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The Department of Human Services (DHS) and the Oregon Health Authority (OHA) are
committed to integrating eligibility for the Oregon Health Plan (OHP) with other benefits to
make access to health care easier for all Oregonians. The Department of Human Services
administers eligibility, enrollment services and the OHP Processing Center. The Oregon Health
Authority oversees the OHP program once members are enrolled. Here is information on the
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processing center call volumes and application status data provided by DHS.

OHP Processing Center Monthly Call Averages

Total monthly calls received and answered The number of calls decreased by 22,947

in April when compared with March. There
was a decrease in wait times for the
General Eligibility queue. With all lines
considered, there was a decrease in wait
times. Answer rates for all queues
combined rose to 86%. The answer rate for
the eligibility queue rose to 83%.
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ONE Application and Task Processing

In April, more than 16,186

Awaiting client

Processedand  Awaiting OHP  response to be applications were processed.
determined processing processed Eligibility for 400 applications had
Feb-20 14,131 vy not been determined by the end of
April. This is down by approximately
Mar-20 14,862 628 2,379 from March. These
applications are awaiting a worker
Apr-20 or applicant action.
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Inbound Task volumes dramatically decreased during the month of April, allowing operations to
clear out the remaining outstanding work. Tasks related to new applications are worked first to
prioritize individuals who are not yet receiving benefits.

Supporting Case Tasks* Applications and Renewal Tasks
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*These tasks include responses to pends, member identity Oldest Processing Date:
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