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CCO Network Standard Exception Request Form - Time and Distance   
[bookmark: _Hlk72853480][bookmark: _Toc23932331]Effective May 13, 2024
Overview & Instructions
Coordinated Care Organizations (CCOs) must meet Oregon Health Plan (OHP) standards for timely access to care and services in accordance with Exhibit B, Part 2, Section 2a. of the 2024 CCO Contract (“the Contract”). The Contract points to Oregon Administrative Rule (OAR) 410-141-3515, where the applicable standards for timely access can be found, including time and distance standards based on geographic region and provider/service type (among other requirements regarding CCO Network Adequacy). In order to be considered “compliant,” 95% of a CCO’s member population must be able to access the provider/service types described in that rule within the corresponding time and distance standard. 
OAR 410-141-3515 allows for an exception process to the time and distance standards. If a CCO does not meet the 95% population threshold for compliance, the CCO may submit a request for an exception to OHA for the provider/service type in question. The exception request must propose an alternate percentage population threshold for compliance (e.g., 90% threshold) and clearly demonstrate the appropriateness of the alternate percentage threshold via documentation and accompanying narrative (see tables below) that includes, at a minimum, the following:
· The rationale to support the proposed alternate percentage threshold.
· The CCO’s evaluation of current access for that particular provider/service type, including the current network capacity for the particular provider/service type.
· An analysis of members’ need as it pertains to that particular provider/service type.
· A root cause analysis of access gaps related to that particular provider/service type.
· Strategies and interventions to address the access deficiency (short- and long-term) related to that particular provider/service type and to ensure member needs are met in the interim.
CCOs may submit multiple exception requests, however only one provider/service type should be included per request (i.e., one submission per time and distance provider/service type).
OHA will conduct a time and distance analysis as part of its analysis of DSN Provider Capacity report submissions. Provider Capacity Reports are due to OHA bi-annually on May 15th and November 15th. OHA accepts exception requests on an ongoing basis. However, an exception request must be received at least 90 days ahead of the Provider Capacity Report submission deadline in order for that exception request to be considered for that submission’s time and distance analysis. 
In order to request an exception, CCOs must complete this form and submit it to OHA via the CCO Deliverable Portal under “Delivery System Network (DSN) – Time and Distance Exception Request”. If a CCO is submitting multiple exception requests, only one exception request should be included per submission ID. 
Exceptions will generally be approved for a year. OHA reserves the right to approve an exception for less than a 12-month period. Requests to renew an exception utilize the same form and timelines as an initial request (i.e., 90 days ahead of the Provider Capacity Report submission deadline for consideration in that reporting period’s analysis). In order to have exception renewals approved, the CCO must demonstrate in the exception request and supporting documentation evidence of meaningful action by the CCO towards resolving the network gap. 
Exceptions to time and distance standards are meant to address scenarios where there are constraints and factors outside the CCO’s immediate control preventing the CCO from achieving compliance. Issues related to the quality of CCO provider network data alone are not sufficient grounds to request an exception. 
Exception Request 
	CCO Name:
	Enter text here.

	Submitter Name:
	Enter text here. Communications regarding the exception request process will be sent to CCO Contract contacts as well as the individual submitting this form. 

	Submitter Email Address:
	Enter text here.

	Submission Date:
	Enter date here.

	Compliance Exception Requested for: 
	Enter provider/service type. Please submit one form per provider/service type if requesting multiple exceptions. 

	Proposed Percentage Threshold for Exception and Rationale:
	Enter proposed percentage threshold to be used for compliance determinations (while exception is in approved status) and the rationale for the proposed percentage threshold. Reminder: current standard is 95% of members able to reach a provider within current time and distance standards.

	Exception Status 
(OHA Only Field)
	To be completed by OHA reviewers. See also comments from OHA at the end of this document. 

	Exception Expiration Date: 
(OHA Only Field)
	To be completed by OHA reviewers only upon approval of an exception request. 



Exception Component Areas & Documentation Submitted
1. Current Access
	1. [bookmark: _Hlk65526982]Current Access 

	Include a description of current state of access to the provider or service type for which the CCO is seeking an exception for the CCO’s enrolled members. Description should include how access is being determined and, at a minimum, address the following topics: current network capacity for the provider/service type (including the count(s) of providers for a given provider/service type), current time and distance analysis conducted by CCO, analysis of the availability of telehealth (if clinically appropriate), analysis of the availability of mid-level providers (if clinically appropriate), use of out of area and/or non-participating providers, and, as appropriate, other innovative approaches to care delivery currently deployed in the network (e.g., mobile providers). Additional information and analysis not listed above should be supplied by the CCO when necessary to establish the current state of access to the provider/service type in question. 

	CCO Documents attached:
	(Enter document file names. Separate by bullet points.)

	CCO Response:
	(Include concise description of how submitted documents relate to the exception component area.)



2. CCO Analysis of Member Need(s)
	2. CCO Analysis of Member Need(s) 

	Include the CCO’s analysis of the need of current and potential members for the particular provider/ service type, including stratification by REALD-SOGI. Analysis should be conducted using information from multiple data sources, including, but not limited to: diagnosis and/or procedure codes, utilization data, and grievance and appeal data. It may also include any other data source necessary to establish need (e.g., Community Health Assessment data, population health assessment data, community input, etc.).

	CCO Documents attached:
	(Enter document file names. Separate by bullet points.)

	CCO Response:
	(Include concise description of how submitted documents relate to the exception component area.)



3. Root Cause Analysis
	3. Root Cause Analysis 

	Include a root cause analysis identifying the barrier(s) to full compliance with the applicable time and distance standard and the cause(s) of those barriers. 
Note: For the purpose of time and distance exception requests, OHA does not require the use of any particular root cause analysis tools. OHA does expect a comprehensive root cause analysis that may require the use of one or more formal tools to clearly identify the root cause barriers (e.g., Fishbone/Ishikawa Diagram, Pareto Chart, etc.)

	CCO Documents attached:
	(Enter document file names. Separate by bullet points.)

	CCO Response:
	(Include concise description of how submitted documents relate to the exception component area.)



4. CCO Strategies & Interventions
	4. CCO Strategies & Interventions (i.e., plan to address and close network gap)

	Include the CCO’s strategies and interventions, both short and long term, to meet member needs,  improve access to the provider/service type, and address the root causes of the barriers to full compliance. Potential strategies and interventions could include, but are not limited to, the following: contracting with mid-level providers, use of NEMT and lodging reimbursement for out of area travel, use of telehealth, single case agreements, local partnerships and initiatives, adjustment of reimbursement rates, and implementation of alternate payment methodologies. Documentation should also include the CCO’s plan to monitor and determine the effectiveness of the strategies described in this section, including metrics, data sources, governance, and measurement timeframes.
Note: CCOs should utilize the SMART-IE approach to the development of its short- and long-term strategies and interventions whenever possible.

	CCO Documents attached:
	(Enter document file names. Separate by bullet points.)

	CCO Response:
	(Include concise description of how submitted documents relate to the exception component area.)



CCO Comments
	CCO Comments (Optional)

	Insert any additional comments/information to support the exception request. 





OHA Comments
	OHA Comments (OHA Only Field)

	Insert feedback on the proposed exception and the content & quality of the submission overall to support the exception request. 
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