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Health Systems Division

Subject: Change in reporting of member enrollment in Patient Centered Primary Care Homes

The Oregon Health Authority (OHA) has made changes related to reporting of member enrollment in Patient
Centered Primary Care Homes (PCPCHs) under the coordinated care organization (CCO) 2.0 contracts effective
October 1, 2019:

Exhibit B, Part 4, Section 7 b. states:

b. In addition to Provider reporting requirements required under this Contract and Applicable
Law, Contractor shall provide OHA with a quarterly report, no later than thirty (30) days
following the end of each quarter, that lists all Members who are assigned to a PCPCH
Provider. Such report shall be provided to OHA via Administrative Notice. Contractor shall
coordinate with each PCPCH Provider in developing these lists and the report shall list all
such Members by tier levels 1, 2, 3, 4, or 5.

In past contract years, this report was necessary for CCO incentive metric and quality measure purposes, as shown in
the CCO Measures Matrix from OHA’s Office of Health Analytics. Under the 2020 contract, PCPCH enrollment is
neither an incentive metric nor a quality measure. However, this report serves as an important monitoring tool to
ensure that CCO performance in this area does not decline. Also, OHA is required to report on PCPCH activities in
its periodic reports to the Centers for Medicare and Medicaid Services.

As aresult, OHA has determined that it is not necessary for CCOs to submit this report on a quarterly basis. Instead,
this report will be submitted on an annual basis, within thirty (30) following the end of each Contract Year. The
first such report under the CCO 2.0 contract is due by January 30, 2021.

In past contract years, OHA provided CCOs with special instructions about the content of and submission method for
this quarterly report that differ from the requirements described in the 2020 contract. The instructions direct CCOs to
submit facility-level PCPCH enrollment data via an online survey portal. These instructions will also apply to the
annual submission of this report. However, OHA reserves the right to require CCOs to provide member-level
PCPCH enrollment data as specified in the contract.

Questions?

If you have questions about this communication, please contact Cheryl Henning, CCO Contracts Administrator, at

Cheryl.L.Henning@dhsoha.state.or.us.

Thank you for your continued support of the Oregon Health Plan (OHP) and the services you provide to OHP
members.
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