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Medicaid Division 

CCO Operations 

Memorandum 

To: Coordinated care organizations (CCOs) 

From: David Inbody, CCO Operations director 

Date: March 12, 2026 

Subject:   New due date for sending URL of member-facing HRSN Services page 

This communication is to notify CCOs about the due date extension for the Contract 

Year (CY) 2026 deliverable listed below: 

• Ex. B, Pt. 2, Sec. 16, Para. M: URL for public web page with information about 

Health-Related Social Needs (HRSN) Services for members 

• Original due date: March 1, 2026 

• New due date: April 1, 2026 

Why is this happening? 

Oregon Health Authority (OHA) did not include this deliverable in Exhibit D - 

Attachment 1 nor in the Quarter 1 CY 2026 deliverables reminder. OHA is extending 

the due date to accommodate for this oversight. 

What should you do? 

CCOs should submit the URL via the Contract Deliverables Portal. 

Please note that each CCO must update its member-facing HRSN page within 30 days 

for any new or updated information about its HRSN program. For example, when OHA 

launches HRSN Fruit and Vegetable and Pantry Stocking benefits, CCOs must update 

their HRSN page with information about these benefits within 30 days of the launch. 
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https://www.oregon.gov/oha/HSD/OHP/SiteAssets/Pages/CCO-Contract-Forms/final%202026%20M%20CCO%20contract%20template%2010312025.pdf
https://www.oregon.gov/oha/HSD/OHP/SiteAssets/Pages/CCO-Contract-Forms/final%202026%20M%20CCO%20contract%20template%2010312025.pdf
https://www.oregon.gov/oha/HSD/OHP/CCO/CY%202026%20CCO%20M%20deliverables%20Ex%20D-Attach%201%2010312025.xlsx
https://www.oregon.gov/oha/HSD/OHP/CCO/CY%202026%20CCO%20M%20deliverables%20Ex%20D-Attach%201%2010312025.xlsx
https://www.oregon.gov/oha/HSD/OHP/Announcements/final%20Reminder%20Q1CY2026%20CCO%20deliverables%2001092026.pdf
https://oha-cco.powerappsportals.us/
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Questions? 

If you have questions about this communication, please contact Jessi Wilson, 1115 

Waiver Strategic Operations director, at Jessica.L.Wilson@oha.oregon.gov. 

Thank you for your continued support of the Oregon Health Plan and the services you 

provide to our members.  
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