
Oregon Health Plan Member Letters
December 2019 

Version 1: General letter about changes in 2020 

• English: https://apps.state.or.us/Forms/Served/he2832L_1.pdf
• Spanish: https://apps.state.or.us/Forms/Served/hs2832L_1.pdf
• Arabic: https://apps.state.or.us/Forms/Served/ha2832L_1.pdf
• Russian: https://apps.state.or.us/Forms/Served/hr2832L_1.pdf
• Somali: https://apps.state.or.us/Forms/Served/hi2832L_1.pdf
• Traditional Chinese: https://apps.state.or.us/Forms/Served/h42832L_1.pdf
• Simplified Chinese: https://apps.state.or.us/Forms/Served/hn2832L_1.pdf
• Vietnamese: https://apps.state.or.us/Forms/Served/hv2832L_1.pdf

Version 2: Moving plans due to provider changes 

• English: https://apps.state.or.us/Forms/Served/he2832L_2.pdf
• Spanish: https://apps.state.or.us/Forms/Served/hs2832L_2.pdf
• Arabic: https://apps.state.or.us/Forms/Served/ha2832L_2.pdf
• Russian: https://apps.state.or.us/Forms/Served/hr2832L_2.pdf
• Somali: https://apps.state.or.us/Forms/Served/hi2832L_2.pdf
• Traditional Chinese: https://apps.state.or.us/Forms/Served/h42832L_2.pdf
• Simplified Chinese: https://apps.state.or.us/Forms/Served/hn2832L_2.pdf
• Vietnamese: https://apps.state.or.us/Forms/Served/hv2832L_2.pdf

Version 3: Notification of provider changes in area 

• English: https://apps.state.or.us/Forms/Served/he2832L_3.pdf
• Spanish: https://apps.state.or.us/Forms/Served/hs2832L_3.pdf
• Arabic: https://apps.state.or.us/Forms/Served/ha2832L_3.pdf
• Russian: https://apps.state.or.us/Forms/Served/hr2832L_3.pdf
• Somali: https://apps.state.or.us/Forms/Served/hi2832L_3.pdf
• Traditional Chinese: https://apps.state.or.us/Forms/Served/h42832L_3.pdf
• Simplified Chinese: https://apps.state.or.us/Forms/Served/hn2832L_3.pdf
• Vietnamese: https://apps.state.or.us/Forms/Served/hv2832L_3.pdf
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Version 4: Moving plans because Trillium is no longer available 

• English: https://apps.state.or.us/Forms/Served/he2832L_4.pdf 
• Spanish: https://apps.state.or.us/Forms/Served/hs2832L_4.pdf 
• Arabic: https://apps.state.or.us/Forms/Served/ha2832L_4.pdf 
• Russian: https://apps.state.or.us/Forms/Served/hr2832L_4.pdf 
• Somali: https://apps.state.or.us/Forms/Served/hi2832L_4.pdf 
• Traditional Chinese: https://apps.state.or.us/Forms/Served/h42832L_4.pdf 
• Simplified Chinese: https://apps.state.or.us/Forms/Served/hn2832L_4.pdf 
• Vietnamese: https://apps.state.or.us/Forms/Served/hv2832L_4.pdf 

Version 5: Notification that Trillium is no longer a choice 

• English: https://apps.state.or.us/Forms/Served/he2832L_5.pdf 
• Spanish: https://apps.state.or.us/Forms/Served/hs2832L_5.pdf 
• Arabic: https://apps.state.or.us/Forms/Served/ha2832L_5.pdf 
• Russian: https://apps.state.or.us/Forms/Served/hr2832L_5.pdf 
• Somali: https://apps.state.or.us/Forms/Served/hi2832L_5.pdf 
• Traditional Chinese: https://apps.state.or.us/Forms/Served/h42832L_5.pdf 
• Simplified Chinese: https://apps.state.or.us/Forms/Served/hn2832L_5.pdf 
• Vietnamese: https://apps.state.or.us/Forms/Served/hv2832L_5.pdf 

Version 6: Moving from AllCare to Jackson Care Connect 

• English: https://apps.state.or.us/Forms/Served/he2832L_6.pdf 
• Spanish: https://apps.state.or.us/Forms/Served/hs2832L_6.pdf 
• Arabic: https://apps.state.or.us/Forms/Served/ha2832L_6.pdf 
• Russian: https://apps.state.or.us/Forms/Served/hr2832L_6.pdf 
• Somali: https://apps.state.or.us/Forms/Served/hi2832L_6.pdf 
• Traditional Chinese: https://apps.state.or.us/Forms/Served/h42832L_6.pdf 
• Simplified Chinese: https://apps.state.or.us/Forms/Served/hn2832L_6.pdf 
• Vietnamese: https://apps.state.or.us/Forms/Served/hv2832L_6.pdf 
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