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Tina Kotek, Governor

500 Summer St NE E35
Salem, OR, 97301

Date:  April 11,2023 Voice: 800-527-5772
Fax: 503-373-7689
To: Birth doula providers TTY: 711
Coordinated care organizations (CCOs) www.oregon.gov/OHA/HSD

From: Donny Jardine, Transformation Programs manager

Dave Inbody, CCO Operations director
Medicaid Programs

Subject: Submitting fee-for-service claims to receive the July 1, 2022 birth doula rate increase

The Oregon Health Authority (OHA) has updated its fee-for-service claim system to reflect the new Birth
Doula rate increase effective July 1, 2022:

Code(s) Description Rate effective 7/1/2022

59400, 59510, 59610, Standard doula benefit with support at delivery $1,500.00

59610, 59618

59899 Support visit (up to two prenatal and two $215.00
postpartum visits)

59409, 59514, 59612, Partial doula services day of delivery only $645.00

59620

The U9 modifier is still required for claims to process.

Why is this happening?
The Centers for Medicare & Medicaid Services approved the rate increase November 4, 2022.

What should you do?

To receive the rate increase for services provided on or after July 1, 2022:
B Submit any unbilled claims for reimbursement.
B Adjust previously submitted claims. To do this, log into the MMIS Provider Portal at
https://www.or-medicaid.gov and search for the claim by ICN. When adjusting the claim, change
the billed amount on each detail line to the new rate, and then click the adjust button.

To learn more about billing and adjusting claims, visit the OHP Billing page.

Questions?
B  About fee-for-service reimbursement: Please contact Provider Services (800-336-6016).

B About the rate increases: Please email Medicaid Programs

Thank you for your continued support of the Oregon Health Plan and the services you provide to our
members.
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