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Zoom Meeting Tips
Use chat to ask questions.
• We’d like this session to be interactive, so we’ll be saving the chat.
• If you want to ask a question verbally, feel free to raise your hand.

This webinar is being recorded.
• We’ll share it with participants after the presentation.

For live captioning, please click on the “cc” button at the bottom of your 
screen. 



1115 Medicaid Waiver Background
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What is the Oregon Health Plan?
Medicaid

Medicaid is the nation’s public health care program.

In Oregon we call it the Oregon Health Plan (OHP).

Oregon Health Plan

The Oregon Health Plan (OHP) is free 

health care coverage for low-income 

children, teens, and adults who live in 

Oregon. You can apply for OHP at 

any time during the year. 
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What is a Medicaid Waiver?

• States must follow federal rules to 

get Medicaid funding.

• States can ask to change their 

Medicaid rules. These changes 

are called a Medicaid waiver.
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HRSN Benefits include: 

• Housing Supports, including Home Changes 

for Health and Safety

• Nutrition Supports

• Outreach & Engagement

What are Health-Related Social Needs?

Health-Related Social Needs (HRSNs) are social and economic 

needs that affect people’s ability to stay healthy and well. Eligible 

OHP members may get these services meant to help improve their 

health outcomes. 

HRSN = Health-Related Social Needs     OHP = Oregon Health Plan 6



Nutrition Benefits:
Pantry Stocking and 

Fruit & Vegetable
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OHP Nutrition Benefits for Qualifying Members 
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Prepared meals for up to 6 months 

delivered to members with specific 

health-related conditions.

Medically 

Tailored Meals

Provides members with a portion of their 

recommended daily food for up to 6 

months. Foods can be fresh, frozen, 

dried, pureed, or canned.

Pantry Stocking

Provides fruits, vegetables, and herbs to 

members for up to 6 months. Fruits, 

vegetables, and herbs can be fresh, 

frozen, dried, pureed, or canned.

Fruit & Vegetable 

Benefit

Launching July 1, 2026

Assessment with a Registered Dietitian 

Nutritionist (RDN) to develop a nutrition 

care plan. 

Assessment for

 Medically Tailored Meals

Helps members understand how to 

choose healthy foods and beverages.

Nutrition Education

Launched January 1, 2025
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Pantry Stocking Benefit Details
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Pantry Stocking Grocery Box Pantry Stocking Card

Covered 

Service

An assortment of foods aimed at promoting improved nutrition for the 

member. Foods available through this service may be fresh, frozen, dried, 

pureed, or canned.

Service Model 

(depends on 

service area):

Grocery box delivery or Community 

Supported Agriculture (CSA) 

program.

Voucher/token or prepaid card to be 

used only at a food retailer for 

allowable purchases.

There may be only one option available depending on Member location, 

health plan, and needs. 

Unit: 
Eligible OHP Members may receive this on the individual level (not  

household). 

Duration: Up to 24 weeks across a 26-week (six-month) period

Setting:

Delivered to the member’s home or 

private residence or picked up from 

designated pick-up areas.

Purchase from approved food 

retailers.

The Pantry Stocking Benefit can be delivered through two different service delivery models. 
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Fruit & Vegetable Benefit Details
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Fruit & Vegetable Box Fruit & Vegetable Card 

Covered 

Service:

Fresh, frozen, dried, pureed, or canned fruits and vegetables. Herbs are 

also included.

Service Model 

(availability 

varies):

Fruit and vegetable box delivery or 

Community Supported Agriculture 

(CSA) program.

Voucher/token or prepaid card to be 

used only at a food retailer for 

allowable purchases.

There may be only one option available depending on Member location, 

health plan, and needs. 

Unit: 
Eligible OHP Members may receive this on the individual level (not  

household). 

Duration: Up to 24 weeks across a 26-week (six-month) period

Setting:

Delivered to the member’s home 

or private residence or picked up 

from designated pick-up areas.

Purchase from approved food 

retailers.

The Fruit & Vegetable Benefit can be delivered through two different service delivery models. 
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Overview: OHP Nutrition Benefit Eligibility

Eligible 

Members

To qualify for OHP Nutrition Benefits, the 

individual must be an OHP member and 

meet certain requirements, including that the 

member: 

OHP = Oregon Health Plan

OHP Members

Members 

Experiencing 

Life Situation
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1. Is experiencing a certain life situation;

2. Has a qualifying health condition;

3. Has low or very low food security; and

4. Meets any other service-specific 

requirements.
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1: Qualifying Life Situations

• Being an OHP member with Young Adult with Special Health Care Needs 

(YSHCN) benefits. 

• Having left a mental health or substance use disorder treatment facility in the 

past 12 months.

• Having left incarceration (such as jail or prison) in the past 12 months.

• Being in the Oregon child welfare system (foster care) now or in the past. 

• Going from Medicaid-only benefits to qualifying for Medicaid plus Medicare. 

• Experiencing homelessness. 

• At risk of becoming homeless.

Qualifying life situations include: 
1

12
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2 & 3: Qualifying Health and Social Conditions
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Members must meet at least one of the following:

• A complex behavioral health need

• A developmental disability need

• A complex physical health need

• Difficulty with self-care and daily activities

• Experience with abuse or neglect

• Use emergency rooms or crisis services often

• Pregnant or gave birth in the past 12 months

• Child under 6 years of age

• Adult 65 years of age or older

• Young Adults with Special Health Care Needs (YSHCN)

Member must be experiencing 

Low Food Security or Very 

Low Food Security.

Health Conditions Social Condition2 3
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4. Benefit-Specific Eligibility

14

Pantry Stocking Fruit & Vegetable Benefit

• Members must be:

• A child under 21, 

• YSHCN, 

• or pregnant.

• Members must not:

• Reside in institutional settings that 

must provide residents with meals.

• Members must not:

• Reside in institutional settings that 

must provide residents with meals.

4
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Nutrition Eligibility Overview

Life Situation

Member is 

experiencing a certain 

life situation.
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Benefit-Specific 

Eligibility

Qualifying Health 

Condition

Qualifying Social 

Condition

Member has a 

qualifying health 

condition. 

Member has the 

qualifying social 

condition. 

Member meets any 

additional benefit-

specific criteria. 

For additional details on member eligibility, please see OAR 410-120-2005.

Member is a child 

under 5.

Member does not 

have enough food to 

eat.  

Member has been 

diagnosed with lupus. 

Member is a child 

that has an open 

case with Child 

Welfare in Oregon.

1 2 3 4
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The Member can choose to receive Pantry Stocking or Fruit & Vegetable, but not at the 

same time. If the Member is eligible after one benefit ends, they can request the other and 

be authorized if they are still eligible. 



HRSN Data Update
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OHA SHNAP works with Health-Related Social 
Needs (HRSN) data

• The Social Health Needs and Analytics Projects (SHNAP) team provides data support for 

implementing Oregon’s Medicaid 1115 Waiver.

• Key responsibilities and projects:

• Collecting HRSN specific data from Health Plans

• Analyzing HRSN data for internal uses

• Publishing HRSN analytics for public use

• Supporting Providers to better use HRSN data

To request HRSN data complete the online data request form.

For other HRSN data questions: HRSN.data@oha.Oregon.gov 

https://forms.office.com/Pages/ResponsePage.aspx?id=6GOOZTmNnEmPSBOtyUUvTHzg1qu6loJHnr5Im_8zLipURDlQWUVRTVZLVEtJWEtCNU9QVVRYWDlOUSQlQCN0PWcu
mailto:HRSN.data@oha.Oregon.gov


Almost 25,000 OHP members have received an 
HRSN Service through December 2025

Data Notes: 

• While Housing benefits 

launched November 

2024, members may 

request rent and utility 

payments going back 

to May 2024

• Members may receive 

more than one HRSN 

service and may 

appear more than once 

in the data over time 
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Over 137 Providers have delivered HRSN benefits 
from program launch through December 2025

There are HRSN service 
providers for every benefit 
area:

• 22 Home Changes for Health 

• 107 Housing

• 10 Nutrition*

• 102 Outreach & Engagement

*Two new nutrition benefits will launch July 1. 
There are enrolled providers who will be delivering 
these benefits who are not counted here. 

19

Data Notes:

• HRSN service providers may serve multiple counties, participate in multiple plans, and provide multiple types of benefits.
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Over half of the 24,000 members that received an 
HRSN benefit report having 1+ disability

~53% of HRSN benefit recipients 
report having one or more 
disabilities

Compared to 24% of the general 
OHP population

20

Data Notes:

• Disability data is using REALD data standards. 



Over 10,000 members have received housing 
services since November 2024

Data Notes:

• Utilization data pulled from Medicaid Management Information System goes through 12/31/2025.

• Disability data is using REALD data standards. 

Top 3 services delivered Top 2 counties*

• Wallowa

• Josephine

About half of members receiving housing 

services report a disability 

*by rate of members receiving housing services
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The new HRSN Dashboard is now live!

A simple, user-friendly data dashboard on the OHA Data about Medicaid 
Health-Related Social Needs Benefits webpage

This dashboard covers:

Broad HRSN eligibility

HRSN service use

Member demographics

HRSN service providers

View the dashboard.

https://www.oregon.gov/oha/HPA/ANALYTICS/Pages/HRSN-data-reporting.aspx
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This dashboard can’t answer every question about 
HRSN
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• This dashboard is not appropriate for understanding HRSN benefits for 

specific members or tracking live data.

• The provider information is not suitable as a provider directory

• At this time, it will not include the following data:

• Denials, appeals, or grievances

• Months of rent 

• HRSN spending

• HRSN Service Provider contact information or location

• Health outcomes

• Timeline data about HRSN services
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What types of questions can be answered with the 
dashboard?

24

• Who is receiving HRSN benefits in my region? 

• Which providers serve which geographic areas?

• How has HRSN benefit use changed over time?

• What languages do HRSN recipients speak?
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The ‘About HRSN’ tab describes each HRSN benefit 
provided by the 1115 Medicaid Demonstration Waiver

25
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The ‘Population Eligibility Estimates’ tab explores broad 
eligibility for HRSN benefits

26
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The ‘Member Demographics’ tab looks at 
HRSN beneficiaries, including REALD

REALD includes:

o Race

o Ethnicity

o Language

o Disability
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The ‘Benefits’ tab is a more detailed view on the 
types of HRSN services received by members
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The ‘Providers’ tab shows HRSN Providers 
that have delivered services
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This is the first version of the HRSN dashboard

• New features and new data will be added and phased in over 

time.

• Viewers can send feedback about the dashboard via a survey that 

will be linked in the dashboard webpage.

30

https://www.oregon.gov/oha/HPA/ANALYTICS/pages/explore.aspx


Thank you for coming to our webinar

You can get this document in other languages, large print, braille or a format you prefer free of 

charge. Contact the HRSN Program at hrsn.program@oha.oregon.gov or 503-580-0295 

(voice/text). We accept all relay calls.

Medicaid Division

1115 Waiver Strategic Operations 

800 NE Oregon Street, Portland, OR 97232

971-673-1222

https://www.oregon.gov/oha/hsd/medicaid-policy/pages/hrsn.aspx
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mailto:hrsn.program@oha.oregon.gov
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