
   Hearing Requests Received 
10/1/2021-12/31/2021 

by CCO, DCO and FFS 

Plan Name 
Total Hearing Requests 

Received 
Avg. Plan 

Enrollment * 
Per 1000 
Members 

ADVANCED HEALTH 3 26,818 0.11 
ALLCARE HEALTH PLAN, INC. 4 59,680 0.07 
CASCADE HEALTH ALLIANCE 3 24,480 0.12 
COLUMBIA PACIFIC CCO, LLC 2 34,011 0.06 
EASTERN OREGON CCO, LLC 2 67,707 0.03 
HEALTH SHARE of OREGON 64 413,125 0.15 
INTERCOMMUNITY HEALTH NETWORK 2 76,414 0.03 
JACKSON CARE CONNECT 10 60,589 0.17 
PACIFICSOURCE COMM. SOLUTIONS - Central 14 68,814 0.20 
PACIFICSOURCE COMM. SOLUTIONS - Gorge  3 15,948 0.19 
PACIFICSOURCE COMM. SOLUTIONS - Lane 28 82,488 0.34 
PACIFICSOURCE COMM. SOLUTIONS – Mar/Polk 43 131,349 0.33 
TRILLIUM COMM. HEALTH PLAN 1 37,374 0.00 
TRILLIUM COMM. HEALTH PLAN – Tri-County 2 24,389 0.05 
UMPQUA HEALTH ALLIANCE, DCIPA 3 35,221 0.09 
YAMILL CO CARE ORGANIZATION 6 33,631 0.18 

    
ADVANTAGE DENTAL                                    25,268 0.00 
CAPITOL DENTAL CARE INC                             18,377 0.00 
FAMILY DENTAL CARE                                  4,184 0.00 
MANAGED DENTAL CARE OF OR                           4,135 0.00 
ODS COMMUNITY HEALTH INC                            16,694 0.00 
     
FFS 32 274,049 0.15 
Total 222 1,534,745 0.14 
    

 

Data Source:  DSS 
Data Extraction Date:  01/11/2022 
Data Analyst:  Rosey Ball 
* Avg. Plan Enrollment based on average of Preliminary Member Months for Oct. Nov. Dec. 2021 

TOTAL                222

Hearing Requests Received
10/1/2021-12/31/2021

by Issue

Billing                     48

Dental                    24

Disenrollment          5

DME                       18

Hearing Services    0

Mental Health          1

Miscellaneous         8

Referral                 30

RX                         23

Surgery                 55

Therapy                  9

Transportation        1

Vision                     0


