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	Standard VII—Member Rights and Protections (42 CFR §438.100)

	Requirement
	Supporting Documentation
	Score

	[bookmark: _Hlk507154517]General Rule

	The CCO has written policies regarding member rights.

42 CFR §438.100(a)(1)
42 CFR §457.1220
Contract: Exhibit B Part 3 (2)
OAR 410-141-3590 (1)
	HSAG Suggested Documents:
Member rights policies and procedures
	☐ Met
☐ Partially Met
☐ Not Met


	1. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:      

	Required Actions:      

	The CCO complies with any applicable Federal and State laws that pertain to member rights and ensures that it’s employees and contracted providers observe and protect those rights.

42 CFR §438.100(a)(2)
42 CFR §457.1220
Contract: Exhibit B Part 3 (2)
OAR 410-141-3590 (1)

	HSAG Suggested Documents:
Provider materials, such as the provider manual, provider contract, and provider training materials related to member rights
Employee training materials on member rights
Monitoring mechanisms related to member rights (e.g., grievances specific to member rights violations)
	☐ Met
☐ Partially Met
☐ Not Met


	2. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:      

	Required Actions:      

	Specific Rights

	The CCO’s policies and procedures ensure that each member is guaranteed the right to: 
a. Receive information in accordance with information requirements (42 CFR §438.10).
b. Be treated with respect and with due consideration for his or her dignity and privacy.
c. Receive information on available treatment options and alternatives, presented in a manner appropriate to the member’s condition, preferred language, and ability to understand.
d. Participate in decisions regarding his or her healthcare, including the right to refuse treatment. 
e. Be free from any form of restraint or seclusion used as a means of coercion, discipline, convenience, or retaliation, as specified in federal regulations on the use of restraints and seclusion.
f. Request and receive a copy of his or her medical records and request that they be amended or corrected, as specified in 45 CFR §164.524 and §164.526.
g. Be furnished with health care services in accordance with § 438.206 through 438.210.

42 CFR §438.10
42 CFR §438.100(b)(2-3)
42 CFR §438.206 through§438.210
42 CFR §457.1220
45 CFR Part 160
45 CFR Part 164, Subparts A and E
Contract Exhibit B Part 3 (2)
OAR 410-141-3590 (2)
	HSAG Suggested Documents:
Member rights policies and procedures 
Member handbook
Other applicable member materials
Provider manual 
	☐ Met
☐ Partially Met
☐ Not Met


	3. 
	Evidence as Submitted by the CCO:

	

	HSAG Findings:    

	Required Actions:    

	The CCO ensures that each member is free to exercise his or her rights and that the exercise of those rights does not adversely affect the way the CCO, its network providers, or the State treats the member.

42 CFR §438.100(c)
42 CFR §457.1220
Contract: Exhibit B Part 3 (2)(o)
	HSAG Suggested Documents:
Member rights policies and procedures 
Member handbook
Other applicable member materials
Provider communications, such as the provider manual
	☐ Met
☐ Partially Met
☐ Not Met


	
	Evidence as Submitted by the CCO:

	

	HSAG Findings:      

	Required Actions:      

	The CCO shall comply with any other applicable federal and State laws (including Title VI of the Civil Rights Act of 1964 as implemented by regulations at 45 CFR part 80, the Age Discrimination Act of 1975 as implemented by regulations at 45 CFR part 91, the Rehabilitation Act of 1973, Title IX of the Education Amendments of 1972 (regarding education programs and activities), Titles II and III of the Americans with Disabilities Act (ADA), and section 1557 of the Patient Protection and Affordable Care Act (ACA). 
42 CFR §438.100(d)
42 CFR §438.3(d)(3)(4) 
42 CFR §457.1220
45 CFR Part 80
45 CFR Part 91
Rehabilitation Act of 1973
Education Amendments of 1972, Title IX
ADA, Titles II and III
ACA, Section 1557
Contract: Exhibit B Part 3 (2)(b-d)
	HSAG Suggested Documents:
Nondiscrimination policies and procedures 
Provider communications, such as, the provider manual and/or provider contract
Member communications, such as the Nondiscrimination notice and member handbook
Monitoring mechanisms (e.g., grievances specific to discrimination, ADA accessibility/accommodation, etc.) 
	☐ Met
☐ Partially Met
☐ Not Met


	
	Evidence as Submitted by the CCO:
· 
	

	HSAG Findings:      

	Required Actions:      






	Standard VII—Member Rights and Protections

	Met
	=
	#
	X
	1.0
	=
	#

	Partially Met
	=
	#
	X
	0.5
	=
	#

	Not Met
	=
	#
	X
	0.0
	=
	#

	Total Applicable
	=
	5
	Total Score
	=
	#

	Total Score  Total Applicable
	=
	#%







[bookmark: _Hlk156486174]—Draft Copy for Review—
Choose an item. 2025 CCO Compliance Monitoring Review		Page 1
State of Oregon		<CCO>_OR2025_CCO_CMR_EvalTool_T1_0125
image1.jpeg
.
HSAG s
S




image2.jpg




