2026 Lane County Transition of Care for New Trillium Members

Through Jan. 31

@) PacificSource

Community Solutions

If you are now getting
approved care through
PacificSource, you
may still get it for a
short time when you
move to Trillium, even
ifitis notin Trillium’s
network.

This period is called
“Transition of Care.”

i

Y AUTHORITY

Starting Feb. 1

Aillium

Community Health Plan

Transition of Care Period

For most OHP members:

* Physical health: 30 days

* Dental: 30 days

* Behavioral health: 60 days

For members with OHP (Medicaid) and Medicare:
* Physical health: 90 days

* Dental: 90 days

* Behavioral health: 90 days

Care for certain high-risk conditions

You can finish treatment you started while you were a
PacificSource member. If your provider decides you no
longer need this care, the treatment may stop earlier.

After the Transition of Care Period

For in-network providers:

* Talk with your provider about your
care plan.

*  Your provider may need to ask
Trillium to approve some services.

For out-of-network providers:

* Trillium can help you find a new in-
network provider.

* If you want to continue with out-of-
network providers, talk with them
about your care plan. They will need
to ask Trillium to approve covered
services.
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