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Medicaid Division 

CCO Operations Unit 

Date: January 3, 2025 

To: Coordinated care organizations (CCOs) 

From: David Inbody, CCO Operations director 

Subject: Changes to CY 2024 annual status reports for Statewide Performance 

 Improvement Projects (PIPs) 

This communication is notice of the Oregon Health Authority’s (OHA) decision affecting the 

following requirement in the Contract Year (CY) 2024 coordinated care organization (CCO) 

contracts: 

• Exhibit B, Part 10, Section 6, Paragraph e: This paragraph describes the requirement 

for the CCO to submit annual status reports for the two Statewide PIPs. The due dates 

for these reports are January 31, 2025, for January-December 2024 activities. 

The two Statewide PIPs for CY 2024 are (i) mental health access monitoring and (ii) initiation 

and engagement of Substance Use Disorder treatment (SUD IET). OHA is making the 

following changes to the CY 2024 annual status report for each PIP: 

Mental Health Access Monitoring PIP 

OHA hereby waives the CY 2024 requirement to submit the annual status report for 

the mental health access monitoring PIP. This waiver does not relieve the CCO of any 

other requirement relating to this PIP in the CY 2024 CCO contract.  

SUD IET PIP 

The due date for the annual progress report for the SUD IET PIP is extended to April 

30, 2025. OHA made this change to better align progress reporting with the availability of 

CY 2024 data and preparations for annual PIP validation reporting. 

These changes do not alter the requirement for CCOs to submit information about both PIPs 

by July 31, 2025, for External Quality Review validation purposes. The instructions and 

template for this submission will be provided on the CCO Contract Forms webpage at least 90 

days before the due date. 

https://www.oregon.gov/oha/HSD/OHP/CCO/2024-M-CCO-Contract-Template.pdf
https://www.oregon.gov/oha/hsd/ohp/pages/cco-contract-forms.aspx
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Questions?  

If you have general questions about this communication, please contact Cheryl Henning, CCO 

Contracts Administrator, at Cheryl.L.Henning@oha.oregon.gov.  

Thank you for your continued support of the Oregon Health Plan and the services you provide 

to our members. 

mailto:Cheryl.L.Henning@oha.oregon.gov

