
Secure Residential Treatment Facility (SRTF) Medical Necessity Process

IQA (Comagine Health)

Sends completed CH-009 with all 
relevant documentation to 

ORBHSupport@comagine.org. 

Clinician reviews for 
medical 

appropriateness/ 
necessity based on 
OAR 410-172-0720.

Reviews for medical 
appropriateness/necessity 
every 90 days thereafter.

Medically 
necessary and 
appropriate? 

Sends approval notice. 
Good for 90 days from 

date of notice.

Submits 1915(i) assessment 
request with CH-006 and 

supporting documentation.

Completes LSI, LOCUS, 
PCSP, Plan of Care and 

places in MMIS for 
payment.

Clinician consults 
with clinical 
leadership.

Medically 
necessary and 
appropriate? 

YES

NO Reviews with OHA 
clinical strategist.

Medically 
necessary and 
appropriate? 

Sends notice indicating 
possible denial. 

Provider has 10 
business days to send 
documentation that 

supports medical 
necessity/ 

appropriateness.

Sends documentation?

Sends denial notices; includes hearing 
rights for member. 

Provider can email 
ORBHSupport@comagine.org to 

request administrative review.

Member can request a hearing.

Medically 
necessary and 
appropriate? 

For current SRTF 
placement, funding will 
continue for 60 days 
from the end of the 

approved plan of 
care.

Closes until member is 
placed in a medically 

necessary/appropriate 
setting.

NO

YES

YES

YES

NO

NO

Receives 
administrative 

review or hearing 
request?

NO

Medically 
necessary and 
appropriate? 

YES

NO

NO
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