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Date: February 28, 2024 

 

To: Coordinated care organizations (CCOs) 

  

From: Veronica Guerra, CCO Quality Assurance and Contract Oversight manager 

 For Dave Inbody, CCO Operations director 

    

Subject: Change to care coordination activities report due 3/1/2024 

This communication is about the following deliverable in the CY 2023 CCO contract: 

• Exhibit B, Part 4, Section 7, Paragraph h: Care coordination activities report for July-December 

2023 as required by OAR 410-141-3860. The report is due 3/1/2024. 

o Note: The above rule was revised effective 2/1/2024. The previous version of the rule 

applies due to the reporting period for the deliverable.  

The Oregon Health Authority (OHA) will defer enforcement of the requirement to submit the care 

coordination activities report for July-December 2023. This means that CCOs are not required to submit 

the report at this time. 

In the near future, OHA will invite CCOs to participate in the care coordination workgroup that will be re-

launched in March. OHA is currently developing a model risk stratification methodology that will be 

distributed via this workgroup. OHA strongly encourages CCOs to participate in the finalization of the 

model methodology through the workgroup. Each CCO will have 90 days from when the final model is 

released to submit its risk stratification to OHA for approval.  

 

Questions? 

If you have general questions about this communication, please contact Cheryl Henning, CCO Contracts 

Administrator, at Cheryl.L.Henning@oha.oregon.gov. 

 

If you have questions about the risk stratification requirement, please contact the CCO Quality Assurance 

and Contract Oversight team at HSD.QualityAssurance@odhsoha.oregon.gov.  

 

Thank you for your continued support of the Oregon Health Plan and the services you provide to our 

members. 
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