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Other formats and languages 
You can get this document in other languages, large print, braille or a format 
you prefer free of charge. Contact Medicaid Programs at 
Medicaid.Programs@odhsoha.oregon.gov or 503-979-2336 (voice/text). We 
accept all relay calls. 

Memorandum 
To: Alternative Payment and Advanced Care Model (APCM) 
Participating Health Centers and Clinics 

From: Richelle Murray, Medicaid Safety Net Policy manager 

Date: June 1, 2026 

Subject: APCM Updates (NeCR Pilot and APCM Quality Metrics 
Report)  

Oregon Health Authority (OHA) plans to pilot the Non-Engaged 
Patient Closure Report (NeCR) Oct. 1, 2026, through Sept. 30, 2027: 
If you report any non-engaged patients during the pilot: 

• Per-Member-Per-Month (PMPM) payments will not change.  
• OHA will not disenroll patients. MMIS and CareSTEPs Database 

are independent of each other, so automatic updates from 
CareSTEPS to MMIS cannot occur. 

Next steps 

To prepare for the October 1 launch date, OHA Is working to 
update the CareSTEPs Database and ensure site access for pilot 
participants.  

OHA will also share a process document with pilot participants 
before the launch date. This will include: 

• Main contacts for communication and data protection, 
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• How to provide feedback and  
• How to navigate the database. 

The APCM Quality Metrics Report will remain report-only through 
the current Participation Agreement (Jan. 1, 2026, through Dec.31, 
2027).  

What should you do? 

At this time there is no additional action required from APCM 
participating in health centers and clinics.  

Questions? 

If you have any questions, please contact Adri Jones at 503-979-
2336 or Adriana.N.Jones@oha.oregon.gov. 

Thank you for your continued support of the Oregon Health Plan 
and the services you provide to our members. 
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