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How to change Internet Explorer settings for Provider Web

Portal compatibility

The Oregon Health Plan’s Provider Web Portal at https://www.or-medicaid.gov is best viewed
in Internet Explorer (IE) versions 7 and 8. This document explains how to set IE 10 and 11 so
that they work like IE 7 or 8 when you use the Provider Web Portal.

Go to https://www.or-medicaid.gov, then do one of the following:

If you’re using Internet Explorer 10
1. Open developer tools: Press F12 on your keyboard.
2. Change browser mode to a lower IE version: In the window that appears at the bottom
of your screen (shown below), select Browser Mode, then select the version you would

like to display. Versions 7 or 8 are best, and 9 sometimes works.
|

File Find Disable View Images Cache Tools ‘u‘alidate| GUESANGEEEUE Document Maodes [E7 standards

HTML | €SS Conscle Script Profiler Metwork v Internet Explorer 10
I} = (= Internet Explerer 10 Compatibility View ,St)rT TraceStyles  Layout  Attributes
po€i-- DOCTYPE html PUBLIC "-//W3C//DTD XKHTML 14 Internet Explorer 9
H-<html lang="en"™ xml:lang="" xmlns="http:// www, Internet Explorer 8

Internet Explorer 7

You will need to repeat these steps each time you visit the website.

If you’re using Internet Explorer 11

1. Change the compatibility view settings: Compatibility View Settings [l
Undel’ the TOOIS menu at the tOp Of Internet ﬁ You Cant?ijd and remove websites to be displayed in
oy ey . . Compatibility View.
Explorer, select Compatibility View settings. Lol

The box at right will appear. Add this website:

2. Add or-medicaid.gov: If you are already at i
https://www.or-medicaid.gov, this address iebtes youve added to Compatbilty Ve
will already appear in the Add this website
field. Click the Add button, then Close.

You will not need to repeat these steps for future
visits to the website.

|| Display all websites in Compatibility View
Display intranet sites in Compatibility View
[ Download updated compatibility lists from Microsoft
Learn more by reading the Internet Explorer privacy statement
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