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 Work Session Opportunities
o OHA will bring a “puzzle piece” to Contracts & Compliance each month 

for a deeper dive discussion. 
o Materials will be released ahead of the meeting for CCO review to 

foster deeper discussion during C&C.
o OHA requests that CCOs review the materials carefully in advance of 

the Contracts & Compliance meeting and come prepared for 
discussion. 

 Provider Categorization using the Provider Specialty Matrix

Today’s topics
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Provider Categorization: 
The Provider Specialty Matrix

The Provider Specialty Matrix includes all taxonomy codes in the 
NUCC data set, however not all provider categories contained 
within the matrix will have associated time and distance 
standards set.
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 Developed as a tool to categorize providers and facilities at a level that is 
meaningful for analysis and monitoring with a focus on access points to 
care. 
o Example: The Radiology Clinic/Center taxonomy code and 

Radiologist taxonomy codes are included in the Imaging category but 
Radiology Assistants working within those centers are not included. 

 Uses National Uniform Claims Committee taxonomy codes as the 
foundation for categorization.

 Informed by CMS Medicare Advantage Taxonomy Crosswalk and expanded 
to include provider types not monitored by CMS MA using a keyword search 
algorithm.

Provider Categorization: 
The Provider Specialty Matrix
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 Based on a “one-to-many” data relationship structure. 
o This approach enables accurate categorization of providers with 

multiple applicable taxonomy codes vs a traditional crosswalk 
that is based on “one-to-one” relationships. 
o Example: an internal medicine physician could be a PCP and 

have a specialty such as hematology. 

 Developed with clinical review and input. 
o Category-by-category review process with Medicaid Medical 

Directors and BH SMEs with additional review of categories by 
subject matter experts as needed. 

o Oral Health Categories presented to Oral Health Forum audience 
at their February meeting.

Provider Specialty Matrix Cont’d
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Provider Categorization: 
The Provider Specialty Matrix - Limitations

 NUCC Taxonomy Codes
o The Provider Specialty Matrix is limited to what is available in the 

current NUCC Health Care Provider Taxonomy Code Set.
o OHA recognizes that there is work to be done to educate providers 

regarding the importance of keeping their taxonomy codes up to date 
in the NPI Registry and State and CCO provider enrollment 
databases.
o OHA will create short info-guides and communications for 

providers and explore how to address this during provider 
enrollment.

o OHA encourages CCOs to review their provider data maintenance 
processes to ensure that review of the taxonomy codes with 
contracted / enrolling providers occurs. 
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 OHA will use the Provider Specialty Matrix in its analysis of CCO DSN 
quarterly Provider Capacity Report submissions for monitoring against 
network standards and DSN measures.

o All participating providers in the CCO’s network are included in the 
reporting.

o The Provider Specialty Matrix will allow for meaningful categorization 
for monitoring purposes and validation of certain data points (i.e. 
PCP_Flag, ages served, individual vs facility/clinic types). 

 OHA strongly encourages CCOs to incorporate the Provider Specialty Matrix 
into their own monitoring processes. 

o Example: Joining the Provider Specialty Matrix to the quarterly DSN 
submission. 

Provider Categorization: 
How Will OHA Use the Provider Specialty Matrix?
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 OHA staff will maintain the Provider Specialty Matrix and post it externally for 
use by the CCOs. 

 It is meant to be a “living” tool that will be updated at least twice a year when 
the NUCC updates its code set and as clinically/operationally appropriate.

 As the quality of provider taxonomy data improves, the utility of the Provider 
Specialty Matrix to monitor access to particular provider types will also 
improve. 

Provider Specialty Matrix – Ongoing Maintenance and Use
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Navigating the Provider Specialty Matrix

NUCC Taxonomy Code (https://taxonomy.nucc.org)

NUCC defined Provider Section: Individual = Individual Provider Type & Non 
Individual = Facility/Clinic/Business

Name of provider type per the NUCC Health Care Taxonomy Code Set

Definition of provider type per the NUCC Health Care Taxonomy Code Set

Individual Provider vs Non Individual Provider sorting (click arrow at the top of the 
column to filter)

Providers serving only pediatric members and those serving only adult members 
(click arrow at the top of the column to filter) 

Provider categories in alphabetical order (click arrow at the top of the column to 
filter)

https://taxonomy.nucc.org/
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To filter to look at particular provider 
categories, ages served, etcetera:
1. Select the drop down arrow in the 

column of interest.
2. Deselect “(Select All)”
3. Select “1”
4. Press “OK”

Navigating the Provider Specialty Matrix, Cont’d
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The following slides are examples to demonstrate how the Provider Specialty 
Matrix looks when filtering by different provider types. 

Provider Specialty Matrix Examples 
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Mental Health Residential

Mental Health Provider
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Substance Use Disorder Provider

Substance Use Disorder Residential
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Methadone Clinic
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Primary Care



1717171717

Primary Care – Continued

Note: For monitoring purposes, OHA will reference the Primary Care category against 
the PCP_Ind Flag in the quarterly DSN reporting to determine actual counts of PCPs 
in CCO networks. This category serves primarily as a means to validate PCP 
information in DSN submissions.
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Primary Care Dentist
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Obstetrics and Gynecology

Note: These provider categories have been separated in order to capture 
clinical nuance in the types of services providers are able to render. 
There is a great deal of provider overlap between the two categories and 
generally will be monitored as a combined entity. 
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Traditional Health Workers

Note: OHA recognizes additional Traditional Health Worker types beyond 
what is included in the National Uniform Claims Committee Health Care 
Taxonomy Code set. Additional work is being done in this area to better 
capture all THW types recognized and certified in Oregon. 
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Neurology
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Imaging
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Oncology Medical
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Durable Medical Equipment
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