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Tina Kotek, Governor

Date: January 17, 2024

From: Dave Inbody, CCO Operations director

Subject: January capitation payment delay for CCO members with CHIP PERC Codes

The Oregon Health Authority (OHA) contracts with Deloitte to update and maintain the ONE Eligibility
system (ONE). Deloitte is working on necessary updates to the CHIP PERC Codes in ONE. Deloitte has
informed OHA that this process will result in a delay of the January capitation payments for CCO members
with CHIP PERC Codes. This affects approximately 140,000 members total across all CCOs. The new
updates to the PERC codes have been shared with the CCOs and are posted on the EDI website.

Deloitte expects the CHIP PERC Codes’ updates will be completed in time for the associated capitation
payments to be issued during the January 26-30, 2024, financial cycle.

The 834 Enrollment files will reflect the updated CHIP PERC Codes, which may result in larger than
normal file sizes. These updates will be made gradually until January 19, 2024.

Questions?

e Please contact your Account Representative.

Thank you for your continued support of the Oregon Health Plan and the services you provide to our
members.


https://www.oregon.gov/oha/HSD/OHP/Tools/Capitation-Crosswalk.pdf
https://www.oregon.gov/oha/hsd/ohp/pages/cco-oha-team-contact.aspx

