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Date: May 1, 2024 

 

To: Coordinated care organizations (CCOs) 

  

From: Dave Inbody, CCO Operations director 

    

Subject: CCO Encounter Data for Health-Related Social Needs (HRSN) Services 

 

This notice is provided pursuant to Exh. B, Pt. 2, Sec. 16, Para o (5)(a) in the March 2024 amendment to 

the CCO contract. This provision requires the Oregon Health Authority (OHA) to notify CCOs at least 

ninety days prior to the date that OHA’s Medical Management Information System (MMIS) will be ready 

to accept Encounter Data for HRSN Services. 

 

OHA has determined that MMIS will be ready to accept CCO Encounter Data for HRSN Services 

beginning August 1, 2024.  

 

Consistent with Exh. B, Pt. 2, Sec. 16, Para o (3)(i), CCOs must submit all Encounter Data for HRSN 

Services through MMIS effective on this date for any dates of service August 1, 2024, and forward to 

receive reimbursement. CCOs should not report any HRSN Services submitted as Encounter Data on the 

HRSN Services Settlement Template for any HRSN Services with a date of service August 1, 2024, and 

forward. All HRSN Services rendered March 1, 2024, through July 31, 2024, must be reported on the 

Settlement Template for payment. 

 

Questions? 

If you have questions about this notice, please contract OHA’s Office of Actuarial and Financial Analytics 

at Actuarial.Services@odhsoha.oregon.gov.  

 

Thank you for your continued support of the Oregon Health Plan and the services you provide to our 

members. 

 

https://www.oregon.gov/oha/HSD/OHP/CCO/CCO%202.0%20amend%20-%20M%2003-2024%20HRSN%20climate%20CMS%20changes%20-%20approved%20by%20DOJ%201.pdf
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