HEALTH SYSTEMS DIVISION

Tina Kotek, Governor

500 Summer St NE E44
Salem, OR, 97301

Date: June 29, 2023 Voice: 800-336-6016
Fax: 503-945-6873
To: Assertive Community Treatment (ACT) providers TTY: 711
www.oregon.gov/OHA/HSD

From: Donald Jardine, Medicaid Behavioral Health Policy manager

Richelle Murray, Adult Mental Health Program manager

Subject: HO0039 restricted to certified ACT providers beginning July 1, 2023

Effective July 1, 2023, the Oregon Health Authority (OHA) is restricting use of procedure code H0039
(Assertive Community Treatment, face-to-face, per 15 minutes) to qualified ACT providers as defined in
Oregon Administrative Rule 309-019-0230 (ACT Provider Qualifications).

Why is this happening?
This change will help ensure that OHA only pays qualified providers for ACT services.

What should you do?

No action is required on your part. Please continue to bill as usual. Certified ACT providers should
experience no disruption to reimbursement.

Questions?

If you have any questions about this announcement, contact the Provider Services Unit at
dmap.providerservices@oha.oregon.gov or call 800-336-6016 (Option 5). We are available Monday
through Friday between 8 a.m. and 5 p.m.

For questions regarding ACT certification please contact Angella James at
angella.pulkownik?@oha.oregon.gov.

Thank you for your continued support of the Oregon Health Plan and the services you provide to our
members.
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