Hearing Requests Received
10/01/2024-12-31/2024
by CCO and FFS

Total Hearing Requests
Received

Plan Name

ADVANCED HEALTH

ALLCARE HEALTH PLAN, INC.

CASCADE HEALTH ALLIANCE

COLUMBIA PACIFIC CCO, LLC

EASTERN OREGON CCO, LLC

HEALTH SHARE of OREGON
INTERCOMMUNITY HEALTH NETWORK
JACKSON CARE CONNECT

PACIFICSOURCE COMM. SOLUTIONS - Central
PACIFICSOURCE COMM. SOLUTIONS - Gorge
PACIFICSOURCE COMM. SOLUTIONS - Lane
PACIFICSOURCE COMM. SOLUTIONS — Mar/Polk
TRILLIUM COMM. HEALTH PLAN

TRILLIUM COMM. HEALTH PLAN — Tri-County
UMPQUA HEALTH ALLIANCE, DCIPA

YAMILL CO CARE ORGANIZATION

FFS

Total

Hearing Requests Received
10/01/2024-12/01/2024

m Billing
m Dental
Disenrollment

mDME

by Issue

90
35

1
12

Hearing Services 0

= Mental Health

= Miscellaneous

m Referral

mRX

m Surgery

m Therapy
Transportation

m Vision

TOTAL

Data Source: DSS
Data Extraction Date: 01/07/2025
Data Analyst: Rosey Ball

3
14
31
45
49
9
9
1
308

11
21
7
4
16
109
18
7

308

Avg. Plan
Enroliment *

30,305
70,418
29,038
40,595
84,988
480,066
91,632
70,781
83,048
19,962
99,000
166,551
77,882
36,718
42,467
40,815

248,962

1,713,228

Per 1000
Members
0.36
0.30
0.24
0.19
0.19
0.23
0.20
0.10
0.33
0.20
0.21
0.13
0.08
0.11
0.07
0.07

0.09

0.18

* Avg. Plan Enrollment based on average of Preliminary Member Months for October, November, and December 2024



