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Other formats and languages

You can get this document in other languages, large print, braille or a format
you prefer free of charge. Contact CCO Operations at
cco.ops@odhsoha.oregon.gov or 503-508-5872 (voice/text). We accept all relay
calls.

Memorandum

To: Coordinated care organizations (CCOs)
From: David Inbody, CCO Operations director
Date: Oct. 1, 2026

Subject: Medicaid to Healthier Oregon Transition Lists Now
Available in the CCO Deliverables Portal

Oregon Health Authority (OHA) has identified CCO members
transitioning from Medicaid to Healthier Oregon coverage effective
Oct. 1, 2026. These members will retain their CCO enrollment
through the end of 2026.

Each CCO now has a spreadsheet listing their affected members in
the Communication Center of the CCO Deliverables Portal.

What should you do?

OHA is not requiring CCOs to do anything with these lists. OHA is
providing them to CCOs so they can confirm that the transitioning
members are showing up correctly on their daily 834s starting Oct.
1, 2026.

Optional: Access and review your list of affected members to
ensure that they are now showing up in your systems as Healthier
Oregon members.
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* Inthe Communication Center, open the folder titled “Healthier
Oregon Transition.” The spreadsheet of affected members is
named HR1_Section_71109_list [CCO name].

* If you cannot find such a file or cannot access the portal, please
contact CCO Operations.

If the members on your list are not showing up as Healthier
Oregon members, please notify your CCO Account Representative.

Questions?

If you have questions or need additional support, email the CCO
Operations team at CCO.Ops@odhsoha.oregon.gov.
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