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Memorandum

To: Nurse-Family Partnership Program (NFP) administrators and supervisors
From: Emma Sandoe, Medicaid Director
Date: Dec. 3, 2025

Subject: Next steps for processing suspended NFP claims

Oregon Health Authority (OHA) has completed Medicaid Management Information
System (MMIS) changes to resume processing Oregon NFP Targeted Case
Management (TCM) claims through the state’s leveraged program system. See
previous memo from July 9, 2025.

e MMIS now indicates NFP provider accounts with Provider Type 64 and Provider
Specialty 518 are leveraged programs.

e On Friday, Nov. 14, 2025, OHA released claims for services rendered from July
1, 2025 onward for processing. MMIS will issue payments only for NFP TCM
claims with state match funds in the program’s leverage account.

e Moving forward, MMIS will process all submitted NFP TCM claims to account
for the non-federal share, ensuring full payment is issued once local match
funds are available.

e Claims and adjustments for services dated prior to July 1, 2025, will remain on
hold pending further configuration. We will provide an update when this process
is completed.

What you should do:

e Please submit funds to the leverage account associated with your Medicaid 1D
for NFP TCM claims.
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https://www.oregon.gov/oha/HSD/OHP/Announcements/NFP-State-Match0725.pdf

e Submit NFP TCM claims using the NFP Medicaid Provider ID, Type and
Specialty for leveraged programs (Type 64, Specialty 518).

Questions?

If you have any questions about this memo, please contact Medicaid Programs at
Medicaid.Programs@odhsoha.oregon.gov.
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