephine
Rent and Utility Payments _ 50,326 (20.7%)

Utilities Arrears I 6,333 (2.6%)

X

About half of members receiving housing

services report a disability 1

*by rate of members receiving housing services
Data Notes:

+ Utilization data pulled from Medicaid Management Information System goes through 12/31/2025.
» Disability data is using REALD data standards.




The new HRSN Dashboard is now live!

A simple, user-friendly data dashboard on the OHA Data about Medicaid
Health-Related Social Needs Benefits webpage

# An official website of the State of Oregon How you know »

n\.‘"" OREGON
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4 > Health Policy and Analytics > Office of Health Analytics > Health-Related Social Needs Benefits B roa d H RS N el ig i b i I ity
Health-Related Social Needs Benefits H RS N SerV|Ce USG

Member demo aph'c
Welcome r g r ICS
. .
The Health-Related Social Needs Benefits (HRSN) Dashboard is an interactive data tool. Using this tool, it’s possible to explere Oregon Health Plan (OHP) HRSN benefits data. | | I {S N S e rVI Ce p rOV I d e rS
For example, USers can better understand who might be eligible for HRSN benefits, see which community providers deliver HRSN services, understand how many benefits have

been received, and learn more about the OHP members that have received the benefit in the time period reflected. The dashboard is updated quarterly.

Filters and Definitions General Information

Questions about the dashboard? Email HRSN.data@oha.oregon.qov.
Help us improve! Please complete a short survey about your experience using this dashboard
Explore other HRSN data by visiting the HRSN Data webpage

HRSN Data webpage

Dashboard

Please allow a moment for the dashboard to load. Use the dropdown filters to adjust/narrow down the data. The filters will affect data on the current page. Please apply filters separately
on each page as needed. Leamn what the filtler options mean under "Filters and Definitions" below.
To view in full screen mode, click the expand icon £3 in the bottom right comner.

Health-Related Social Needs View the daShboard-
Population Eliibilty Estimates

Member Demographics ” Benefits “ Providers

Health-Related Social Needs (HRSN) benefits are available as part of the Oregon Health Plan's (OHP) 1115 Medicaid Demonstration Waiver.
There are four HRSN benefit types covering almost 20 services available



https://www.oregon.gov/oha/HPA/ANALYTICS/Pages/HRSN-data-reporting.aspx

This dashboard can’t answer every question about
HRSN

* This dashboard is not appropriate for understanding HRSN benefits for
specific members or tracking live data.

* The provider information is not suitable as a provider directory

* At this time, it will not include the following data:
* Denials, appeals, or grievances
* Months of rent
« HRSN spending
« HRSN Service Provider contact information or location
* Health outcomes
» Timeline data about HRSN services




What types of questions can be answered with the
dashboard?

* Who is receiving HRSN benefits in my region?

* Which providers serve which geographic areas?
* How has HRSN benefit use changed over time?
* What languages do HRSN recipients speak?




The ‘About HRSN’ tab describes each HRSN benefit
provided by the 1115 Medicaid Demonstration Waiver

Health-Related Social Needs

About HRSN

Health-Related Social Needs (HRSN) benefits are available as part of the Oregon Health Flan's (OHP) 1115 Medicaid Demonstration Waiver.
There are four HRSN benefit types covering almost 20 services available:

Population Eligibility Estimates Member Demographics Benefits Providers

Home changes for health devices are part of the housing benefit, and include mini-refrigerators, air conditioners, air
f’&k filtration devices and replacement filters, portable power supplies, heaters, and device installation.

A Housing benefit includes rent and utility costs, utilities arrears, utilities set-up, storage fees, hotel/motel stays, medically
e’ necessary home accommodations, medically necessary home remediations, and tenancy support services.

T@T Mutrition benefit includes nutrition education and medically tailored meals. Additional nutrition benefits will be available
in 2026.

Outreach and Engagement benefits help members learn about programs or services, apply for benefits, organize
@ paperwork, or find help in their language.

To be eligible for an HRSN service, a member must meet four general eligibility requirements, plus additional service specific requirements.
View the population eligibility estimates tab to learn more.

.
J "
r.'*_ .#‘1 , . HRSN recipients: are OHP members who meet program eligibility requirements and have been provided a service through their
| Health Plans.

e LR L




The ‘Population Eligibility Estimates’ tab explores broad
eligibility for HRSN benefits

Health-Related Social Needs: Population Eligibility Estimates

About HRSN

Population Eligibility Estimates

Member Demographics

Benefits Providers

To be eligible for an HRSN service, a member must meet four general eligibility requirements, plus additional service specific requirements.

Estimates in this dashboard help illustrate how many OHP members could potentially meet all four of the general eligibility requirements. These
estimates look at all HRSN benefits and services together. In practice, each service will have different eligibility requirements and as a result a
different estimate of members that might be eligible for that service. Estimates also focus on potential eligibility and don't consider demand, uptake

or access to services. See the webpage to learn more.

Requirement #1: Be a current OHP member
Approximately 1.4 million OHP members that belong to an HRSN eligible OHP

program.

Requirement #2: Be part of an HRSN covered population
About 40% of OHP members belong to an HRSN covered population.

Requirement # 3: Have an HRSN clinical risk factor
Between ~30 to ~50% of OHFP members in an HRSN covered population have

an HRSN clinical nsk factor.

Requirement #4: Need resources to improve their health and wellbeing.
About ~50% will need resources to improve their health and wellbeing.

Current OHP members

Part of an HRSN covered population

Have a clinical risk factor

Meed resources to improve health and wellbeing



The ‘Member Demographics’ tab looks at
HRSN beneficiaries, including REALD

About HRSN Population Eligibility Estimates Member Demographics Benefits Providers
Benefits: “l County Race/Ethnicity Language Disability Gender/Sex
All

e OHP members receiving HRSN services by Plan and age group
Services: Health Plan 0-17 18-26 27-44  45-64  B5+ Total
Al “  Advanced Health 22 15 108 137 25 307
AllCare CCO 129 107 BE0 k05 145 1,446
View data as count or percent Cascade Health Alliance 19 18 134 16 38 325
& Count Columbia Pacific CCO 1| 42 256 172 124 625
) % of Column Total Eastern Oregon CCO 52 97 408 319 43 919
- Health Share of Oregon 756 744 4,010 2,640 1,191 9,341
7 % of Row Total InterCommunity Health Network 107 217 826 574 102 1,826
Jackson Care Connect 76 64 396 276 252 1,064
Clear all filters Open Card 95 7 246 169 35 612
PacificSource - Central 121 83 485 380 59 1,128
PacificSource - Gorge 20 14 60 4 16 151
Data Notes: PacificSource - Lane 161 199 880 651 121 2,012
- indg:éate? _51:1 pqEESEieq *l.flalma'f]1 whirg the PacificSource - Marion Polk 147 246 1,109 691 13 2,324
number of Individuals 15 less than Trillium Health Plan (SW) 34 45 284 239 63 669 . .
(nickiding 2ero) _ Trillum Health Plan (TC) 50 94 550 316 39 1,049 REALD includes:
. ges based on small counts .
I::Ia|"|:i{:|_||ar|1-.|I when the denominator is Umpqua Heaﬂh Mhance 23‘ ﬂ-? 2-"11 21 8‘ 4-6 5?5
fewer than 50—may be unreliable and Yamhill Community Care 68 45 136 120 24 393 O Race
should be interpreted with caution. Total 1,908 2,143 10,644 7,523 2,450 24,668

Counts should be emphasized
instead.
- Age is based on age of member at the

o Ethnicity
g;nne.li I:r;ey received their first HRSMN L
. If members are enrolled in more than O ?ng L!a.ge
o Disability

one Healih Plan, the member is counted
{we rows twice but only once in the

- Some members receiving HESN




The ‘Benefits’ tab is a more detailed view on the
types of HRSN services received by members

Last updated: 03-31-2026 | Data captures: 03-01-2024 to 12-31-2025

Health-Related Social Needs: Services

About HRSN Population Eligibility Estimates" Member Demographics I Providers

Al e HRSN Services Delivered: Unigue Members Receiving HRSN Services:
Plan: 390,635 24,553
Al ~ HRSN Services Delivered by Type
County Tenancy Support Services N 151,705 (45 5%)
Al b Cutreach and Engagement |GGG 56218 (246%)
P Rent and Utility Payments ||| 50.328 (12.9%)
earal mers Medically Tailored Meals [N 39.420 (10.1%)

Utilities Arrears [} 6.333 (1.6%)
Air Conditioner [J] 4,559 (1.2%)
Utilities Set-Up | 3,654 (0.9%)
Air Filtration Device ] 3,170 (0.8%)
Air Filter Replacement | 1,721 (0.4%)
Heater | 1,164 (0.3%)
Portable Power Supply | 896 (0.2%)
Storage Fees | 838 (0.2%)
Mini Refrigerator | 409 (0.1%)

Data Notes:

- * indicates suppressed values where the
number of individuals or services is less

than 10 {including zero). - .
- Percentages based on small counts— Nutrition Education | 105 (<0.1%)
particularly when the denominator is Home Changes for Safaty | 60 (<0.1%)

;ehﬁ:éhgeniﬂ?;pn:g%;ge wﬂ?{ﬁgﬂ%‘gﬂ?”d Home Changes for Health Device Installation | 47 (<0.1%)

Counts should be emphasized instead. Hotel/Motel Stays ==
Nutrition Assessment **




The ‘Providers’ tab shows HRSN Providers
that have delivered services

Health-Related Social Needs: Providers

Last updated: 03-31-2026 | Data captures: 07-01-2024 to 12-31-2025

About HRSN Population Eligibility Estimates Member Demographics Benefits
Plan: Providers enrolled and delivering services Members served by providers
Al o _ . .
forert Total HRSN Providers Delivering Services: Provider Name Member County Benefit Received
enefit: a
Al y 211 info Baker, Benton, Quireach &
Clackamas, Clatsop, engagement
. Columbia, Crook,
County: Deschutes, Douglas,
Gilliam, Grant, Harmey,
Al ™ o _ Hood River, Jackson,
Darker colors indicate members served by more providers. Jefferson, Josephine,
Klamath, Lake, Lane,
Clear all filters Lincoln, Linn, Malheur,
Marion, Morrow,
. Multnomah, Polk,
Data Notes: , Tillamook, Umatilla,
- HRSMN service providers are Unlun_, Wallowa, Wasm,
organizations that provide HRSM Washington, Yamnhill
services, which include home AW. Companies Inc Benton, Clackamas, Outreach &
changes for health, housing, nutrition, Clatsop, Columbia engagement

and outreach and engagement
benefits.

« HRSMN service providers can choose
to provide one, two or all benefits to
OHP members.

- HRSMN service providers serve OHP
members in a way that is cutfurally
and linguistically appropriate,
responsive and frauma informed.

- \While many providers have registered
in MMIS as HRSN providers,
registration alone does not indicate
active service delivery.

- Providers may appear in multiple
counties, may be associated with
multiple plans, and may offer multiple

ACCESS

Advanced Healih

Afghan Support Network

AllCare CCO

Coos, Douglas,
Jackson, Josephing,
Marion, Mulinomah,
Tillamook, Washington

Jackson, Marion

Coos, Curry, Josephine,
Lane, Lincoln

Clackamas, Lane,
Marion, Mulinomah,
Paolk, Washington

Clackamas, Columbia,

Housing, Nufrition,
Quireach &
engagement
Home Changes for
Health, Housing

Housing, Qutreach &
engagement

Home Changes for




This is the first version of the HRSN dashboard

* New features and new data will be added and phased in over
time.

* Viewers can send feedback about the dashboard via a survey that
will be linked in the dashboard webpage.



https://www.oregon.gov/oha/HPA/ANALYTICS/pages/explore.aspx

Thank you for coming to our webinar

You can get this document in other languages, large print, braille or a format you prefer free of
charge. Contact the HRSN Program at hrsn.program@oha.oregon.gov or 503-580-0295

(voice/text). We accept all relay calls.

Medicaid Division \\"', OREGON
1115 Waiver Strategic Operations A “ HEALTH

800 NE Oregon Street, Portland, OR 97232 AUTHORITY
971-673-1222

https://www.oregon.gov/oha/hsd/medicaid-policy/pages/hrsn.aspx



mailto:hrsn.program@oha.oregon.gov
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