
Your Voice Matters
Join a Listening Session for Oregon Health Plan (OHP) 

Members covered by PacificSource in Lane County

What’s happening: PacificSource Community Solutions ("PacificSource") will no 
longer be a coordinated care organization (CCO) in Lane County on February 1, 2026. 
OHP members in Lane County covered by PacificSource will have a new CCO: Trillium 
Community Health Plan (“Trillium”). Join a listening session this December to learn 
more and share your questions and feedback about this change.

Who should attend: OHP members covered by PacificSource in Lane County.

What to expect: Learn what’s changing, what to do, and where to go for help. Share 
your questions and needs so Oregon Health Authority (OHA), PacificSource and Trillium 
can provide the best possible support throughout the transition. Food and childcare will be 
provided at the in-person locations. Share dietary restrictions at  
CCOSpecialprojects@oha.oregon.gov.

Language and disability access: American Sign Language, Spanish and live 
captioning will be available for all sessions. If you speak a language other than English or 
Spanish, have a disability, or need additional support, we can provide free help like 
interpreters, materials in other languages, braille, large print, CART, and more. To request 
an accommodation, please contact OHA’s CCO Transition team at 
CCOSpecialprojects@oha.oregon.gov.

OHP Member Listening Sessions (in-person or online)

Cottage Grove
December 6, noon-1:30 p.m.

Florence
December 9, 6-7:30 p.m.

Eugene/Springfield
December 11, 6-7:30 p.m.

Register online at 
ohp.oregon.gov/Lane.

Can’t join a session?
Share feedback by survey online 
at: ohp.oregon.gov/Lane. 
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