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Date: May 27, 2021
To: Coordinated Care Organizations
From: Dave Inbody, CCO Operations Manager

Subject: Due date for revised System of Care policy

This communication is to notify Coordinated Care Organizations (CCOs) about the due date for the deliverable
listed below.

Original Due New Due

Contract Deliverables Date Date Notes
Ex. M, Sec. 19, Para. p (3-4) n/a 8/25/2021 | As described in the 5/3/2021 memo,
System of Care (SOC) policy OHA has revised the evaluation

criteria for the SOC policy so that it
reflects only policy concepts, not
procedures or process concepts.

CCOs should submit their revised SOC
policy to OHA by 8/25/2021, which is
90 days from when OHA provided the
revised evaluation criteria to CCOs.

In order to accelerate the process,
OHA waived the requirement for the
revised SOC policy to be approved by
the CCO’s SOC Executive Council
prior to submission to OHA provided
that the CCO has not made substantive
changes to the policy concepts
represented in the revised

policy as compared to the version
submitted to OHA earlier this year.

Questions?

If you have questions about this communication, please contact Cheryl Henning, CCO Contracts Administrator,
at Cheryl.L .Henning@dhsoha.state.or.us.

Thank you for your continued support of the Oregon Health Plan (OHP) and the services you provide to OHP
memobers.
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