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Go to https://www.or-medicaid.gov 
After login, click 
Account. In this menu, 
you can choose:

• Account Maintenance 
to view and update 
account information

• Change Password to 
change the account 
password

• Clerk Maintenance to 
update user access to 
the account

• Switch Provider to 
switch to a different 
Provider Portal account
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https://www.or-medicaid.gov/
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Before making account changes:
• If you have access to more than one Provider Portal account, make 

sure you are logged in under the correct provider ID. Click Providers to 
see your provider ID.

• If you need to switch accounts, go to Account>Switch Provider.
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Upon initial login, the Providers page displays the Medicaid provider ID linked to 
the account. Some logins have access to multiple provider IDs.
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To switch providers:
Go to Account>Switch Provider.
1.Click the row for the provider you want to switch to
2.Click switch to
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The default provider ID is marked 
with a check. This is the account 
you normally see when you log in.
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To change Default Provider ID
Go to Account>Switch Provider
1.Click the row you want to be the default ID
2.Click set as default
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To update account information:
Go to Account>Account Maintenance
1. At the Account Maintenance screen, change information as 

needed
2. Click save
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To change password:
Go to Account>Change Password 
1.Enter current password, new password, then confirm new 

password
2.Click save
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Password requirements:
1. At least eight characters
2. One upper-case letter
3. One lower-case letter
4. One number or special character
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Clerk maintenance
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If you have more than one Provider Portal account:
• Make sure you are logged in under the correct provider ID. 
• Switch providers if needed.
• If you want to add a clerk under more than one ID, the clerk does 

not carry over to the other IDs. Clerk accounts must be added to 
each ID separately.
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Log into https://www.or-medicaid.gov 
• After login, go to Account > Clerk Maintenance
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https://www.or-medicaid.gov/
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To add a new user as a clerk:
1. Click add 

clerk
2. Enter clerk 

information
3. Use arrows 

to assign 
roles  from 
the 
Available 
Roles 
Section

4. Click 
submit
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To add an existing user as a clerk:
1. Click add 

clerk
2. Click Search 

hyperlink
3. Enter search 

criteria
4. Click search
5. Click on the 

appropriate 
row in the 
Search 
Results
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To add an existing user as a clerk (continued):
At the resulting screen:
1. Assign roles from the Available Roles section
2. Click submit
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To update a clerk:
1. Click a row to select a clerk
2. Select roles, and use arrows to assign or remove roles
3. Click submit
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To delete a clerk:
1. Click a row to select a clerk
2. Click remove clerk
3. Click submit

16



17

Update addresses
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Go to https://www.or-medicaid.gov 
• After login, go to Providers > Demographic Maintenance
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https://www.or-medicaid.gov/
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Update addresses
1. Click Location 

Name Address
2. Click the row for 

the type of 
address you 
want to update

3. Update 
information

4. Click save
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If your changes apply to 
other address types, 
mark the types here. 
The changes will then 
get added to the other 
address types.
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Need help?
Contact OHP Provider Services
800-336-6016 Option 5
team.provider-access@oha.oregon.gov 
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mailto:team.provider-access@oha.oregon.gov


Thank you

Oregon Health Plan
Provider Services
500 Summer St NE, E44
Salem, OR 97301
800-336-6016
OHP.Oregon.gov/Providers
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You can get this document in other languages, large print, braille or a format 
you prefer free of charge. Contact OHP Provider Services at 
dmap.providerservices@oha.oregon.gov or 800-336-6016 (voice). We accept 
all relay calls.

mailto:dmap.providerservices@oha.oregon.gov
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