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CCO Community Health Assessment (CHA) and Community Health Improvement Plan (CHP):  

2021 Submission Instructions 
 
The purpose of this notice is to remind CCOs of the upcoming due date for the submission of the CHA and CHP 
or the CHP Progress Report and provide the criteria that OHA will use to evaluate these submissions.  
 CCOs that have not submitted a CHP within the last five years are required to submit a CHA and CHP. In 

addition, the CCO must submit a completed CHA/CHP evaluation assessment that documents how the 
CHA and CHP meet the evaluation criteria with reference to CHA/CHP content or to supplemental 
documentation.  

 CCOs that have submitted a CHP in the last five years are required to submit a CHP Progress Report and 
a completed CCO Community Health Improvement Plan Progress Report Questionnaire. 

 
The relevant submission must be submitted by June 30, 2021, to the CCO deliverables email box at 
CCO.MCODeliverableReports@dhsoha.state.or.us.  
 
For CCOs submitting a CHA and CHP: 
For clarity and transparency, OHA has attached to this email the full list of criteria that will be used to evaluate 
the CHA and CHP submissions in the CHA/CHP evaluation assessment. The evaluation criteria will also be 
posted on the CCO Contract Forms webpage. OHA will provide the evaluation results to each CCO within 8 
weeks of the submission due date.  
 
For CCOs submitting a CHP Progress Report: 
For clarity and transparency, OHA has attached to this email the full list of criteria that will be used to evaluate 
the progress report in the 2021-CHP-ProgressReport-Guidance document. The evaluation criteria will also be 
posted on the CCO Contract Forms webpage. OHA will provide the evaluation results to each CCO within 8 
weeks of the submission due date.  
 
For all CCOs: 
The CCO 2.0 contract, Oregon Revised Statute (ORS), and Oregon Administrative Rule (OAR) citations for the 
CHA, CHP and CHP Progress Report are as follows:  

• ORS 414.575, ORS 414.577, ORS 414.578 
• OAR 410-141-3730 
• 2021 CCO contract, Exhibit K, Sections 6-7 

 
In preparing your submission, please note: 

• The submission should clearly indicate the date the CHA/CHP documents were published (e.g. 
September 2020) or the date the documents are effective (e.g. 2020-2025).   

• For CCOs submitting a CHA and CHP, any supplemental documentation referenced in the CHA/CHP 
evaluation assessment must be submitted along with the CHA/CHP and completed CHA/CHP 
evaluation assessment. 

 

https://www.oregon.gov/oha/HPA/dsi-tc/Documents/Full%20CHA-CHP%20Evaluation%20Assessment_2021.xlsx
https://www.oregon.gov/oha/HPA/dsi-tc/Documents/2021-CHP-ProgressReport-Questionnaire.docx
mailto:CCO.MCODeliverableReports@state.or.us
https://www.oregon.gov/oha/HSD/OHP/Pages/CCO-Contract-Forms.aspx
https://www.oregon.gov/oha/HPA/dsi-tc/Documents/2021-CHP-ProgressReport-Guidance.pdf
https://www.oregon.gov/oha/HSD/OHP/Pages/CCO-Contract-Forms.aspx
https://www.oregon.gov/oha/OHPB/CCODocuments/Final-CCO-contract-terms-for-5-year-contract-awardees.pdf
https://www.oregon.gov/oha/HSD/OHP/Documents/2021-CCO-Contract-Template.pdf
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Questions? Please contact Tom Cogswell (thomas.cogswell@dhsoha.state.or.us) and Anona Gund 
(anona.e.gund@dhsoha.state.or.us). Additionally, the Transformation Center is holding an information session 
to answer questions on April 21, 10:00-11:00 a.m. See below for details: 
 
Register in advance for this meeting: 
https://www.zoomgov.com/meeting/register/vJItc-qqrD8sE4IBuoALgpFWG4cUkcC_Gl8   
 
After registering, you will receive a confirmation email containing information about joining the meeting. 
Join ZoomGov Meeting 
https://www.zoomgov.com/j/1604322469?pwd=KzgwQTg5TDRaOEhNU1R5STZsblQ0QT09 
 
 
 
 

mailto:thomas.cogswell@dhsoha.state.or.us
mailto:anona.e.gund@dhsoha.state.or.us
https://www.zoomgov.com/meeting/register/vJItc-qqrD8sE4IBuoALgpFWG4cUkcC_Gl8
https://www.zoomgov.com/j/1604322469?pwd=KzgwQTg5TDRaOEhNU1R5STZsblQ0QT09

