2019-21 A&D 80 Problem Gambling Prevention Services 
a. [bookmark: _GoBack]Service Name:		PROBLEM GAMBLING PREVENTION SERVICES
Service ID Code:	A&D 80
(1) Service Description
(a) Problem Gambling Prevention Services (A&D 80 Services) are designed to meet the following objectives:
i. Education aimed at increasing general public awareness of Problem Gambling that includes all populations of the general public; and
ii. Prevent Problem Gambling.
(b) The goals and outcomes for County’s A&D 80 Services must be described in County’s OHA approved Biennial Problem Gambling Prevention Implementation Plan, completed using the form located at:www.oregonpgs.org/biennial-implementation-plans/; and submitted electronically to OHA at: amhcontractadministrator@dhsoha.state.or.us. County’s A&D 80 Services will be monitored and evaluated on the basis of the County’s effectiveness in achieving the goals and outcomes identified in the OHA approved County Biennial Problem Gambling Prevention Implementation Plan and through the Problem Gambling Prevention Data Collection System at: http://www.oregonpgs.org/prevention/quarterly-data-collection/.
(2) Performance Requirements
(a) County shall designate a problem gambling prevention coordinator, who is qualified by virtue of knowledge, training, experience and skills, who shall be responsible for:
i. Biennial plan development utilizing a comprehensive planning framework for addressing awareness of problem gambling and prevention education. Planning frameworks shall demonstrate the following: assessment of current status of the problem, desired outcome, strategic plan to meet outcome; and evaluation plan;
ii. Conducting a community assessment to identify trackable outcome measurements to assist in biennial implementation plan development; 
iii. Implementing problem gambling prevention activites each quarter related to their identified goals in their implementation plan, unless preauthorized by OHA Problem Gambling Prevention Services Specialist;
iv. Monitoring, implementation, evaluation and oversite of the Biennial Problem Gambling Prevention Implementation Plan in accordance with the “Special Reporting Requirements” section below and submitting it electronically to OHA through the Problem Gambling Prevention Data Collections System at www.oregonpgs.org/prevention/reporting tool ;
v. Preparation of reports, as described in the “Special Reporting Requirements” section below;
vi. Oversight and coordination of A&D 80 Services, activities, and programs provided in the County;
vii. Completion of Problem Gambling Prevention Coordinator Training Series requirements within two years from the date of hire. The Problem Gambling Prevention Coordinator Training Series requirements are located at www.oregonpgs.org/prevention/new-coordinator-training/;
viii. Attend a minimum of 15 hours of OHA Problem Gambling Services approved trainings per biennium, separate from the Problem Gambling Prevention Coordinator Training Series referenced above; 
ix. Development and adoption of a comprehensive written policy, on gambling in the workplace; and.
x. Participate in a miniumn of one Technical Assistance/Program Development visit in a three year period. Technical Assistance Visit Toolkit and Schedule for visit, located at: https://www.oregonpgs.org/prevention/reporting-tools/.

(b) In accordance with OHA’s Trauma Informed Care (TIC) Policy, as described in Exhibit D, “Special Terms and Conditions,” County’s CMHP providing A&D 80 Services shall have: a TIC plan; TIC as a core principle in CMHP’s policies, mission statement, and written program/service information; initiated and completed an agency self-assessment; and a quality assurance structure/process to further develop and sustain TIC.
(c) The Biennial Problem Gambling Prevention Implementation Plan shall include details of the Services to be provided by County and must include as many of the Six Center for Substance Abuse Prevention (CSAP) Strategies as possible (e.g. Prevention Education, Information Dissemination, Community Based Processes, Problem Identification and Referral, Alternative Activities, and Environmental Strategies). The Six CSAP Strategies with Examples may be found at: http://www.oregonpgs.org/wp-content/uploads/2016/07/Six-CSAP-Strategies-with-Examples.pdf.
County shall not spend greater than 25% of their total allocation on the purchase of a product or supply unless preauthorized by OHA Problem Gambling Prevention Specialist. Problem Gambling Prevention funds are intended to support FTE for the integration and direct service of problem gambling prevention services.
The financial assistance awarded to County for A&D 80 Services in the subsequent biennium will, in part, depend upon achievement of the goals and outcomes set forth in the County’s Biennial Problem Gambling Prevention Implementation Plan. In the event of a conflict or inconsistency between the provisions of the County’s Biennial Problem Gambling Prevention Implementation Plan and provisions of this Service Description, the provisions of this Service Description shall control.
Providers of A&D 80 Services must implement A&D 80 Services funded through this Agreement in accordance with the County’s current Biennial Problem Gambling Prevention Implementation Plan.
(3) Special Reporting Requirements
(a) All A&D 80 Services provided by County under this Agreement must be reported and submitted electronically to OHA on a quarterly basis through the Oregon Problem Gambling Prevention Data Collection System, located at http://www.oregonpgs.org/prevention/quarterly-data-collection/, no later than 45 calendar days following the end of each quarter November, February, May, and August, with respect to Services provided in the prior quarter.
(b) County shall submit written annual reports to OHA, using the Problem Gambling Prevention Annual Report form(s) located at: www.oregonpgs.org/prevention/reporting-tools/, describing the results of A&D 80 Services in achieveing the goals and outcomes set forth in the County’s Biennial Problem Gambling Prevention Implementation Plan. 
i. The County’s annual report(s) must describe the activities, appraisal of activities, trainings attended, and expenses in providing A&D 80 Services during the preceding fiscal year. 
ii. The County’s annual report(s) are due within 45 calendar days following the end of the state fiscal year and shall be sent to OHA electronically at: amhcontract.administrator@dhsoha.state.or.us.
(c) Trauma Informed Care (TIC): County shall submit a written, final biennial TIC report to OHA, using form(s) and procedure(s) prescribed by OHA, describing the results of A&D 80 Servcies in achieving the goals and outcomes regarding TIC, as set forth in the “Performance Requirements” section above. Final biennial reports are due within 45 calendar days following the end of the state biennium, and shall be sent to OHA electronically at the email address provided on the reporting form. Trauma Informed Care reporting form is located at http://www.oregonpgs.org/prevention/reporting-tools/.
(d) [bookmark: _Hlk520280925]County shall notify OHA Statewide Problem Gambling Prevention and Outreach Specialist within 10 business of any changes related to designated Problem Gambling A&D 80 Services program staff. 
(4) Financial Assistance Calculation, Disbursement, and Confirmation of Performance and Reporting Requirements Procedures
(a) Calculation of Financial Assistance:
i. Funds awarded for A&D 80 Services through this Agreement are intended to be general financial assistance to the County for A&D 80 Services. Accordingly, OHA will not track delivery of A&D 80 Services on a per unit basis, so long as the County offers and delivers A&D 80 Services, as part of its CMHP. The total OHA financial assistance for all A&D 80 Services delivered under a particular line of Exhibit C, “Financial Assistance Award,” shall not exceed the total funds awarded for A&D 80 Services as specified in that line of the Financial Assistance Award.
ii. OHA is not obligated to provide financial assistance for any A&D 80 Services delivered under this Agreement that are not properly reported in accordance with the “Special Reporting Requirements” section above.
(b) Disbursement of Financial Assistance: Unless a different disbursement method is specified in that line of Exhibit C, “Financial Assistance Award,” OHA will disburse the financial assistance awarded for A&D 80 Services provided under a particular line of the Financial Assistance Award to County in substantially equal monthly allotments during the period specified in that line of the Financial Assistance Award, subject to the following:
i. OHA may, after 30 days (unless parties mutually agree otherwise) written notice to County, reduce the monthly allotments based on under-used allotments identified through data reported in accordance with the “Special Reporting Requirements” section above;
ii. OHA may, upon written request of County, adjust monthly allotments; and
iii. Upon amendment to the Financial Assistance Award, OHA may adjust monthly allotments as necessary to reflect changes in the funds awarded for A&D 80 Services provided under that line of the Financial Assistance Award.
(c) Confirmation of Performance and Reporting Requirements: Contractor shall be required to demonstrate through the data properly reported in accordance with the “Special Reporting Requirements” sections above, how funds awarded for A&D 80 Services were utilized consistent with the terms and limitations herein to meet the performance requirements of this Service Description, and that Contractor shall be subject to the monitoring and review of performance requirements and quality measures by the OHA Contract Administrator for the Program under which this A&D 80 Service Description falls.
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