
   Hearing Requests Received 
04/01/2024-06/30/2024 

by CCO and FFS 

Plan Name 
Total Hearing Requests 

Received 
Avg. Plan 

Enrollment * 
Per 1000 
Members 

ADVANCED HEALTH 11 30,146 0.36 
ALLCARE HEALTH PLAN, INC. 14 69,946 0.20 
CASCADE HEALTH ALLIANCE  4  28,818 0.14 
COLUMBIA PACIFIC CCO, LLC 2 40,369 0.05 
EASTERN OREGON CCO, LLC 14 83,534 0.17 
HEALTH SHARE of OREGON 105 472,838 0.22 
INTERCOMMUNITY HEALTH NETWORK 18 90,981 0.20 
JACKSON CARE CONNECT 7 70,205 0.10 
PACIFICSOURCE COMM. SOLUTIONS - Central 25 81,889 0.31 
PACIFICSOURCE COMM. SOLUTIONS - Gorge  7 19,540 0.36 
PACIFICSOURCE COMM. SOLUTIONS - Lane 30 98,423 0.30 
PACIFICSOURCE COMM. SOLUTIONS – Mar/Polk 63 164,261 0.38 
TRILLIUM COMM. HEALTH PLAN   7 72,745 0.10 
TRILLIUM COMM. HEALTH PLAN – Tri-County 6 39,367 0.15 
UMPQUA HEALTH ALLIANCE, DCIPA 9 42,109 0.21 
YAMILL CO CARE ORGANIZATION 6 40,286 0.15 
    
FFS 34 240,120 0.14 
    
Total 362 1,685,577 0.21 
    

 

Data Source:  DSS 
Data Extraction Date:  07/24/2024 
Data Analyst:  Rosey Ball 
* Avg. Plan Enrollment based on average of Preliminary Member Months for April, May and June 2024. 

TOTAL               348

Hearing Requests Received
04/01/2024-06/30/2024

by Issue

Billing                    149

Dental                     40

Disenrollment          3

DME                       17

Hearing Services    2

Mental Health        16

Miscellaneous        7

Referral                 27

RX                         36

Surgery                 46

Therapy                 9

Transportation       4

Vision                     1


