Healthier Oregon members
moving to OHP Open Card

Other formats and languages

You can get this document in other languages, large print,
braille or a format you prefer free of charge. Contact OHP at
800-273-0557 (voice). All relay calls welcome.

What you need to know:

In January 2027, federal changes mean all Healthier Oregon OHP
members will move to OHP Open Card.

Oregon provides full OHP benefits regardless of immigration status
through a program called Healthier Oregon. Unlike in other states,
people in Oregon will not lose OHP due to immigration status.

OHP Open Card Coordinated care
(also known as fee-for-service) organizations (CCOs)
e OHP Open Card offers full e ACCOisalocal network of

OHP benefits for people
who are not enrolled in a
CCO.

e The network of health care
providers that take Open
Card is different than
CCOs. Many providers
work with both CCOs and
open card.

health care providers in
your area that work
together to care for OHP
members.

Each CCO has a different
network of health care
providers.
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Will I need to find new health care providers?

You can keep seeing any providers that accept Open Card after the
transition. Many health care providers work with CCOs and Open Card,
but some do not.

Please ask your current health care providers if they accept OHP Open
Card. If they do not, also ask for help planning care for the rest of 2026
and around the transition.

If you need to find providers that accept OHP Open Card:
Before Jan. 1, 2027:

e Use the online Open Card provider search tool at
OHPOpenCard.org. Please keep checking back as the search tool
is improved and new providers join the network.

After Jan. 1, 2027:

e You can call OHP Open Card at 800-562-4620 for help finding
providers and coordinating care.

How can I learn more?

e You can learn more about other OHP changes at
OHP.Oregon.gov/HR1. Please keep checking back for updates.

e To learn about changes to programs such as SNAP, or about OHP
and data privacy or public charge, visit Oregon.gov/Together.

e Members who have questions can contact OHP client services at
(800) 273-0557 or Ask.OHP@odhsoha.oregon.gov.

e Read the OHP Open Card handbook at
OHP.Oregon.gov/Handbooks.

e Visit the OHP Open Card website at OHPOpenCard.orqg.
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