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Tina Kotek, Governor

500 Summer St NE E86
Salem, OR, 97301

Date:  May 30, 2024 Voice: 800-527-5772
o Fax: 503-378-8467

To: State and county staff who request authorization for TTY: 711
Behavior Rehabilitation Services (BRS) www.oregon.gov/OHA

From: Donny Jardine, Medicaid Behavioral Health Policy and
Program manager
Medicaid Programs

Subject: Technical assistance for BRS prior authorization processes effective June 1, 2024

The Oregon Health Authority (OHA) encourages staff to join the following Zoom meetings to share their
questions and concerns about updates to BRS prior authorization and reauthorization processes.

Question and answer sessions with Comagine Health

OHA has contracted with Comagine Health to ensure BRS authorization requests are reviewed for
medical necessity and medical appropriateness by a Licensed Practitioner of Healing Arts (LPHA).
Register for these sessions if you have questions about the LPHA review process.

B Wednesday, June 5, 2024, 10 to 11 a.m.: Link to register
H Monday, June 10, 2024: 10 to 11 a.m.: Link to register

Technical assistance office hours with OHA

Use the following links to drop in and ask OHA questions about any portion of the new process:
® Monday, June 3, 2024, 10 a.m. to 12:30 p.m.

Tuesday, June 4, 2024, 9 a.m. to 12:30 p.m.

Thursday, June 6, 2024, 1 to 3 p.m.

Friday, June 7, 2024, 9to 11 a.m. and 1 to 3 p.m.

Monday, June 10, 2024, 1 to 2 p.m.

Tuesday, June 11, 2024, 1 to 3 p.m.

Wednesday, June 12, 2024, 11 a.m. to 12:30 p.m.

Thursday, June 13, 2024, 1 to 3 p.m.

Friday, June 14, 2024, 3:30 to 5 p.m.

Monday, June 17, 2024, 10 a.m. to 12:30 p.m.

Tuesday, June 18, 2024, 11 a.m. to 12:30 p.m.

Thursday, June 20, 2024, 1 to 3 p.m.

Monday, June 24, 2024, 10 a.m. to 12 p.m.

Thursday, June 27, 2024, 1 to 3 p.m.

Monday, July 1, 2024, 10 a.m. to 12 p.m.

This document can be provided upon request in alternate formats for individuals with disabilities or in a language
other than English for people with limited English skills. To request this document in another format or language,
please call 503-945-5763 (Voice) or 711 (TTY).


https://www.zoomgov.com/meeting/register/vJIscu2grT0qE8zAVnsAKGCHTo73ic_lY34
https://www.zoomgov.com/meeting/register/vJItfu2opjsqE7LxcYE1qsUBJwwoftyZlNA
https://www.zoomgov.com/j/1606612435?pwd=blJJV1VQSGo5UXlmNDNXdks2dk1zUT09
https://www.zoomgov.com/j/1607215931?pwd=MVBHd2JCYzAwTDZxODhyeEUzUm01dz09
https://www.zoomgov.com/j/1611600612?pwd=ZTlTeFE5WFdFU2NsVTM2endUYUh6dz09
https://www.zoomgov.com/j/1612197547?pwd=a2phTVBSSHlLWDBDaUlSNlBaTEpYZz09
https://www.zoomgov.com/j/1600055661?pwd=QVAram5YT0lDaFVqNDEwMWtJeEtBZz09
https://www.zoomgov.com/j/1610803067?pwd=bWlhRXpFVmlQTkkvVzFLc2dVZDBFUT09
https://www.zoomgov.com/j/1602524393?pwd=TUNIM2tGQTVMRm81NFFrVzVqaXV2UT09
https://www.zoomgov.com/j/1606420451?pwd=dnJpZldJRFRaa1hFaDR2cmZPc0Rqdz09
https://www.zoomgov.com/j/1600513146?pwd=QWtHR3dua2RkcThoeWhWQjJySFZ3UT09
https://www.zoomgov.com/j/1611766127?pwd=NG43cTArSTlhYkJRUGNyeE5ybG1udz09
https://www.zoomgov.com/j/1607377971?pwd=djBZc1k0UGZzc2FPd3J1eDZOQ3k5UT09
https://www.zoomgov.com/j/1617032229?pwd=b0J1ZHRJaXZERU1pVWp4SEx5aEh5UT09
https://www.zoomgov.com/j/1602316711?pwd=N3NYL0w4SW5qVmxRVmFPeWJuYzNFZz09
https://www.zoomgov.com/j/1606091925?pwd=eHViZ2p6T2FpcUQwdkdnU2JuM1FlQT09
https://www.zoomgov.com/j/1611135547?pwd=ZFBzbVFOOXlZdWpRa0piTzFJVTI4Zz09
https://www.zoomgov.com/j/1600565865?pwd=M1VmN3RKaklnb1Z0WHJzWjZKeGtTUT09

Friday, July 5, 2024, 9 to 11 a.m.

Monday, July 8, 2024, 4t0 5 p.m.

Thursday, July 18, 2024, 3:30to 5 p.m.

Every Thursday, June 25, 2024, through October 4, 2024, 1 to 3 p.m.

Why is this happening?

To align with both federal and state Medicaid requirements, all BRS require prior authorization to be
covered by Medicaid funding. All OHA, Oregon Department of Human Services (ODHS) and Oregon
Youth Authority (OYA) staff and county partners must understand and follow the updated processes to
ensure appropriate use of Medicaid funds.

Questions?

If you have any questions about this announcement, please contact Amy Gordin at
amy.gordin@oha.oregon.gov or 503-545-0885.

Thank you for your continued support of Oregon’s continuum of care for children and the services you
provide.


https://www.zoomgov.com/j/1606917892?pwd=MUVqbDBIc2xGc21nUzlJVmE2NHVzQT09
https://www.zoomgov.com/j/1601052010?pwd=dzQ1RmdINURZOWpWN2tYOSsrNEFrQT09
https://www.zoomgov.com/j/1616587339?pwd=aE5SV2U3d3U3ZVVuek5oZjgwdlFsQT09
https://www.zoomgov.com/j/1617908894?pwd=WFY2Wkp5bzlaTW53eGY2bEpPcXBudz09
mailto:amy.gordin@oha.oregon.gov

