Oregon’s 1115 Medicaid Waiver

All Come Webinar
May 15, 2024
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Zoom Meeting Tips

Use the chat function to submit your questions.
«  We will work to make this work session as interactive as possible
and are saving the chat.
« If you would prefer to ask your question verbally, please
raise your hand.

This webinar Is being recorded.
* It will be shared on our OHA 1115 Waiver webpage following the conclusion of the presentation.

For live captioning, please click on the “cc” button located at the bottom
of your screen.
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Today’s Agenda

1 1115 Medicaid Waiver Background

2 Health-Related Social Needs (HRSN) Resources

3 HRSN Provider Website

4 Community Capacity Building
Funds (CCBF)




1115 Medicaid Waiver Background




What is the Oregon Health Plan?

Medicaid

Medicaid is the nation’s public health coverage program for families.
In Oregon we call it the Oregon Health Plan (OHP).

Z

Oregon Health Plan

The Oregon Health Plan (OHP) is free health
coverage available to individuals — children,
teens, and adults — who live in Oregon and
meet income and other criteria. You can apply
for OHP at any time during the year.
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What i1s a Medicaid Waiver?

* The federal government has
a standard set of rules each
state must follow to get funds for
Medicaid.

* States can ask the federal
government for permission to
change their Medicaid rules.




What are Health-Related Social Needs?
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Health-Related Social Needs (HRSN): The social and
economic needs that impact an individual’s ability to
maintain their health and well-being. For example, affordable
housing and utilities, accessible and reliable transportation,
and access to healthy, affordable foods.

HRSN services to be provided through this Waiver:
« Climate-related needs

* Housing support

* Nutrition support

« Qutreach & engagement




Health-Related Social Needs (HRSN)
Resources




1115 Waiver Resources

« 1115 Waiver Webpage

« 1115 Waiver HRSN Webpage

 Waliver Newsletter
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https://www.oregon.gov/oha/hsd/medicaid-policy/pages/waiver-renewal.aspx
https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN.aspx
https://public.govdelivery.com/accounts/ORHA/signup/37696

Health-Related Social Needs Resources

« HRSN Climate Benefit Webpage

« Climate-Related Supports Fact Sheet

« HRSN Outreach & Engagement Fact Sheet

« Climate-Related Supports FAQ

« HRSN Reqguest Form for Climate Devices

 Information Sharing Authorization Form

HRSN= Health-Related Social Needs; OHP= Oregon Health Plan; CCO=Coordinated Care Organizations
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https://www.oregon.gov/oha/HSD/OHP/Pages/Climate-Supports.aspx
https://www.oregon.gov/oha/HSD/OHP/Tools/Climate-Supports-Fact-Sheet-EN.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le-506800.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Climate-FAQ.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le-505451.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le-505800.pdf

Member and Provider Journeys

The Health-Related Social Needs member and provider journeys are tools to help staff and partners
understand the member and provider experience. These tools are written from the perspective of members
or providers. Staff and partners can use these tools to review the overall process and make
recommendations to improve member and provider experiences.
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Member Journey ? ﬁ ol

New services, new supports to stay healthy! Become an HRSN Se rvice provider

Some Oregon Health Plan (OHP) members may qualify for these services. The

. . can help OHP members get through extreme weather events, get and keep a Your actions may vary depending on whether you serve OHP members

[ ] a n I S e rS I O n place to live, and afford quality food. enrolled in OHP Open Card, Coordinated Care Organizations (CCOs), or
. . both. While not required, we encourage providers to serve both groups

Climate supports (starting March 1, 2024) are devices to and recommend enrolling in OHP Open Card first to reduce paperwork

keep members healthy during extreme weather. They include £
Ac cessing Hea Ith- ot o st e 3 Fheac o, et cet 1 protect when enrolling with CCOS later.

against wildfire smoke, portable heaters, mini refrigeration units

Related Social Needs e Govies g g poner aunages. <

H R S N S H A, Housing supports (starting November 1, 2024) help people | serve OHP | serve OHP
e rV I C e S =, get housing or stay housed. They include help with the cost of members members enrolled
rent, utilities, and other bills, help keeping a place to live, and enrolled in in CCOs.
help communicating with landlords. Open Card.

-
P rOVI d e r l O l l r n e A Guide to Help Oregon Health m-=0 Nutrition supports (starting in 2025) help people with nutrition-
=20 related health conditions eat to stay healthy. They include help to Click for Open
Plan Members buy food, including fruits, vegetables and medically-tailored meals,
and education to help people have a healthy diet on a budget. Card Provider

Steps

. . e . M. = Outreach and engagement supports help people finding the
Last Updated: February 29, 2024 resources they need. These include HRSN services and other medical
o n q I S e rS I O I I and nonmedical benefits.

] [(‘Ellll] || MEDICAID WAIVER How to use this document

Click for cCO
Provider Steps
‘G .|

This document includes steps, information, and resources to help people

- - understand how to apply for, get, and use HRSN services.
° panis ersion

Visit the “Member Steps at a Glance” page to view the overall journey and
click into each step.

Text or graphics that have the following symbol are clickable. 0
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https://www.oregon.gov/oha/HSD/OHP/Tools/HRSN-Member-Journey.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Member-Journey-ES.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/HRSN-Provider-Journey.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Provider-Journey-ES.pdf

Health-Related Social Needs (HRSN)
Provider Resources




HRSN Service Provider

i\% HRSN providers are organizations that will

provide HRSN services in a way that is culturally
and linguistically appropriate, responsive and
trauma-informed

* All contracted HRSN providers must meet
certain provider gualifications

* Once an HRSN provider is enrolled, they can bill
for services

HRSN= Health-Related Social Needs; OHP= Oregon Health Plan; CCO=Coordinated Care Organizations 14



Supporting Provider Readiness

We are helping existing and new Medicaid

providers learn how to enroll or expand their Provider journey At A Glance
enrollment and delivery of services to include

HRSN benefits. "i,;

Who's involved?

There are different organizations and people who can provide and receive

- - - - - - - these new benefits, including:
Provider readiness activities include: W s
(o - e
. Needs Beneits
Description goes he

wenvewet - Provider Journey

* Training on how to enroll, deliver services, and submit
Invoices for reimbursement. Vb s

——y Insert additional informatio

Click on each step to expand information,

* Work sessions with climate, housing, nutrition, and
outreach and engagement partners to review and refine R l«‘
HRSN processes and tools. ’

Mg §

* Factsheets and other tools, like member and provider g ”rbpi

journeys that help people understand what’s available,
how to navigate the process, and who can help.

HRSN= Health-Related Social Needs; OHP= Oregon Health Plan; CCO=Coordinated Care Organizations 15



New Provider Website

¥ An offiial websie of the State of Oregon  How you know » & Language:

- -
I I I a S N I rOVI d e r We bS I te OREGON.GOY  apoutOMA ~  Programs and Services ~  Oregon Health Plan ~  Health System Reform ~  Licenses and Certificates ~  Public Health ~  Jobs ~ @]

Medicaid Policy

| |
https://www.oregon.gov
T A — 4 A — 4
. . & wation for P 3
O H A/ H S D/ M e d I C al d - A About Change Healthcare's cybersecurity incident impacting health care providers:  Visit the company website or find local resources
P O I I CV / P aq eS /I I R S N Health-Related Social Needs Information for Providers
= ~ Medicald Policy Learn How to Become a Provider of Health-
P r - d r Contact Us Related Social Needs Services Learn More
OVI e S L} aS DX Health-related social needs (HRSN) service providers are organizations that will: Community Capacity Building Funds (CCBF);

Oregon's State Plans
Overview and how to apply

« Provide HRSN services. These include climate, housing, nutrition, and outreach and
Public Notices engagement benefits. Learn more about these services and who qualifies. Approved HRSN Services Protocol

= Serve Oregon Health Plan (OHP) members in a way that is culturally and lingui: Approved HRSN Infrastructure Protocol

OHP 1115 Waiver appropriate, responsive and trauma-informed (required for CCBF)

The HRSN Member Journey describes HRSN service delivery from the member's perspective.

2022-2027 Waiver Fact Sheets
Quarterly and Annual Reports How To Become an HRSN Provider

Coming soon:

This denends on which mambars the oraanization nlans 1o sarve » Information sharina autharization

T
HRSN= Health-Related Social Needs 16


https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN-Providers.aspx
https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN-Providers.aspx
https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN-Providers.aspx
https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN-Providers.aspx

CCBF Updates:
Application Is open
March 15t through May 31st
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Community Capacity Building Funds

What are Community Capacity Building Funds?

« CCBF will support HRSN service providers and organizations that will become
HRSN providers to develop what they need to be able to participate in the
Medicaid delivery system and deliver HRSN services to qualified OHP members

« Coordinated Care Organizations (CCOs) will administer these funds to eligible
community partners* during set funding windows in 2024 and 2025

 CCOs will be required to report to the state on key elements, which will inform
subsequent years of CCBF

e
*Tribal Governments will receive a set aside amount of this funding to be administered through a different process 18



Allowable Uses of Community Capacity
Building Funds

The Centers for Medicare & Medicaid Services (CMS) has shared specific allowable uses of CCBF.

o
g
522

Technology Development Workforce Outreach,
of business or development education, and
(e.g., new billing operational convening
systems) practices (e.qg., support
for recruiting) (e.g., launching
(e.g., designing a new learning
new workflows) collaborative)

e
CCBF = Community Capacity Building Funds 19



What are the next steps for an organization
to consider applying for CCBF?

Understand the timeline

« Applications due by May 31st, 2024. An additional funding window will open in
2025

Review CCBF Webpage for more information

Reach out to a CCO in your region for more information and guidance on how to
submit an application and budget

e CCOs each have a CCBF contact email and website

Reach out to OHA CCBF stalff if you have any questions, concerns or comments

CCBF: Community Capacity Building Funds CCO: Coordinated Care Organization 20


https://www.oregon.gov/oha/HSD/Medicaid-Policy/Pages/CCBF.aspx
https://www.oregon.gov/oha/HSD/Medicaid-Policy/Pages/CCBF-Contacts.aspx
mailto:CCBF.info@oha.oregon.gov

CCBF Application & Funding
Disbursement Timeline

Activity Jan Feb Mar Apr May Jun Jul Oct

CCOs sign agreements with OHA for
administration of CCBF

CCOs outreach to CCBF-eligible providers

Eligible providers fill out applications and Open Due
budget requests 3/1 5/31
CCOs review applications, submit to OHA, . 5.
and provide funding notifications: 8/l 9/15:

1st Funding | 2nd Funding

Funding notifications to go out in 2 notification | nofification

batches: by Aug 1 and by Sept 15

CCOs disburse funding: approval process
will be in 2 batches.

8/31 10/16

Providers can begin using CCBF

Additional funding

= Where we are today windows will open in 2025

21



Questions & Answers
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Upcoming Sessions

Dates

% June 12, 2024

June All Come & June Para Todos

,,Le,f’ 1S MEDICAID WAIVER
’'HE I!'H & IMPLEMENTATION PROJECT | OREGON 23



Stay Connected!

For any questions related to today’s presentation, please contact
us: 1115waiver.renewal@odhsoha.oregon.gov.

For additional updates and information, check our
website: www.oregon.gov/1115waiverrenewal.

Subscribe to OHA's bi-weekly waiver newsletter:
https://public.govdelivery.com/accounts/ORHA/signup/37696

Oregon F
Hezlth IS MEBICAID WAIVER

24


mailto:1115waiver.renewal@odhsoha
mailto:1115waiver.renewal@odhsoha.oregon.gov
http://www.oregon.gov/1115waiverrenewal
https://public.govdelivery.com/accounts/ORHA/signup/37696
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Thank you for your collaboration and
ongoing partnership!
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