Hearing Requests Received Quarter 1, 2018
by CCO, DCO and FFS

Plan Name

ALLCARE HEALTH PLAN, INC.

CASCADE HEALTH ALLIANCE

COLUMBIA PACIFIC CCO, LLC

EASTERN OREGON CCO, LLC
FAMILYCARE, CCO

HEALTH SHARE of OREGON
INTERCOMMUNITY HEALTH NETWORK
JACKSON CARE CONNECT
PACIFICSOURCE COMM. SOLUTIONS - Gorge
PACIFICSOURCE COMM. SOLUTIONS
PRIMARYHEALTH JOSEPHINE CO CCO
TRILLIUM COMM. HEALTH PLAN
UMPQUA HEALTH ALLIANCE, DCIPA
WESTERN OREGON ADVANCED HEALTH
WILLAMETTE VALLEY COMM. HEALTH
YAMHILL CO CARE ORGANIZATION

ACCESS DENTAL PLAN, LLC
ADVANTAGE DENTAL

CAPITOL DENTAL CARE INC
CARE OREGON DENTAL

FAMILY DENTAL CARE
MANAGED DENTAL CARE OF OR
ODS COMMUNITY HEALTH INC

FFS

Total

Total Received

23
11
8
6
35
113
15
9
3
42
4
62
16
14
59
5

20

447

Avg. Plan Enrollment *

48458
16981
23506
47819
106677
279419
52858
29512
12104
48383
9681
86579
26400
19190
98742
23622

1658
19631
12262

1697

1709

1659

7520

249245

1,225,311

Hearing Requests Received Quarter 1, 2018
by Issue

mVision

2

Transportation 12

u Therapy

m Surgery

mRX

m Referral

22

130

52

79

» Mental Health 9

uDME

m Dental

u Billing

Data Source: New_HearingLog.mdb & DSSURS
Data Extraction Date: 04/26/2018
Data Analyst: Kim Rose

27

36

78

TOTAL RECEIVED 447

* Avg. Plan Enrollment based on average of Preliminary Member Months for Jan, Feb, Mar 2018

Per 1000 Members

0.47
0.65
0.34
0.13
0.33
0.40
0.28
0.30
0.25
0.87
0.41
0.72
0.61
0.73
0.60
0.21

0.00
0.10
0.00
0.00
0.00
0.00
0.00

0.08

0.36



