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To: Home health providers 

From:  Nathan Roberts, Traditional Programs manager 

Medicaid Programs 

Subject:  Electronic Visit Verification requirements for home health agencies 

The federal 21st Century CURES Act (2016) requires states to ensure that Medicaid personal care services 

providers and home health agencies perform Electronic Visit Verifications at the time of service delivery. 

EVV requires the following data elements to be captured electronically at the time of service delivery: 

◼ Date of service, 

◼ Individual providing the service, 

◼ Individual receiving the service, 

◼ Time the service begins and ends, 

◼ Location of service delivery; and 

◼ Type of service performed. 

The Oregon Health Authority is working with the Oregon Department of Human Services to develop a 

solution that allows Medicaid providers to meet this requirement.  

◼ Medicaid personal care service providers must begin EVV by Jan. 1, 2021.  

◼ Medicaid home health providers must begin EVV by Jan. 1, 2023. 

If you hear about work in Oregon related to EVV, it is most likely related to Medicaid personal care services. 

When we have more information about EVV for home health providers, we will let you know. 

Why is this happening? 

This federal EVV requirement is a response to long-standing fraud, waste and abuse concerns for Medicaid 

personal care services and home health services. 

What should you do? 

To learn more about EVV requirements for home health providers, please read the fact sheet for home health 

agencies. 

Questions? 

If you have any questions about EVV requirements for home health, please email Jennifer Valentine at 

Jennifer.B.Valentine@dhsoha.state.or.us.  

https://www.oregon.gov/oha/HSD/OHP/Tools/Oregon%20Electronic%20Visit%20Verification%20Fact%20Sheet%20for%20Home%20Health%20Agencies.pdf
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