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Providers Page
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Claims menu, 
click Pharmacy



Pharmacy Claim
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Sections:

1. Pharmacy 
Claim 
(header)

2. Detail

3. Claim Status 
Information



Pharmacy Claim (Header)
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Required fields:

1. Client ID

2. Patient Gender 
Code

3. Prescriber ID

4. Claim Type

5. Prescription #

6. Dates: dispensed 
and prescribed

7. New (0)/Refill (1, 
2, etc.)

8. Days Supply

9. Dispense/Written
Compound only

Assigned by 
the pharmacy

Required only for 
third-party payments; 

includes Medicare
DUR override only

Never 
required



Detail
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Required fields:

1. Quantity

2. NDC Code 
(National Drug 
Code)

3. Charges



Claim Status Information
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Clears changes 
made during 
this session

Not Submitted yet 
claim; provider may

• Submit
• Cancel

Submits the 
claim for 
processing



Claim Status PAID
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PAID claim; provider may
• Cancel
• Adjust
• Void
• Copy claim

Clears changes made 
during this session

Adjusts the existing 
claim with changes 
made during this 
session

Cancels the 
existing claim; 
previous payments 
will be recouped

Duplicates the 
existing claim; 
status will change 
back to Not 
Submitted Yet



Claim Status DENIED
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DENIED claim; provider may
• Re-submit
• Cancel

Clears changes made 
during this session

Submits a new claim 
with changes made 
during this session

*Claim status SUSPENDED: In some cases, a claim may suspend for 
internal review when our system is unable to determine if a claim 
should pay or deny. Providers may take no action on suspended 
claims. Claims are given a PAID or DENIED status after internal 
review. This process should never take longer than two weeks.



Do You Need Further Assistance?

Pharmacy Call Center
888-202-2126

Medicaid Provider Training
Medicaid.Provider-Training@state.or.us
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