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Memorandum

To: Birth doulas; coordinated care organizations
From: Nathan Roberts, Hospital and Professional Services Policy manager
Date: Dec. 31, 2024

Subject: Fee-for-service billing for additional support visits effective Jan. 1, 2025

Effective Jan. 1, 2025, Oregon Health Authority will pay for up to four additional
support visits beyond the visits covered by the standard global birth doula benefit. The
fee-for-service rate is $215.00 per visit. These additional visits:

e May occur either before or after birth, in any combination.
e Are covered for up to 12 months following the end of the pregnancy.

e May be billed only after delivering the standard global benefit. The standard
global benefit includes two (2) prenatal support visits, doula support on day of
delivery and two (2) postpartum support visits.

To learn more about fee-for-service billing, please refer to the updated Birth Doula
Billing Guide.

Coordinated care organizations (CCOs) must offer the same benefits as outlined
above. Contact the member’s CCO to learn about their billing requirements.

Questions?

Providers: For questions about fee-for-service billing, please call Provider Services at
800-336-6016 or email dmap.providerservices@oha.oregon.gov. For questions about
billing for services to CCO members, please contact the member’s CCO.

CCOs: For questions about this announcement, please email Traditional Health
Worker Program Analyst Lily Sintim, MPH at lily.sintim@oha.oregon.gov.
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Thank you for your continued support of the Oregon Health Plan and the services you
provide to our members.

500 Summer St NE E44, Salem OR 97301 | Voice: 800-527-5772 | Fax: 503-373-7689
All relay calls accepted | Oregon.gov/OHP



