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	Standard XIII—Health Information Systems (42 CFR §438.242)

	Requirement
	Supporting Documentation
	Score

	[bookmark: _Hlk507154517]General Rule

	[bookmark: _Hlk507156005]The CCO maintains a health information system that collects, analyzes, integrates, and reports data and can achieve the objectives of Medicaid managed care requirements. The systems provide information on areas including, but not limited to:
a. Utilization;
b. Claims;
c. Grievances and appeals;
d. Disenrollments for other than loss of Medicaid eligibility; and

42 CFR §438.242(a)
42 CFR §457.1233(d)
OAR 410-141-3520(8)

	HSAG Suggested Documents:
Policies, procedures, and/or process documentation
Data collection, management, and reporting documentation
Data and system integration mapping and workflow documentation, including data and table layouts
Most recent completed Information Systems Capabilities Assessment Tools (ISCATs) through recent EQR activities (i.e., network adequacy validation [NAV], encounter data validation [EDV], and compliance monitoring review [CMR])
HSAG will use the results from the information systems demonstrations, including those associated with the Disenrollment Requirements and Limitations Standard. 
	☐ Met
☐ Partially Met
☐ Not Met


	2. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:     

	Required Actions:    

	Basic Elements of a Health Information System
	
	

	The CCO complies with section 6504(a) of the Affordable Care Act and ensures its claims processing and retrieval systems are able to collect data elements necessary to enable the mechanized claims processing and information retrieval systems in operation by the State to meet the requirements of section 1903(r)(1)(F) of the Act (electronic claims submission).

42 CFR §438.242(b)(1)
42 CFR §457.1233(d)
Affordable Care Act, Section 6504(a)
Affordable Care Act, Section 1903(r)(1)(F)
Contract: Exhibit B Part 8
	HSAG Suggested Documents:
Policies, procedures, and/or workflows
Claims submission requirements document
Claims data collection and processing guidelines
Claim processing monitoring processes and reports
HSAG will use the completed ISCAT and results from the information systems demonstration
	☐ Met
☐ Partially Met
☐ Not Met


	3. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:      

	Required Actions:      

	The CCO collects data on member and provider characteristics as specified by the State and on all services furnished to members through an encounter data system or other method as may be specified by the State.

42 CFR §438.242(b)(2)
42 CFR §457.1233(d)
Contract: Exhibit J(1)(a)
	HSAG Suggested Documents:
Policies, procedures, and/or process documentation
Data collection, management, and reporting documentation
Data and system integration mapping and workflow documentation, including data and table layouts
Enrollment data collection and processing guidelines
Provider data collection and processing guidelines
Claims data collection and processing guidelines
Encounter data collection and submission guidelines
Most recent completed Information Systems Capabilities Assessment Tools (ISCATs) through recent EQR activities (i.e., network adequacy validation [NAV], encounter data validation [EDV], and compliance monitoring review [CMR])
HSAG will use results from the information systems demonstration
	☐ Met
☐ Partially Met
☐ Not Met


	4. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:      

	Required Actions:     

	The CCO ensures that data received from providers is accurate and complete by:
a. Verifying the accuracy and timeliness of reported data, including data from network providers the CCO is compensating on the basis of capitation payments. 
b. Screening the data for completeness, logic, and consistency.
c. Collecting data from providers in standardized formats to the extent feasible and appropriate, including secure information exchanges and technologies utilized for State Medicaid quality improvement and care coordination efforts.

42 CFR §438.242(b)(3)
42 CFR §457.1233(d)
Contract: Exhibit J(1)(b)
	HSAG Suggested Documents:
Policies, procedures, and/or workflows
Claims submission requirements document
Claims data collection and processing guidelines
Claim validation processes, including member verification processes and reports
Claim timeliness reports 
HSAG will use the completed ISCAT and results from the information systems demonstration, including reporting capabilities
	☐ Met
☐ Partially Met
☐ Not Met


	5. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:      

	Required Actions:     

	The CCO makes all collected data available to the State and upon request to CMS.

42 CFR § 438.242(b)(4)
42 CFR §457.1233(d)
Contract: Exhibit J(1)(c)
	HSAG Suggested Documents:
Policies, procedures, and workflows
	☐ Met
☐ Partially Met
☐ Not Met


	6. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:    

	Required Actions:     

	The CCO implements an Application Programming Interface (API) as specified in 42 CFR §431.60 (member access to and exchange of data) as if such requirements applied directly to the CCO. Information is made accessible to its current members or the members’ personal representatives through the API as follows:
a. Data concerning adjudicated claims, including claims data for payment decisions that may be appealed, were appealed, or are in the process of appeal, and provider remittances and member cost-sharing pertaining to such claims, no later than one business day after a claim is processed.
b. Encounter data no later than one business day after receiving the data from providers compensated on the basis of capitation payments.
c. All other encounter data, including adjudicated claims and encounter data from any subcontractors.
d. Information about covered outpatient drugs and updates to such information, including, where applicable, preferred drug list information, no later than one business day after the effective date of any such information or updates to such information.

42 CFR §438.242(b)(5)
42 CFR §431.60
42 CFR §457.1233(d)
Contract: Exhibit J(3)
	HSAG Suggested Documents:
Policies, procedures, and/or workflows
API technical documentation, including interoperability standards, project plan(s), testing plan/results, member educational materials, website materials, etc.
List of registered third-party applications 
HSAG will use the completed ISCAT and results from the information systems demonstration, including reporting capabilities
	☐ Met
☐ Partially Met
☐ Not Met


	7. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:     

	Required Actions:     

	The CCO maintains a publicly accessible standards-based API described in 42 CFR §431.70 (access to published provider directory information), which includes all information specified in 42 CFR §438.10(h)(1) and (2).

42 CFR §438.242(b)(6)
42 CFR §431.70
42 CFR §438.10(h)(1-2)
42 CFR §457.1233(d)
Contract: Exhibit J(3)
	HSAG Suggested Documents:
Policies, procedures, and/or workflows
API technical documentation, including interoperability standards, project plan(s), testing plans/results, stakeholder educational materials, website materials, etc.
List of registered third-party applications
HSAG will use the completed ISCAT and results from the information systems demonstration, including reporting capabilities
	☐ Met
☐ Partially Met
☐ Not Met


	8. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:     

	Required Actions:     

	Member Encounter Data
	
	

	The CCO collects and maintains sufficient member encounter data to identify the provider who delivers any item(s) or service(s) to members.

42 CFR §438.242(c)(1)
42 CFR §457.1233(d)
Contract: Exhibit B Part 8 (10)(d)
	HSAG Suggested Documents:
Policies, procedures, and/or workflows
Evidence of rendering provider information maintained in encounter data (e.g., screenshots, system table definitions, data dictionaries, file layout, query results with code/parameters) for: 
a contracted, in network provider
a contracted, out-of-network provider
a provider in a capitation arrangement, if applicable
a subcontractor’s provider, if applicable 
HSAG will use the completed ISCAT and results from the information systems demonstration
	☐ Met
☐ Partially Met
☐ Not Met


	9. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:     

	Required Actions:     

	The CCO submits member encounter data to the State at a frequency and level of detail [specified by CMS and the State], based on program administration, oversight, and program integrity needs.
42 CFR §438.242(c)(2)
42 CFR §457.1233(d)
Contract: Exhibit B Part 8 (10)(a),(c),(e)
Exhibit B Part 8 (11)   
	HSAG Suggested Documents:
Policies, procedures, and/or workflows
Encounter data submission desktop procedures 
Evidence of compliance with submission requirements for three consecutive months, including: 
Encounter data acceptance/rejection reports
Encounter data certification and validation report form
HSAG will use the completed ISCAT and results from the information systems demonstration
	☐ Met
☐ Partially Met
☐ Not Met


	10. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:     

	Required Actions:     

	The CCO submits member encounter data to the State that includes all State-specific requirements for encounter data submissions, including allowed amount and paid amount, that the State is required to report to CMS under 42 CFR §438.818.

42 CFR §438.242(c)(3)
42 CFR §438.818
42 CFR §457.1233(d)
Contract: Exhibit B Part 8 (10)
	HSAG Suggested Documents:
Policies, procedures, and/or workflows
Evidence of payment information maintained in encounter data (e.g., screenshots, system table definitions, data dictionaries, file layout, query results with code/parameters) for: 
a contracted, in network provider
a contracted, out-of-network provider
a provider in a capitation arrangement, if applicable
a subcontractor’s provider, if applicable 
HSAG will use the completed ISCAT and results from the information systems demonstration
	☐ Met
☐ Partially Met
☐ Not Met


	11. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:     

	Required Actions:     

	The CCO submits member encounter data to the State in standardized ASC X12N 837 and NCPDP formats, and the ASC X12N 835 format as appropriate.

42 CFR §438.242(c)(4)
42 CFR §457.1233(d)
Contract: Exhibit B Part 8 (11)(a)
	HSAG Suggested Documents:
Policies, procedures, and/or workflows
Encounter data processing requirements
Evidence of compliance with submission requirements for three consecutive months, including: 
Encounter data acceptance/rejection reports
HSAG will use the completed ISCAT and results from the information systems demonstration, including reporting capabilities
	☐ Met
☐ Partially Met
☐ Not Met


	12. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:     

	Required Actions:     
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