
 

NCPDP Quantity Prescribed (460-ET) field required on point-
of-sale claims for Schedule II medications beginning 
September 1, 2021 
Beginning September 1, 2021, the Oregon Health Authority (OHA)’s point of sale (POS) 
system will require fee-for-service claims for all Schedule II drugs to include the “Quantity 
Prescribed” field (460-ET). 
 POS claims for Schedule II drugs will deny if this field is blank, contains all zeroes, or is 

missing. 
 Denied claims will return a reject code of ET - M/I Quantity Prescribed. 
 Overrides will not be available through the Oregon Pharmacy Call Center.  

Why is this happening? 
Federal regulations at 45 CFR Part 162 require pharmacies to report this field for all Schedule 
II drugs, in order to identify Schedule II controlled substance claims that are partial or 
incremental fills versus prescription refills.  

What should you do? 
Pharmacies should work with their software vendors to capture this mandatory field on all 
Schedule II drug claims by September 1, 2021. 

Also refer to the NCPDP’s information and guidance at 
https://www.ncpdp.org/NCPDP/media/pdf/WhitePaper/ControlledSubstance-
QuantityPrescribedWhitePaper.pdf.  

Learn more about fee-for-service pharmacy coverage 
View the OHP Preferred Drug List at www.orpdl.org. You can also use the interactive 
Preferred Drug List database at www.orpdl.org/drugs/index.php.  

Questions?  
 About pharmacy point of sale and prior authorizations for fee-for-service 

prescriptions: Call the Oregon Pharmacy Call Center at 888-202-2126. 
 About physical health prescriptions for patients in a coordinated care organization 

(CCO): Contact the CCO. 
 Patient questions or concerns: Please share our Client Services toll-free number with 

OHP patients: 800-273-0557. Representatives are available Monday 
through Friday, 8:00 a.m. to 4:45 p.m.  
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